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7 dheBpansa 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnmncok N3MEeHSsILLNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o7 01.05.2017 N 88-93, ot 18.04.2018 N 81-93)

HacTtoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaOLWME Mexay NoTpedbuTensiMm M U3roToBUTENSIMU,
NCMNOMHUTENsIMK, MMMOpTEpPamMK, NpodaBuaMy MNpu npogaxe TOBApoB (BbIMOMHEHWMM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX NS XU3HWU, 340POBbS, MMYLLLECTBA NOTPeOMTENEN 1 OKpyXKatoLLlen cpeabl, NonyyYyeHne nHpopmauum o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTENAX (MCMOMHUTENAX, NpoAaBuUax), MNpPOCBELLeHUE,
rocy4apCTBEHHYI M OOLLECTBEHHYIO 3aLUUTY UX MHTEPECOB, a TaKKe OnpedenseT MexaHusM peanu3auum 3aTux
npae.

(B pea. PepgepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATWS, ncnonb3dyemMble B HacTodALlemMm 3akoHe:

noTpebutenb - rpaxgaHvH, WMEKLMIA HamepeHue 3akasaTb WnM npuobpecTn NuUbo 3akasbiBaloLLWiA,
npuoGpeTamoWwuii N1 UCNomnb3yLWniA ToBapbl (paboTbl, YCRyru) WCKMOYUTENBbHO ANst NUYHBIX, CEeMEWHbIX,
AOMALLHUX U MHbIX HYXA, HE CBA3aHHbIX C OCYLLECTBINEHNEM NPeanpPUHMMATENbCKOW AeATENBHOCTY;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

W3roToBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHM3alMOHHO-MPaBoBOM (OPMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTens, NPOM3BOAsALLME TOBapbl A4S peanusaumm notpebutensaw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHusauusi He3aBUCUMO OT €€ OpraHvM3auMoHHO-NpaBoBOM OPMbl, a Takke
MHOMBMAYanbHbIA NpeanpUHUMAaTENb, BbINOMHAKLWME paboTbl UMM OkasbiBaloLWMe Ycryrm notpebutensm no
BO3ME34HOMY [JOroBOpY;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npoJaBseL - opraH13aLmsi He3aBUCMMO OT ee OpraHN3aLMOHHO-NPaBOBOWM YOPMbI, a TaKke MHAMBUAYaNbHbIA
npeanpuHUMaTenb, peanuaytoLlime ToBapbl NOTPebUTENsIM No AOrOBOPY KyMnU-Npoaaxu;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absay ytpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HeJocTaToK ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, MW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM WM HEMNOSMHOTE YCrNoBun OBblYHO NpeabaBnsemMbiM TpeboBaHMAM), UK Lenam, AAs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTCs, MMM LensM, O KOTOpbIX npogaeel (MCNonHuTenb) Obin
nocTaBneH B WM3BECTHOCTb MOTpebuTenem npu 3akmdeHun Jorosopa, unu obpasuy u (Mnv) onMcaHuio npu
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npoaaxe ToBapa no obpasyy 1 (unu) no onncaHuio;
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycryrn) - HeycTpaHWMbIA HEeAOCTaTOK WAM HedoCTaTok,
KOTOpbI HEe MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxXOAOB WM 3aTpaT BPEMEHW, WU BbISBNSETCS
HEeOOHOKpaTHO, NN NPOSIBNSAETCS BHOBL MOCIE ero yCTpaHeHus1, Unv apyrne nogobHble HeaoCTaTKuy;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCryru) Ang XM3HW, 340pPOBbS,
umyLlecTBa noTpebutens m okpyxawlen cpefbl npu OObIYHBIX YCMOBMSAX €ro WUCMONb30BaHWS, XPaHEeHWs,
TPaHCMOPTUPOBKM U yTUNU3aLUuK, a Takke 6e3onacHOCTb NpoLecca BbINONHEHUsI paboThl (OKa3aHWUst ycryru);

YyMONMHOMOYEHHas M3rotoBuTenem (NpogaBLOM) OpraHu3auusi WM YNoOSTHOMOYEHHbIN N3roTOBUTENEM
(NpogaBuoM)  uvHAOMBMAYanNbHbIA  NpeanpuHUMaTens  (ganee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOMHOMOYEHHbIA UHAUBMAYaAnNbHbIM MNpeanpuHMMaTenb) - OpraHu3auud, OCYLLEeCTBRALWaa onpeaeneHHyo
OeaTenbHOCTb, WNW oOpraHv3auuns, co3fjaHHad Ha Tepputopumn Poccuinckon ®degepaumn  n3rotoBUTENEM
(npogaBuoM), B TOM 4WCMEe WHOCTPAHHBbIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHANOLWNE
onpeferneHHbole yHKUMM Ha OCHOBaHWWM OOroBopa C M3rotoBuTenem (MpoaaBLOM) M YMOMHOMOYEHHbIE UM Ha
NPUHATME U yooBneTBopeHne TpeboBaHMn noTpebuTenen B OTHOLWEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHOMBMAYaAlNbHbIN  NpeanpuHUMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopumn  Poccuiickon  degepauum,
BbIMOMHSAOLWMIA onpeaeneHHble YHKLNM Ha OCHOBaHUKM AOroBopa C M3rotoBuTenem (NpogasLoM), B TOM Yncne ¢
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MNPOAaBLOM), W  YMONHOMOYEHHBIA WM Ha MPUHATME W
yAoBneTBopeHne TpeboBaHui NoTpedbuTenel B OTHOLLEHMM TOBapa HEHaANeXallero Ka4ecTBa;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMriopTep - OpraHu3auus He3aBUCUMO OT OpraHuW3aLWOHHO-NPaBOBOM (OPMbl UMM UHAMBUAYANbHbIV
npegnpvHumaTtesb, OCYLLECTBNSKOLWME MMMNOPT ToBapa ANs ero fnocrneaylwen peanusaumm Ha TeppuTopuu
Poccuickon ®egepauun.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mnaea |. OBLWWME NMONOXEHNA

CrtaTbs 1. [lpaBoBOe perynvpoBaH/e OTHOLIEHUIA B 06nacTy 3alMThl NpaB noTpeduTenemn

1. OTHOwWweHUA B 06nacTy 3awmTbl NpaB notpeburtenen perynupytoTcsa paxgaHckum kogekcom Poccuiickon
degepaumn, HactoAwmm 3akoHOM, Opyrumu begepanbHbIMM 3aKkOHaMK (ganee - 3akoHbl) U NPUHUMaEMbIMU B
COOTBETCTBMM C HAMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. lMNMpasutenbctBo Poccunckon degepaumm He BnNpase nopyyaTb eaepanbHbIM opraHaMm UCNONHUTENBHON
BMNacTW NPMHUMAaThL akTbl, COAepKalle HOpMbI O 3alLMTe npaB noTpebutenen.

MpasuTtensctBo Poccuickon ®enepauunun Bnpase m3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
NCNOMHUTeNs, YNOMHOMOYEHHOW OpraHusauMn WnvM YNoriHOMOYEHHOr0 WHAMBWAYanbHOro npeanpuHMMaTens,
nMnopTtepa) npasuna, obs3aTenbHble MNpU 3aKMOYEHWUM W WUCMOMHEHWM MyGNMYHBIX [AOroBOPOB (4OrOBOPOB
PO3HWMYHOW KyNnM-NpoAaXu, SHeprocHab>XeHns, 4OroBOPOB O BbINONHEHUN paboT 1 06 okasaHum ycnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.
CTtaTbs 2. MexxgyHapoaHble goroBopbl Poccuiickor ®eagepauum

Ecnn mexpgyHapogHbiM gorosopom Poccuiickonn ®efepaumm ycTaHOBIEHBI UHbIE MpaBuria O 3aliuTte npas
nortpeburenen, 4em Te, KOTOPblE NPEAYCMOTPEHBI HACTOALMUM 3aKOHOM, NPUMEHSIOTCS NpaBuia MexayHapoaHoro
porosopa.

Crtatbs 3. MpaBo noTpebutenen Ha NpocBelleHe B 06nacTy 3awWwuThbl NpaB noTpeduTtenemn
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MpaBo noTpebutenen Ha npoceBeweHne B obnactv 3awuTbl npaB notpebutenenn obecneuvnBaeTtcs
NnocpeacTBOM BKIMIOYEHUSA COOTBETCTBYIOLLMX TpeboBaHui B defeparnbHble rocygapcTBeHHble 0bpa3oBaTenbHble
cTaHgapTbl M obpasoBaTenbHble NporpamMmbl, a Takke MNOCPeACTBOM OpraHM3auun cucTteMbl UHgopmMauunm
notpeburenen ob nx npaBax n 0 HEOBXOANMbIX JENCTBUSX NO 3aLUUTE ITUX NPaB.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTtbs 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. MNpopaseu (ucnonHuTens) obssaH nepegatb NOTpebuTtenio ToBap (BbINOMHWUTL paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTcyTCTBUM B OOrOBOPE YCMOBUM O kayecTBe ToBapa (paboTwl, ycnyru) npogasel, (MCMONHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO
npeabaBnsemMbiM TpebOBaHWSAM M NPUrOA4HbLIN AN uenewn, Ans koTopbix ToBap (pabota, ycnyra) Takoro poaa
06bIYHO MCMoNb3yeTCs.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey (McnonHWTEnb) Npuy 3akntodeHun gorosopa bbin noctasneH noTpebutenem B M3BECTHOCTb
0 KOHKpETHbIX Lensax npnobpeTeHns ToBapa (BbIMOMHEHWs paboTbl, okasaHus ycrnyru), npogasel, (MCNoMHUTENb)
0653aH nepepatb NoTpedbuTento ToBap (BbINOMHUTL paboTy, OKa3aTb yCNyry), NPUroAHbIA AN UCNOMb30BaHUS B
COOTBETCTBUM C STUMMW LIENAMMU.

4. Mpwn npoagaxe ToBapa no obpasuy u (Mnu) onucaHuio npoaasel, 0b6a3aH nepegaTb noTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnM B YCT@HOBIMIEHHOM MMMW MOpsSiAKe MpegycMoTpeHbl obsi3atenbHble TpeboBaHusA K
ToBapy (paboTte, ycnyre), npogasel, (ucnonHuTens) obs3aH nepegaTb NoTpedbuTeNto ToBap (BbIMOMHUTL paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 5. MpaBa n 0653aHHOCTU U3roToBUTENsA (MCMONMHUTENs, NpoAaBLa) B 06nacTU yCTaHOBIIEHUsSI CPoKa CNyXObl, Cpoka
rogHoOCTH ToBapa (paboThl), a Takke rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIA AN ANUTENBHOIO UCMOMb30BaHWS, U3roTOBUTENb (UCMOMHUTEND)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepuod, B TeYeHUe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunBatb MNOTPebUTENIO BO3MOXHOCTb WCMONb30BaHMA ToBapa (paboTbl) MO Ha3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CyLlEeCTBEHHble HeJoCTaTKM Ha OCHOBaHWWM NyHkTa 6 ctatbu 19 M nyHkta 6 crtatbu 29
HacTosLero 3akoHa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnvBaTbh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOro
Nonb30BaHWs, B TOM YMCMEe KOMMIEKTYIOWMX M3Oenun (geTanewn, ys3rnoB, arperatoB), KOTOpble MO UCTEYEHWUU
OnpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb AN XKU3HMW, 300POBbs NOTPEOUTENS, NPUYNHATL Bpea
€ro NMyLLIECTBY UM OKpYyXKatoLLewn cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMU BPEMEHW, @ TaKKe WMHbIMU e4uMHULAMU
n3mMepeHnss (KunomeTpamu, MeTpamMn U MNPOYMMK  eOUHULAMU  M3MEPEHUs Uucxods w3  yHKUMOHANbHOro
Ha3HayeHus1 ToBapa (pe3ynbTarta paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NMTaHus, napgioMepHO-KOCMETMYECKe ToBapbl, MeAnKaMeHTbl, TOBapbl ObITOBOW XUMWUX 1
nHble NogobHbIe ToBapbl (paboTkl) U3roToBMTENb (MCNONMHUTENbL) 0653aH yCcTaHaBnNMBaTb CPOK MOAHOCTM - Mepuog,
Mo MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUIOAHBLIM AN UCMONb30BAHUA MO Ha3HaYeHuIo.

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopgaxa ToBapa (BbINOMIHEHNE PabOoThl) MO NCTEYEHUN YCTAHOBINIEHHOIO CPOKa rogHOCTK, a Takke ToBapa
(BbiMONHeHVe paboTbl), Ha KOTOPbLIA AOMKEH ObITb YCTAHOBIMEH CPOK TOOHOCTW, HO OH HE YCTaHOBMEH,

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 4 n3 32

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.05.2018

3anpeLyaeTcs.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3roTtoBuTeENb (MCNONHUTENBL) BNpasBe ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUMHbLIA CPOK - Nepuoa, B
TeyeHne KOTOporo B cnyvae obHapyxeHws B ToBape (paboTe) HegocTaTka W3roToBWUTENb (MCMOMHUTEND),
npodaseLl, YMNOMHOMOYEHHas OpraHusaumMs WnyM  YNOMHOMOYEHHBbIN  MHAMBWAYamnbHbIA  NpegnpuHumaTens,
nMnopTtep obsasaHbl yaoeneTBopuTb TpeboBaHus notpebuTtens, ycTaHoBMEHHble cTatbsamn 18 u 29 HacTosLiero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MNaroTtoBuTenb BnpaBe MNpuHATL 06513aTenbCTBO B OTHOLUEHUW HEAOCTATKOB TOBapa, OOHapPYKEHHbIX MO
NCTEYEHMM YCTAHOBIEHHOIO UM rapaHTUMINHOIO Cpoka (AonoNnHUTENbHOE 06A3aTenbLCTBO).
(ab3au BBegeH PeageparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopgepkaHvue OOMONMHUTENBHOrO 00s3aTenbCTBa WU3roTOBUTENS, CPOK AEWCTBUS Takoro obsizaTenbcTeBa U
nopAnoK ocyulecTBneHna n0Tpe6|/|TeneM npas no Takomy O6F|3aTeJ'IbCTBy onpenenakrTCcA N3rotToBUTENEM.
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopaseL, BripaBe YyCTaHOBWUTb Ha TOBap rapaHTUIHBIA CPOK, €CM OH HE YCTaHOBMEH U3rOTOBUTENEM.

MpopaBey BnpaBe MNPUHATL 00A3aTeNbCTBO B OTHOLUEHUMM HEeOOCTAaTKOB ToBapa, OOHapYXKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CpokKa, yCTAHOBMEHHOIO U3roTOBUTENEM (O0MOMNHUTENBbHOE 0053aTENBLCTBO).

CopepxaHve [pononHuTenbHoro obsisaTenscTBa nNpofaBuLa, CPOK AeNCTBMS Takoro obsizatensctea U
nopsioK OCYLLEeCTBIEHUs noTpebutenem npaes no TakoMy o6s3aTenbCTBY OMpedensoTcss OOroBOpoM Mexay
noTpebutenem n NpoaaBLOM.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsroTtoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKU ToBapa, OOHapyXeHHble B TeyeHue
CpoKka OevicTBUS OOMNOnHUTENnbHOro obs3atenscTBa, B COOTBETCTBMM C absauem BTOpbIM MyHKTa 6 ctatbu 18
HacTodAwero 3akoHa, a Nocrne OKOHYaHWsA Cpoka OEeNCTBUSI AONOMHUTENBHOro obs3arenscTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH PepneparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratbfl 6. 06513aHHOCTb U3roTOBUTENA 06ecne4YnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro 06CnyXuBaHusi ToBapa

MN3roToButenb 06s3aH 06ecneynTb BO3MOXHOCTb MCMONb30BaHNsA ToBapa B TeYeHUe ero cpoka crnyxobl. [ns
3TOW UEenu M3roToBUTENb ObBecrneymBaeT PEeMOHT M TexHWYeckoe OOCNyKMBaHWME ToBapa, a TakkKe BbIMycK U
MOCTaBKy B TOProBble M PEMOHTHbIe OpraHM3auuyM B HEOBXOOUMbIX AN PEMOHTA U TEXHUYECKOro 06CNyKMBaHUS
obbeMe M accopTUMEHTEe 3amnacHbiX YacTeil B TeyeHMe cpoka Mpou3BOACTBA ToBapa W Mocre CHATUS ero c
NPOM3BOACTBA B TEYEHME CpoKa CryxGbl ToBapa, a Npu OTCYTCTBUM TaKOro Cpoka B TeyeHue AecsTV NeT Co OHSA
nepenayv ToBapa notpeéutenio.

CrtaTbs 7. MpaBo noTpebutens Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)

1. TMoTpebutenb nMMeeT npaBo Ha To, 4TOObI TOBap (pabora, ycnyra) nNpu OObIYHBIX YCOBUAX €ro
MCMONb30BaHUSA, XpPaHEHNs, TPaHCMOPTMPOBKM 1 yTUNu3aumm 6bin 6e3onaceH Ans Xn3HW, 340poBbs NoTpedbutens,
oKpyXawlLler cpefpbl, a TaKke He MNpuuMHAN Bped umyllectBy notpebutens. TpeboBaHus, KOTOpble AOMMKHbI
obecneunBaTb 6e3onacHoOCTb ToBapa (paboTbl, ycrnyrn) ANS XWM3HW M 300pOBbs NoTpebutens, okpyxaroLlen
cpenbl, a Takxe npenotepalleHne npundnHeHua Bpena MMyllecTBy n0Tpe6|/|Ten;|, ABNAKTCA 00A3aTenbHbIMU U
yCTaHaBMMBaKTCH 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKE.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) o0si3aH obecneuvnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YCTaHOBIIEHHOrO CpoKka cny»6bl UM cpoka rogHocTV ToBapa (paboThl).

Ecnn B cooTtBeTtcTBUM C NyHKTOM 1 cTaTtbM 5 HacTosiwero 3akoHa W3roToBUTESNb (MCMOMHUTENb) He
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH o6ecneunTb 6e3onacHOCTL ToBapa (paboTbl) B TEUEHUE
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3akoH P® ot 07.02.1992 N 2300-1
(pea. oT 18.04.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

" sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 18.05.2018

JecaTun neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bpen, NpUYMHEHHBIN XW3HW, 300POBLID UMW UMYLLECTBY noTpebutens BcneacTBMe HeobecneyeHus
6e3onacHoCcTu ToBapa (paboTbl), NOAIEXNUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnu ansa 6esonacHoCTU Mcnonb3oBaHus ToBapa (paboTbl, YCrnyru), ero XxpaHeHusi, TPaHCNOPTUPOBKA U
yTunmusaumm HeobxoomMmo cobntogate cneuuwanbHble NpaBuna (ganee - npasuna), UM3roToBUTENb (UCMNOMHUTEND)
0bsi3aH ykasaTb 3TW MpaBuna B COMPOBOAUTENbHOM AOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW MMM UHbIM cnocobom, a npogasey (McrnonHuTenb) obA3aH OOBecTU 3TW nNpaBuna OO0 CBeAeHus
notpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yCrnyrn) 3aKOHOM WM B YCTaHOBMEHHOM WM MOPsiAKE YCTaHOBIIEHbI
obsa3aTtenbHble TpeboBaHusi, obecneumBawowMe ux 6e30nMacHOCTb AN KU3HKW, 300poBbsA  NoTpebuTtens,
OKpyXatloLlen cpebl U nNpefoTBpalleHne NpUYMHEeHUs Bpeda UMyLecTBy notpebutensi, COOTBETCTBME TOBapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMaM nognexut obAs3aTenbHOMY MOATBEPXAEHWO B NOpSdKe,
nNpeayCcMOTPEHHOM 3aKOHOM U MHbIMUW NPAaBOBbIMWN aKTaMMu.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKasaHwe ycnyrun), B TOM 4ucrie MMMIOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nidopmaummn 06 oba3aTensHOM NOATBEPXKOEHUM €0 COOTBETCTBUSA TpeboBaHMAM,
yKa3aHHbIM B NyHKTe 1 HAcCTOsILLEN cTaTbMy.

(n. 4 B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHoBneHo, 4To npu cobnogeHun noTpebutenem YCTaHOBMEHHbIX MPaBWUM UCMNOJSb30BaHWUS,
XpaHeHUs Unv TPaHCNoPTMPOBKY ToBapa (paboTbl) OH NPUYMHAET UMM MOXET NMPUYMHUTL BPeq XWU3HW, 300POBbLI0 U
MMylLlecTBy noTpebuTensl, OKpyxawweln cpedge, W3roToBuTenb  (ACNOMHWTENb, nNpodaBel) 06si3aH
He3aMeanuTeNlbHO MPUOCTaHOBUTbL €ro MPOM3BOACTBO (peanusauuvio) [0 YcTpaHeHuss MpuYMH Bpeda, a B
HeobXoAUMbIX Cryyasx NPUHATL Mepbl MO U3BATUIO ero M3 06opoTa U OT3bIBY OT NOTpebuTens (NoTpebutenein).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHUTENb) 00653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [1pyM HEBLINONMHEHWM W3roToBUTENEeM (MCMonHUTENneM) 3ToW 06s3aHHOCTU
YNONHOMOYEHHbIV (hbefepanbHbld OpraH UCMONMHUTENbBHON BNacTy NMPUHMMAaeT Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (Mnn) oT NoTpebuTens unu notpedbuTtenen B nopsgke, yCTaHOBIIEHHOM
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKM, NPUYMHEHHbIE NOTPebUTENIo B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), noanexaT BO3MeLLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM Oobbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. [paBo noTpebuTensi Ha MH(popMauumio 06 nsrotosuTene (MCnonHUTene, NnpoaasLe) U o ToBapax (pabortax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NMpegocTaBreHNss HeO6XOOMMOW WM OOCTOBEPHOM MHdopMauun 06
nsrotosutene (MCnonHUTene, NPoAasLUe), pexume ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHKTe 1 HacTosLwen ctaTbn UHopMaunsa B HarnsgaHoW 1 4OCTYNHOW hopMme JoBoaUTCS A0
cBeeHust noTpebuTenen nNpu 3akmYeHUM [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okasaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 06CcnyxmBaHus noTpebutenen, Ha PyCCKOM
A3bIKE, @ AOMOMHUTENBHO, MO YCMOTPEHMUIO N3rOTOBUTENSA (MCNOMHUTENS, NPOAaBLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix sa3bikax Hapogos Poccunckon ®epepaumn.

CtaTbs 9. UHdopmaums 06 usrotoBuTerne (McnonHuTene, npoaasLe)

1. MN3rotoBuTens (McnomHuTenb, npopaBel) 00si3aH [OBECTM L0 CBeAeHusi notpedutens dupmMeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHumsauun, MecTOo ee HaxOoXAaeHus (agpec) n pexum ee paboTbl.
lMpogasey (McnonHWUTENb) pasMeLlaeT yKkazaHHy MHOPMaLMIO Ha BbIBECKE.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.05.2018

MNarotoButenb (McnonHuTenb, nNpodaBel) - MHAMBUAYANbHbIA NpeanpuHuMaTens - OOMMKeH NpenocTaBUTb
noTpebutenio WHMOPMaLMO O FOCYAapCTBEHHOW peructpaumMmM M HauMeHOBaHMU 3apermcTpupoBaBLUErO €ro
opraHa.

2. Ecnn Bng pesatenbHOCTU, OCYLWECTBMASEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM), MOANEXMUT
TNNLUEH3NPOBAHNIO N (MUNM) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 CBedeHus notpebutens
OOJPKHa OblTb JOoBeAeHa MHdopmauusa o BUAe OeATENbHOCTUM U3roTOBUTENS (UCMOMHUTENS, npogasua), HoMmepe
nuuUeHsun n (MnNn) HoMepe cBuAeTenbCTBa O FOCYAApCTBEHHOW akkpeauTauun, cpokax AEWCTBUS YKa3aHHbIX
nuueHsum n (Mnn) cengeTenbcTBa, a Takke nHdopmauma ob opraHe, BblAaBLUEM YKa3aHHbIE NULEH3UI0 U (Mnn)
CBWOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauuna, npegycMoTpeHHas nyHktamy 1 u 2 HacTosiwen cTaTbu, AOMKHaA ObITb goBedeHa [0
cBedeHus noTpebuTenen Takke MpU OCYLLECTBIEHWM TOProBnu, OBITOBOrO WM WHbIX BUAOB OOCNYyXUBaHWA
noTpebuTtenen BoO BpeMEHHbIX MOMELLEHMSX, HA spMapKax, C JTOTKOB 1 B APYIMX Cnyvasx, ecnu Toproens, 6biTtoBoe
N VHble BMAbl 0OCNyXMBaHWA NoTpebuTener OCyLLECTBAIOTCS BHE MOCTOSHHOIO MEecTa HaxoXAeHus npoasua
(ncnonnutens).

CrtaTbs 10. UHdbopmauusa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTene (McnonmHuTenb, npogasel) o0si3aH CBOEBPEMEHHO NPeAocTaBnsATb MNOTpPedbuTento
HeobxoouMy0 1 OOCTOBEPHYKO MHopMauuio o ToBapax (paboTtax, ycnyrax), o6ecneymBaroLLyt0 BO3MOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl [oBeaeHWs
nHcpopmaumm go notpebutensa ycraHasnmeatotcsa Npasutenscteom Poccuiickon ®epepauuun.

2. Mndopmauumsa o ToBapax (pabotax, ycnyrax) B 06s93aTensHOM nopsigke OOSPKHA coaepkaTb:

HauMeHOBaHMe TEXHWYECKOrO pernameHTa WnM WHOe YCTaHOBSIEHHOE 3akoHopaTenbcTBOM Poccuiickoin
denepaumm 0 TEXHUYECKOM perynupoBaHuM W cBUAeTenbcTBylowee 06 o06s3aTenbHOM MNOATBEPXKAEHUU
COOTBETCTBUS TOBapa 0603Ha4eHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnst 06 OCHOBHbIX MOTPebMTENbCKUX CBOMCTBaX TOBApoB (paboT, ycnyr), B OTHOLEHMU NPOAYKTOB
NMTaHus cBedeHUss O cocTaBe (B TOM 4WCMe HavMEeHOBaHWe WCMOfMb30BaHHbIX B MpOLECCe M3roTOBMEHUS
NPOAYKTOB NUTaHWA NuLLEeBbIX 406aBOK, BMoNorMyeckn akTMBHbIX 406aBOK, MHOPMAaLNA O HanMYMn B NPoAyKTax
MUTaHUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TeHHO-UHXEeHEePHO-MOANMULIMPOBAHHbBIX OpPraHW3MoB, B
crnyyae, ecnu cogepkaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnsaeT bonee AeBATU AecATbIX
npoueHTa), MULLEBOW LIEHHOCTW, Ha3HavyeHun, 0B YCnoBUAX MPUMEHEHUS U XPaHeHUs MPOLYKTOB MUTaHWs, O
cnocobax n3roToBreHns rotoebix 6noa, Bece (06beme), AaTte U MecTe U3rOTOBMEHUS U yNakoBKM (pacdacoBku)
NPOOYKTOB MNUTaHMA, a Takke CBeOeHWs O MpPOTUBOMOKa3aHUAX Ans WX MpUMEHEeHUs Mnpu  OTAENbHbIX
3aboneBaHuax. [lepeyeHb TOBapoB (paboTt, ycnyr), uWHdOpPMauus O KOTOPbIX AOIDKHA CoAepxXaTtb
NPOTUBOMOKa3aHUA ANA WX NPYMEHEeHVWs nNpu oTAenbHbIX 3aboneBaHusix, yTBepxdaeTtcs [lpaBuTensCTBOM
Poccuinckon ®egepaumu;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

ueHy B pybnsx n ycnosusi npuobpeteHns Tosapos (paboT, ycrnyr), B TOM Yucre npu onnarte ToBapos (pabor,
yCcnyr) 4yepes onpegeneHHoe Bpems nocne mx nepegayun (BblNOMHEHUS, OKa3aHus) NoTpebuTento, NoNHy Cymmy,
noanexatuyto Bbinnate notpedbutenem, 1 rpaduk noraweHms 3ToM CyMMBbI;
(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-$3)

rapaHTUMHLIN CPOK, €CNN OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuna u ycrnosus 3aeKTUBHOIO U 6e30MNacHOro UCNornb3oBaHWs ToBapoB (paboT, ycnyr);

WHpopmaumo 06 sHepreTudeckon ahPeKTUBHOCTM TOBApPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe O Hann4ymm
Takon uUHdopmaLmm oNpeaeneHo B COOTBETCTBUUN C 3aKOHOAATENLCTBOM 00 aHeprocbepexeHnn n o NoBbILLEHUN
3HepreTudeckon apeKkTMBHOCTY;
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.05.2018

(ab3au BBegeH ®eaepaneHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNY>0Obl UNKM CPOK rofHOCTM TOBApOB (paboT), yCTaHOBMEHHbIA B COOTBETCTBUM C HACTOALLMM 3aKOHOM,
a Takke cBedeHus 0 HeobxoauMbIX OEWCTBUSAX NOTPebuTens no MCTeYeHMM YyKas3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEeACTBUSX MPU HEBBLIMOMHEHUM TakMxX OEWCTBUN, ecnu ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB
NpeacTaBnstoT ONacHOCTb ANS XU3HU, 300POBbS M MMYLLECTBa NOTPEOMTENS NN CTAHOBSTCA HEMPUIOAHLIMU ANA
NCMOMb30BaHWs MO Ha3HAYEHUIO;

agpec (MecTo HaxoXaeHus), MPUPMEHHOE HaMMeHOBaHue (HaMMeHOBaHWE) U3roToBUTENs (UCMOMHUTENS,
npogasua), YMNONHOMOYEHHOW OpraHusauum WM YNOfHOMOYEHHOrO WHAMBMAYANbHOrO npeanpuHMMaTens,
nMnopTepa;
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHgopmaumio 06 obssaTensHOM MNOATBEPXKAEHUN COOTBETCTBMS ToBapoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacTosAWwero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMaLMIO O MpaBunax NPoAaxu TOBapoOB (BbIMNONHEHUS paboT, okazaHus ycnyr);

yKasaHne Ha KOHKpeTHoe nuuo, koTopoe byaeT BbINOMHATL paboTy (okasbiBaTb ycnyry), n MHopmauuo o
HeM, ecrnv 3To UMeeT 3HayeHue, ncxoas M3 xapakrepa pabotsl (ycnyru);
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKkazaHuMe Ha ucnonb3oBaHMe ¢oHOorpaMM nNpU OKasaHUM pasBnekaTernbHbIX YCNyr MWCNOAHUTENSMHU
My3blKanbHbIX MPON3BEAEHUNA.
(ab3ay BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn npuobpetaembini noTpebutenem ToBap Obin B ynoTpebneHun unu B HEM YCTpaHAcs HegocTaTok
(HepocTaTku), noTpebutento gomkHa BbITb NpegocTaBneHa nHdopmaumns 0b aTom.

3. MlHdhopmaums, npeaycmMoTpeHHas NyHKTOM 2 HacTosILLen cTaTbl, AOBOAUTCA A0 CBeAeHus notpebutenen
B TEXHWYECKOW OOKYMEHTauuu, npunaraemon K ToBapam (pabotam, ycrnyram), Ha STUKETKax, MapKMpPOBKOW WM
WHbIM CMOCOOOM, NMPUMHATBIM ONSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6s3atenbHoM
NOATBEPXKAEHUN COOTBETCTBUSI TOBApPOB MNpPEeACTaBnsieTcs B MOpsgke M crnocobamu, KOTopble YCTAHOBIIEHBI
3akoHopaTenbcTBOM Poccuiickon defepaumm 0 TEXHUHECKOM perynupoBaHvu, M BkMovaeT B cebsi cBegeHus o
HOMepe [AOKyMeHTa, MOATBEPXOAKLLEro Takoe COOTBETCTBUE, O CPOKE €ro AenCcTBMS U 006 opraHusaumum, ero
BblaaBLUEN.
(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab63au ytpatun cuny. - degepanbHbiit 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboTbl npoaaBsua (MCNONHUTENS)

1. Pexum pa60TbI rocygapCrtBeHHbIX, MyHUUMNANbHbIX 0praHV|3&LI,VII7I TOProBJNn, ObITOBOrO M MHbIX BMOOB
OGCJ’IY)KVIBaHVIFI r|0Tpe6V|Tene|7| yCTaHaBIMBaeTCA No peleHn CoOoTBETCTBEHHO OpraHoOB WCMNONHUTENbHON BNacTu
CY6beKTOB Poccunckon dJe,u,epau,MM M OpraHoB MeCTHOro camoynpaslieHUA.

2. Pexum paboTbl opraHu3auuii, OCyLLECTBNSIOWUX AeATENBHOCTL B cdhepax TOProBoro, 6bLITOBOro U UHbIX
BMOOB OOCNyXMBaHWUA NOoTpebuTenen n He ykasaHHbIX B NMyHKTE 1 HACTOsLLEN cTaTbW, @ Takke UHAMBMAOYANbHbIX
npeanpuHumarenein ycTaHaBnmBaeTcs UMW CaMOCTOSITENBHO.

3. Pexum paboTbl npogaBua (MCNOMNHWUTENs) [AOBOAMTCS [0 CBefeHusi notpebutene u  OOMMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CTatbsl 12. OTBETCTBEHHOCTb U3roToBUTENsA (MCMOMHMUTENs, NpPoAaBLUa) 3a HeHaanexally MHdopMaumio o Tosape (pa6oTe,

ycnyre)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecrn FIOTpe6I/ITeJ'Il0 He npeaocrtaBs/ieHa BO3MOXHOCTb He3amMenlmMTesnbHO MOJyYnUTb Npu 3aKrnkn4YeHUn
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.05.2018

gorosopa wuHdopmauumio o ToBape (paboTe, ycniyre), oH BrnpaBe noTpeboBaTb OT npogasua (MCNONHUTENS)
BO3MeELLEHUS YObITKOB, NMPUYUHEHHBLIX HEOOOCHOBAHHLIM YKNOHEHMEM OT 3aKMYEHUS OOrOBOpa, a ecnv LOroBop
3aKmMoYeH, B pas3yMHbI CPOK OTKasaTbCs OT €ro UCMOSIHEHUs M noTpeboBaTb BO3BpaTa yMradeHHoW 3a ToBap
CYMMbI U BO3MELLIEHUS APYrMX YObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT MCMONHeHMs AoroBopa notpebutens obsi3aH BO3BpaTUThL ToBap (pe3ynbTat paboTsl, ycnyru,
€CNun 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCMONHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasey (MCNONHWTENDL), HE NMPEAOCTaBMBLUWI MOKYNaTeno MOMHOM U JOCTOBEPHOW MHopmauun o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 nyHkTamu 1 - 4 ctatbn 18 unu nyHkTom 1
cTatbm 29 HacToswero 3akoHa, 3a HegocTaTkM Tosapa (paboTel, ycryru), BO3HMKWME Mocne ero nepegayv
noTpebutento BCneacTene OTCYTCTBUA Y HEro Takon nHdopmaumu.

(n. 2 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpun npnynHEHUN Bpeaa >KM3HW, 340OPOBbLI0 N MMYLLIECTBY NOTpebutens BcneacTBMe HenpenocTaBneHus
eMy MOSIHOW WM [OCTOBEPHOM MHGopMauum o ToBape (paboTe, ycnyre) notpebutens BnpaeBe noTpeboBatb
BO3MELLIEHUS TaKoro Bpeaa B Nopsiake, NpeayCMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YKUCIE MOMHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX NPUPOAHBIM OObEKTaM, HaXOoOAWMMCS B COOCTBEHHOCTU (BNageHun)
notpeburens.

(n. 3 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. Tpu paccMmoTpeHun TpeboBaHWi NoTpebnTens o BO3MeLleHUN YObITKOB, MPUYMHEHHbIX HEeAOCTOBEPHOW
NN HegoCTaTOYHO NOMHOWM UHopmaunen o Toape (paboTe, ycnyre), HEO6XOAMMO UCXOAUTb U3 NPEaNONOXEeHNs
06 oTcyTCcTBMM ¥ NOTpebuTens cneumanbHbIX MO3HAaHUI O CBOWCTBAX U XxapakTepucTukax Tosapa (paboTsl, ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBeTCTBEHHOCTb M3roTOBUTENs (MCNONMHWTENsA, npoAaBua, YMNOJIHOMOYEHHOM OpraHusauuuM  unu
yNorIHOMOY€HHOro MHAUBUAYyanbHOro npeanpvHUMarens, UMNopTepa) 3a HapylleHue nNpaB noTpeduTenen

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue npaB noTpebuTenen W3roToBUTENb (MCMNONHWUTENb, MpoAaBeL, YMNONHOMOYEHHas
opraHm3aums Mnu ynonHOMOYEHHbIW MHAVBUAYAmNbHbIA NpeanpuHUMaTenb, UMNOpTEP) HeceT OTBETCTBEHHOCTb,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKMU, MPUYMHEHHbIE NOTpebutento, nognexar BO3MELLEHUO B
NOMHOM CyMMe CBEepX HEeYyCTOMKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOrOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTomku (NeHuM) M BO3MeELLEHME YObITKOB He OCBOOOXOAKT M3roToBUTENsS (MCMOMHUTENS,
npoAaaBLa, YMOMHOMOYEHHYIO OpraHM3auui WUnu  YNosTHOMOYEHHOro  VMHAMBUAYanbHOrO MpeanpuHumaTens,
nmnopTepa) OT UCTIONTHEHNS BO3MOXEHHbLIX HA HEro 06A3aTenbCTB B HAaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoButenb (McnonmHUTENb, MpoAdaBel, YMOMHOMOYEHHas oOpraHvM3aumsi WM  YNoNTHOMOYEHHbIN
WHOUBMAYaAnNbHbLIN NpegnpuHMMaTtesnb, MMIOPTEP) OcCBOOOXAAeTCA OT OTBETCTBEHHOCTW 3a HEWUCNONIHEHWEe
00s3aTeNbCTB MMM 3@ HeHaanexailee ucrnonHeHne o643aTenbCcTB, €CNU  JOKaXeT, 4YTO HEMWCMOSNHEeHue
005a3aTenbCTB UMM UX HEHaAMexallee MCNOoSIHEHUEe NPOM3OLLNO BCNEeACTBME HEMNPeodoNIMMON Cuslbl, a Takke no
WHBIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus noTpebutena ob ynnare HeycToWKuM (NeHW), NPeayCMOTPEHHOW 3aKOHOM MIU OOrOBOPOM,
nognexaT yOOBMEeTBOPEHUIO U3roTOBUTENEM (MCMONMHUTENEM, NPOAABLIOM, YNOIHOMOYEHHOW OpraHusauven unu
YMOMHOMOYEHHbBIM NHANBUAYANbHLIM NpeanpuHMMaTenem, UMNopTepomM) B 4OOPOBOIbHOM MOpsiAKe.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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6. MNpu yooBneTBopeHMM cygoM TpeboBaHuM NoTpebuTtensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
usrotoButensa  (ucnonHwutens, npodasua,  YNONHOMOYEHHOW  OpraHuM3auun UM YNONHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMaTensi, MUMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM Nopsaake yOOBETBOPEHUS
TpeboBaHui noTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>KAEHHON CyAOM B NOMb3y
notpeburens.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHuem B 3awmTy npaB noTpebuTens BbICTyNalT obLwecTBeHHble 06beanHeEHM noTpedbuTenen
(nx accoumaumm, Cow3bl) UNN OpraHbl MECTHOr0 CamoyrnpaBneHusl, NATbAECAT NPOLLEHTOB CYMMbl B3blCKAHHOMO
wTpada nepedncnaiTcsa ykazaHHbIM 06beanHeHsaM (UX accoumalmsim, Co3am) Unm opraHam.

CrtaTbs 14. VlMyLLI,ECTBEHHaﬂ OTBETCTBEHHOCTb 3a BpeA, ﬂpM‘lVIHeHHbIﬁ BcrneacTtBMe He4OCTAaTKOB ToOBapa (paSOTbI, ycnyru)

1. Bpea, nNpuUYMHEHHbIN XXW3HW, 340POBbLI0 UMW MMYLLECTBY NOTpebuTens BCNeACTBME KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX UMK MHbIX HEQOCTATKOB ToBapa (paboThl, ycnyru), NOANEXUT BO3MELLEHUIO B
nonHom ob6beme.

2. lNpaBo TpeboBaTb BO3MELlEHUS Bpeda, MPUYUMHEHHOrO BCREACTBME HenocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NOTEpneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B [AOTOBOPHBLIX OTHOLLUEHUSIX C
npoaaBLOoM (MCMOMHUTENEM) UMK HET.

3. Bpen, NPUYMHEHHbIW XU3HW, 300POBLI0 UMW UMYLLECTBY NOTPebUTens, NOANEXUT BO3MELLEHUIO, ecrnu
BpeA NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CPOKa CNy»0bl UM cpoka rogHOCTV ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) AormkeH BbiTb yCTaHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTosiLero 3akoHa CpPOK CryXObl WM CPOK FOAHOCTM, HO OH He YCTaHOBMeH, nNnbo noTpebuTtento He Obina
npegocTaBreHa nonHasi U JOCToBepHas MHPOPMaLMsa O CPpoKe CNyXObl UM cpoke rogHocTu, Nubo notpedbuTens
He Obln NPOUH(OPMUPOBAH O HEOOXOAUMBIX AEWCTBMSAX MO UCTEYEHUM CpPOKa CNYXObl MM CpoKa rogHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOMIHEHWMM YKa3aHHbIX genctBui, nNubo ToBap (pesynbtat paboTbl) no
NCTEYEeHUM ITMX CPOKOB MNPEACTaBnsieT OMacHOCTb AMS XWM3HW M 300pOBbs, Bped NOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cootBeTctBUM C nyHkTOM 1 cTaTbm 5 HacTosiero 3akoHa M3roToBUTENb (MCMOMHWUTENb) He
yCTaHoBMI Ha ToBap (paboTy) cpok cnyxbbl, Bped MOANEXUT BO3MELLEHWNIO B Cly4yae ero NpUYMHEHWs B TeYeHne
OecsTU neT co OHA nepefaym ToBapa (paboTbl) noTpebuTento, a ecnv AeHb Nepefayun YyCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBNeHMs ToBapa (OKOHYaHWS BbINOMHEHNUs paboThl).

Bpen, NpWYMHEHHBbI BCReACcTBME HeOOCTAaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO NPOAaBLOM UMK
N3roToBMTENEM TOBapa no BbIGOPY NOTEPNEBLLETO.

Bpe,u,, l'lpVI‘-IVIHeHHbIVI BCneacTteme HeOocTaTkoB paGOTbI mnn ycnyru, nognexut BO3MELEeHUH
ncnonHuTenewm.

4. NsrotoBuTenb (MCMOMHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIN XU3HW, 340POBbLI0 UMK
MMyLLLeCTBY NOTPebuUTENs B CBA3M C UCMOMNb30BaHMEM MaTepuanoB, 0B6OpYAOBaHUSI, UHCTPYMEHTOB U WHbIX
CpeacTB, HeobxoaMMbIX AN1s1 MPOU3BOACTBA TOBAPOB (BbIMOMHEHUsI paboT, okasaHUs yCnyr), He3aBUCMMO OT TOTO,
NO3BOSAN YPOBEHb Hay4YHbIX U TEXHUHECKUX 3HAHWI BbISIBUTL UX OCODbLIE CBOWCTBA UMW HET.

5. M3rotoBuTenb (McnonHuTenb, Npogasel) 0cBO60XAaeTCsi OT OTBETCTBEHHOCTW, €CNU AOKaXeT, YTO Bpen
MPUYVMHEH BCReACTBME HEMPeodOoNMMON CuMbl WM HapylweHus noTpebuTenem yYCTaHOBMEHHbIX NpaBun
NCMONb30BaHWs, XPaHEHNs UK TPaHCMOPTUPOBKM ToBapa (paboThbl, ycnyru).

CrtaTbs 15. KomneHcauusa mopanbHoro Bpeaa

MopanbHbli Bpe, NPUYMHEHHBIN NOTPebUTEN0 BCNEACTBME HAPYLUEHUS U3rOTOBUTENEM (MCNOMHUTENEM,
NpoAaBLOM, YMOMHOMOYEHHOW OpraHuM3auuei Unu ynorHOMOYEHHbIM WMHAUBUAYaNbHLIM MpeanpUHUMAaTENEM,
MMMNopTEPOM) NpaB NoTpebuTensi, NPeayCMOTPEHHbIX 3akOHaMKU U NpaBoOBbIMKU akTamu Poccuiickon ®epepauun,
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perynupyroLmumMm oTHOLLEHUA B 0o6nacty 3awuTbl NpaB noTpebuTtenen, Noanexut KOMMNeHcaumum npuaMHuTenem
Bpeaa nNpu Hanuummn ero BuHbI. Pasmep komneHcauun mopanbHOro Bpeaa onpenensietcs cyaomM 1M He 3aBUCUT OT
pasMepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauus MoparibHOro Bpena ocCyLecTBiideTCcA He3aBMCMMO OT BO3MELLEHNA MMYLLLECTBEHHOIO Bpeaa un
NOHECEHHbIX I'IOTp66VITeJ'IeM Y6bITKOB.

CrtaTbs 16. HegencTBUTENBLHOCTL YCNOBMIA AOrOBOPa, YleMNAKLWMUX NpaBa noTpeduTtens

1. Ycnosus Aoroeopa, yuemndawuwme npasa I'IOTpe6VITeJ'IF| Nno cpaBHEHUO C npasuiamMmuy, yCTtaHOBJIEHHbIMW
3aKOHaMn unn MHbIMU NMpaBOBbIMU akTamMmu Poccuiickon CDeD,ean,VIVI B 06nactn 3awuThbl npas I'IOTpe6VITeJ'Iel7I,
NPU3HAKTCA HeLenCTBUTENbHLIMU.

Ecnu B pesynbtaTe UCMOMHEHMS OOTOBOpPA, YLEMAIOWEro npasa notpebutensi, y Hero BO3HMKNN YObITKY,
OHW noanexaTt BO3MELLEHMIO N3rOTOBMUTENEM (UCMOMNHUTENEM, NPOAABLIOM) B NONMHOM obbeme.

2. 3anpewaetca obycnoenvBatb npuobpeTeHMe ogHuMX ToBapoB (paboT, ycnyr) oba3aTenbHbIM
npnobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITkM, NPUYMHEHHbIE NOTPEOUTENO BCNEeaACTBUE HApPYLUEHUST ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeLLAlOTCs NPOAABLOM (MCMOMHMTENEM) B MOSTHOM
obbewme.

Banpewaetca obycnoesnvMBaTh yaoBNeTBOpeHne TpeboBaHun notpebuTtenen, npeabsBrsemMbiX B Te4eHue
rapaHTUAHOIO CPoOKa, YCINOBUSIMU, HE CBA3aHHBIMY C HegocTaTkamm ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopasew, (ncnonHuTens) He BNpase 6e3 cornacus notTpebuTens BbINOMHATL AONONHUTENBbHbIE PaboThl,
ycnyrm 3a nnaty. lNMotpebutens BnpaBe oTkasaTbCs OT onnaTbl Takmx paboTt (ycnyr), a ecnu OHW OnfayeHbl,
notpebutens Bnpase noTtpeboBaTb OT Mpodasua (UCMOMHMTENs) BO3BpaTa YynnadeHHouW cymmbl. Cornmacue
notpebutensa Ha BbINOMHEHNE [ONOMHUTEnNbHbIX paboT, ycnyr 3a nnaty odopmnseTcs npogasLOM
(ncnonHWTENnem) B NMCbMEHHON hopmMe, ecrnv UHOe He NpeaycMOTPeHO deaeparnbHbIM 3aKOHOM.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratbs 16.1. PopMbI M NOPAAOK ONNaThl NPU NpoAaxe ToBapoB (BbINOJIHEHUM paboT, oka3aHUM ycnyr)
(sBegeHa PepepanbHbiM 3akoHOM oT 05.05.2014 N 112-$3)

1. Mpopasel, (McnonHuTenb) obs3aH obecneynTb BO3MOXHOCTb OMnaTel TOBApoB (paboT, ycnyr) nytem
MCMONb30BaHUSA HAUMOHAamNbHbIX MNATEeXHbIX WHCTPYMEHTOB, a TakKe HanWyHbIX pacyeToB Mo BblIGOpy
notpeburens.

O653aHHOCTb 06ecne4mTb BO3MOXHOCTb OnnaTthbl TOBapoB (paboT, ycnyr) C UCNonNb3oBaHWEM HaLMOHaNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaUMOHaNbHOW CUCTEMbI MMAaTeXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(ncnonHuTens), y KOTOPOro Bbipyyka OT peanu3auun ToBapoB (paboT, ycnyr) 3a npeawecTBYIOWNIA KaneHgapHbIn
roA npesbIaeT COPOK MUMIIMOHOB pybnen.

Ecnu mecto onnatbl ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, rae He NpeaoCcTaBmsAlTCa yCnyrn AocTyna
K  NOaBWXHOM paguoTenegoHHON  CBSA3U n  (unu) cpeacTtBaM  KOMMEKTMBHOrO  goctyna K
NMHOPMaLMOHHO-TENEKOMMYHUKaLMoHHon cetn  "WHTepHeT", npopaseyl (McnonHuTensb) ocBoboxpaeTcs OT
0b6s3aHHOCTM obecneynTb B 39TOM MeCTe BO3MOXHOCTb onnaTtbl ToBapoB (paboT, ycnyr) ¢ MCnonb3oBaHWEM
HaUMOHambHbIX NIIATEXHbIX NHCTPYMEHTOB.

Mpopaeey ocBobOXaAaeTcst 0T 0693aHHOCTM 06ecnevnTb BO3MOXHOCTb OnfaThl TOBAPOB C UCMONIb30BAHNEM
HaLMOHarbHbIX MMATEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTe, Bblpy4dka OT peanu3auun TOBapOB B KOTOPOM
COCTaBnseT MeHee NATU MUNINMOHOB pyGren 3a NpeaLlecTBYOLNIA KaneH4apHbIN roA.

(n. 1 B peq. ®enepansHoro 3akoHa ot 01.05.2017 N 88-$3)

2. Onnata ToBapoB (paGoT, yCnyr) MOXeT Mpou3BoAMTbLCSA NOTpebuTenemM B COOTBETCTBUM C yKasaHMEM
npogasua (ACMOMHWTENs) MyTeM pacyeToB Yepes CYObEeKTOB HaLMOHANbHOW  MNaTeXHOW CUCTEMB,
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OCYLLECTBSOLUNX OKadaHWe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTtBoMm Poccuinckon denepauum o
HaUMOHaNbHON NMNAaTeXHOW CUCTEME, €CNU WMHOE He YCTaHoBNeHo denepanbHbiMU 3aKOHaMW WU UHbIMU
HOpPMaTMBHbLIMU NpPaBOBbLIMU akTamun Poccuiickon ®egepaumn.

3. MNMpwn onnate ToBapoB (paboT, ycnyr) HanMYHbIMU AeHEeXHbIMM cpeacTBaMn obsizaTenbcTBa noTpebutens
nepea NpoAaBLOM (MCMONHWTENeM) Mo onnarte ToBapoB (paboT, ycnyr) cYMTalTCH MCMOMHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HamnM4HblX OEHEeXHbIX CpeacTB npogasuy (MCNOMHUTENO)
nnbo nNnaTexxHoOMy areHTy (cybareHTy), ocyLLeCTBASIOWEMY AeATENbHOCTb N0 NPUEMY NnaTexen PUan4eckux nu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpenocTaBnsdeMblX MNOTpebuTenemMm HanuuyHbIX
OEHeXHbIX cpeactB 06e3 OTKpbITMS OaHKOBCKOrO cyeTa obssatenbcTBa nNOTpeduTens nepeg nNpoaaBLIOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCcnyr) CUNTaTCSl UCNONTHEHHLIMU B pa3Mepe BHECEHHLIX OEHEXHbIX
CPEACTB C MOMEHTa BHECeHMs1 NoTpebutenem HamnuuHbiX OEHEXHbIX CPeAcTB KpeauTHOW opraHusauum nmbo
0aHKOBCKOMY MfaTeXHoMy areHTy (cybareHTy), OCyLecCTBNSAWNM [OesATeNnbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccuinckon ®egepaummn o HauMoHanbHOM NNaTeXXHon cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeeoja OEHEXHbIX CPeACTB B paMKax NpuMeHsieMbix chopm
BGesHanun4yHbIX pacyeToB 06s3aTenbCcTBa NOTpebuTensa nepen nNpodaBUOM (MCNOMHWTENEM) MO Onnare TOBapoB
(paboT, ycnyr) cuMtarTca UCNOMHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsiKeHUN O NepeBoe AEHEXHbIX CPeACTB,
C MOMEHTa NoATBEPXXAEHUS ero NCNorHeHns obcnyxmBatoLlen noTpedbuTens KpeauTHON opraHn3aumnen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMONMHUTENID) 3anpeLLEHO yCTaHaBNMBaTh B OTHOLLEHWM
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEeACTBOM
HaNU4YHbIX pacyeToB UMK B paMKax NpMMeHsieMbix GopM Be3Hann4YHbIX pacyeToB.

5. lNMpogasey (MCNONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWKNE Yy NOTpebuTens yObiTKW, Bbi3BaHHbIE
HapyLleHvem TpeboBaHWMi NyHKTa 1 HacTosLen cTaTbu.

Cratba 17. Cyne6Has 3awmra npaB notpedéutenen
1. 3awmTa npaB NnoTpebutenen ocyLLeCTBNASIETCS CYA0M.
2. Vickn o 3awuTe npaB notpebuTtenen MoryT GbiTb NpeabsiBieHbl N0 BbIGOPY NCTUa B Cyq N0 MECTY:

HaxoXxaeHuna opraHu3aumm, a ecrnim OTBeTYMKOM ABNAeTCA MH,ElMBM,ElyaﬂbeIVI npeanpunHnmartenb, - ero
XUTEernbCTBAa,

XUtenbcrtea Un I'Ipe6bIBaHVIFI ncrua,
3aKIMto4YeHNnA Unn NCNnoJiHeEHNA Ooroesopa.

Ecnu nck kK opraHusaumm BelTEKaeT U3 AEATENBHOCTN ee hunuana unu npeactaBuTensCcTBa, OH MOXeT ObITb
npegbsiBIEH B CyA N0 MECTY HaxoXAeHnsa ee ounmnana unu npeacraBuTeNnsbCTBa.
(n. 2 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-®3)

3. MoTpebuTtenn, MHble UCTLbI MO UCKaM, CBA3aHHLIM C HapyLleHWeM npaB noTpedbuTenen, ocBoboXaaoTCsH
OT ynnaTbl rOCyAapCTBEHHOWN NOLLUMMHbLI B COOTBETCTBMU C 3aKkoHoAaTenscTBoM Poccunckon ®enepauum o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

Ctatbs 18. MpaBa noTpe6utensi npu o6Hapy>KeHUM B TOBape He[OCTaTKOB

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTtensb B cnyvyae obHapyxeHus B TOBape HeAOCTaTKOB, €CMN OHW He Dbl OroBopeHbl NPoAaBLIOM,
no ceoemy BbIGOpy Brpase:
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notpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3TUX ke Mogenu u (Mnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TakowW Xe ToBap APYron Mapku (Mogenwn, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LeHbI;

I'IOTpEGOBaTb COopa3MepHOro ymeHblLueHunsa I'IOKyFIHOVI LEeHbl;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3Bo3me3qHOro YCTpaHeHUA HeaoCTaTKOB ToBapa WM BO3MeLlleHUA
pacxoagoB Ha Ux ncnpasneHne n0Tpe6|/|TeneM nnn TpeTbnM JINLOM;

OTKa3aTbCA OT WUCNOJIHEHUA OOroBopa Kyrn-npoaaxum wu I'IOTpe6OBaTb BO3BparTa ynnaquHon 3a ToBap
CYyMMbI. Mo Tpe6OBaHVII'O npogasuUa 1 3a ero c4HeT I'IOTpe6I/ITeJ'Ib OOJ1KEeH BO3BPAaTUTbL TOBaAp C HEAOCTATKaMMW.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNeaCTBME MNpodaku ToBapa HeHaanexalwlero kadecrtBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBIIEHHbIE
HacToAWMM 3aKOHOM ANS yOOBNETBOPEHUS COOTBETCTRYHOLINX TpeboBaHMI noTpeduTtens.

B OTHOWeHUN TexHM4Yeckn CMOXHOro ToBapa mnoTpebutenb B crnyvyae obHapyXeHWs B HEM HedoCTaTKOB
BnpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npodaxu v notpeboBaTb BO3BpaTa yniavyeHHOM 3a TaKom
TOBap CymMMmbl nMBo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
Takowm >xe TOBap APYrov Mapkm (Mogenu, apTukyra) ¢ COOTBETCTBYHOLIMM MepepacyeTOM MOKYMHOM LiEHbl B
TeYyeHne nATHaguaTV AHen Co AHA nepegaym notpebutento Takoro ToBapa. [10 ncredeHmn aToro cpoka ykasaHHble
TpeboBaHWsA noanexart yaoBNeTBOPEHMIO B OQHOM U3 CreayloLwmnx cryyaes:

06Hapy>|<eHV|e CyLeCTBeHHOro HegoctaTka ToBapa;
HapylwleHne yCTtaHOBJIeHHbIX HAaCcTOoALNM 3aKoHOM CPOKOB yCTpaHeHNda HeJOCTaTKOB TOBapa,

HEeBO3MOXHOCTb WUCNOJb30BaHNA TOBapa B TeYeHUe Kaxgoro ropa FapaHTI/IIZHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrneacTeme HEeOOHOKPATHOIro yCTpaHEeHUA ero pas3fim4HblX He4OCTaTKOB.

lMepeyeHb TEXHNYECKN CITOXHbBIX TOBApOB yTBepXaaeTcs MpasutensctBomM Poccuinckon egepauuu.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbk, NpeabsaBnalnTca noTpedbutenem npogasuy nmbo
YNOSIHOMOYEHHOW OpraHM3aLmnmn Unu ynonHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHMMmaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTtpebutens BnpaBe nNpeabsBUTbL TpeboBaHWs, ykaszaHHble B ab3auax BTOPOM W NATOM MyHkTa 1
HacTodALWEen CTaTbW, WU3rOTOBUTENO, YNOMHOMOYEHHOW OpraHm3aumm uUnm ynosIHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHUMaTento, MMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmMecTo npeabsiBneHns atux TpeboBaHuin NOTpebuTens BNpaBe BO3BPaTUTb U3rOTOBUTENO UMW UMMOPTEpPY
TOBap HeHaanexallero kayectsa u notpeboBaTh BO3BpaTa ynravyeHHOW 3a HEro CyMMbI.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpaTtun cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6VITeJ'IFI KaCCOBOIro Ui ToBapHOro 4eka nnbo MHoro OOKYMeHTa, yOoOoCTOBEPALNX
(*)aKT M yCnoBuA NOKYMKW TOBapa, He ABNndAeTcA OCHOBaHMEM O514 OTKa3a B yOoO0BI1IeTBOPEHUN ero Tpe6OBaHI/II7I.

MpogaBey (M3roToBUTENDb), YMNOMHOMOYEHHAs OpraHM3auusi WM  YMNOJTHOMOYEHHbLIN  MHAMBUAYATbHbIV
npegnpvHumaTtens, UMnopTep 06s3aHbl NPUHATL TOBap HeHagreXallero kavectsa y noTpebuTtens u B cnydae
Heob6Xx04MMOCTIN MPOBECTM NPOBEPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cny4yae cnopa O npudnHax BO3HUMKHOBEHUA HeOOoCTaTKOB TOBapa npoaaBel (I/I3FOTOBI/lTeJ'Ib),
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YMOMHOMOYEHHas opraHu3auusa unu ynoriHOMOYEHHbIN UHAMBUAYANbHbBIA NpeanpuHuMartens, uMmnopTep ob6s3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW CHET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMNEHHbIE CTaTbsMU
20, 21 wn 22 HacTtosAwero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHun noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHUM 3KCNEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTaTtaMu OCMOpPUTb 3aKITHOYEHME TaKoW 3KCNepTM3bl B CyaebHOM nopsake.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCnepTu3bl TOBapa YCTAHOBIIEHO, YTO €ro HeAoCTaTKM BO3HWKNIM BCNeacTeue
0bCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAasel, (M3roToBuTeNb), NOTpebuTens 0683aH BO3MECTUTb NpoaaBLy
(n3roToBUTENIO), YNONIHOMOYEHHOW OpraHn3aLun UM ynorTHOMOYEHHOMY MHAMBUAOYaNbHOMY NpeanpuHuMaTento,
UMNopTepYy pacxodbl HA NPOBEAEHME 3KCNEepPTU3bl, a Takke CBA3aHHbIE C ee NpoBeAeHUEM pacxodbl Ha XpaHeHune
N TPaHCMNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MNpopaBel (M3roTOBUTENDL), YMNOMHOMOYEHHAs OpPraHM3auus MKW YNOSTHOMOYEHHBIN WMHAMBUAYANbHbIN
npeanpvHumaTtesb, UMNOpPTEP OTBEYAET 3a HedoCTaTKM ToBapa, Ha KOTOPbIA HE YCTaHOBMEH rapaHTUAHbIA CPOK,
€Cnv NoTpebuTenb JOKaXKeT, YTO OHW BO3HUKNN A0 Nepeaayn ToBapa noTpebuTento nnm no npuyMHam, BO3HUKLLUM
[0 3TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHBLIA CPOK, Mpogasey (M3roToBUTEND),
YNOSIHOMOYEHHAA OpraHn3aunst Unm ynonHOMOYEHHbIA MHAUBUAYalbHbIA NpegnpuHMMaTtenb, UMNopTep oTBeyaeT
3a HegoCTaTKu TOBapa, eCnn He JOKaXeT, YTO OHWM BO3HWKNM MOCre nepegayn ToBapa notpeburento BcreacTeue
HapyLleHns notpebuTtenem npasunn UCMOMb30BaHWSA, XpPaHEHUS UMW TPaHCMOPTMPOBKM ToBapa, AEACTBUN TPeTbUX
nvY UM HeNPeoaOIMMON CUNbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTtaBka kpynHorabapuTHOro ToBapa n ToBapa Becom 6onee nsaTu KMNOrpaMMOB Afs PEMOHTA, YLIEHKM,
3aMeHbl M (MnKn) Bo3BpaT MX MOTpebuTento OCyLeCcTBASIOTCA CulamMu M 3a CyeT npogasua (M3roToBUTENS,
YNOSIHOMOYEHHOW OpraHnsauMmM WM YNofIHOMOYEHHOro MHAMBUMAYaNbHOro npearnpuHuMaTtens, uvnoprtepa). B
crydyae HeucnomnHeHuss pfaHHoW ob6s3aHHOCTM, a Takke npu OTCYTCTBMM npogaBua (M3rotoBuTens,
YNOSIHOMOYEHHOW OpraHvM3auMn WnuM YNomHOMOYEHHOro WMHAMBUAYanbHOrO nNpeanpuHuMaTens, uMmnoprepa) B
MecTe HaxoXgeHus notpebutens pgocrtaBka W (MnAM) BO3BPAT YKasaHHbIX TOBApOB MOryT OCYLECTBASATHCS
notpebutenem. lpu 3TOM npofasel (M3roTOBUTENb, YMOMHOMOYEHHas oOpraHusauus WM ynorHOMOYEHHbIN
UHAMBMAOYanNbHbBIA NpeanpuHMMaTens, umnoptep) obs3aH BO3MeCTUTb NOTPedbuTento pacxodbl, CBA3a@HHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 19. Cpoku npeabaBrneHns notpebutenem Tpe6oBaHn B OTHOLLEHMM HEAOCTAaTKOB TOBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPedyCMOTPeHHble cTaTeen 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roToBMTENO, YMNOMHOMOYEHHOW OpraHusauum WnM  YNONHOMOYEHHOMY  WHAWBUOYaNbHOMY
npegnpvHumaTtento, MMNopTepy) B OTHOLWEHUW HeAOoCTaTKOB ToBapa, eCnv OHWM OBHapyXeHbl B TeyeHue
rapaHTUAHOro CpoKa UM CpoKa rogHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoweHun TOBapoB, Ha KOTOpble rapaHTMNHbIE CPOKM WM CPOKW FOAHOCTU HEe YCTaHOBIIEHbI,
noTpebuTtens BNpaBe NpeabsBUTb yKasdaHHble TPeboBaHUs, eCrim HedoCTaTKM TOBapoB OBHapYKeHbl B pa3yMHbIN
CPOK, HO B Mpedenax ABYX NeT CO AHA nepefayn ux notpebutento, ecnu Gonee AnuTenbHblE CPOKN He
YyCTaHOBMEHbI 32aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. lapaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl MCYMCMSIETCS CO OHA nepejayu ToBapa
noTpebuTento, ecny MHoe He NPeaycMOTPEHO AOroBopoM. Ecnn geHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM MCHUCNAOTCH CO OHA U3rOTOBMNEHNS TOBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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[na ce3oHHbIX ToBapoB (00yBW, ofexdbl M MPOYMX) 3TU CPOKU MCUMCHAKOTCA C MOMEHTa HacCTynneHus
COOTBETCTBYIOLLIErO Ce30Ha, CPOK HaCTYNMeHnsi KOTOPOro onpeaenseTca COOTBETCTBEHHO CyObekTamu Poccunckom
denepauymmn ncxoas U3 KNUMaTUYECKMX YCNOBUN MeCTa HaxoXaeHus notpeburtenen.

Mpu npogaxe ToBapoB nNo obpasuam, No NoyTe, a Takke B Criyyasx, €Cnn MOMEHT 3aKroyeHusa Jorosopa
Kynnu-npogaxn M MOMEHT nepejayn ToBapa NoTpebutento He coBnagalT, 3TU CPOKUM UCHUCHSIOTCA CO AHS
JoCTaBkM ToBapa notpebuteno. Ecnn notpebutens nuweH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
obCcToATENBLCTB, 3aBUCAWMX OT npoAdaBua (B YaCTHOCTW, TOBap HyXAaeTcd B chneuuanbHOW YCTaHOBKe,
noaKmnoyeHnn unm cbopke, B HEM MMEIKOTCS HEAOCTaTKM), rapaHTUMAHbIN CPOK HE TeYeT A0 YyCTpaHeHUs NpoaaBLOM
Takux obcrosTenbcTB. Ecnu AeHb AocTaBku, YCTAHOBKW, MOAKMOYEHUS, COOpKM ToBapa, YCTPaHEHMUS 3aBUCALLMX
OT npofasua 06CTOATENLCTB, BCNEACTBME KOTOPLIX NOTPeEOGUTEND HE MOXET UCNONb30BaTh TOBAP NO HA3HAYEHUIO,
onpenenuTb HEBO3MOXHO, 3TU CPOKMN NCHUCNAIOTCH CO AHS 3aKN0YEeHMs JOroBopa Kynnn-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTU TOBapa onpeagendaeTca nepmnogom, NcHmucndemblM CO OHA U3roToBIIEHNUA TOBapa, B Te4eHue
KOTOpPOro OH npurogeH K WUcnonb3oBaHWUIO, WK paTton, oo HacTynneHua KOTOpOIZ TOBap npuroaeH K
MCNONMb30BaHUIO.

MpoAomMKNTENBHOCTL CPOKa rOAHOCTWM TOBapa AOSKHA COOTBETCTBOBAaTb 0Osi3aTenbHbIM TpebGoBaHMAM K
6e3onacHocTy ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUNHbIE CPOKM MOTYT YCTaHaBMMBATLCS HA KOMMMEKTYOLME U3LENUSA 1 COCTABHbIE YaCTU OCHOBHOIO
ToBapa. [apaHTUiHbIE CPOKM HA KOMMIIEKTYIOLUNE U3OENNS U COCTaBHbIE YAacTW MCHUCTIAIOTCA B TOM XXe Nopsiake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUNHbIE CPOKM Ha KOMMIEKTYyLWMe Mu3OenuMst U COCTaBHble 4acTuU ToBapa CUMTAKTCA pPaBHLIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE Wu3fenue, ecnu MHOe He YCTaHOBMeHo forosopom. B cnyyae, ecnu Ha
KOMMMEKTyoLWee usgenue m CoCTaBHYO 4YacTb TOBapa B [OroBOpE YCTAHOBMEH rapaHTUMHBbIA CPOK MeHbLUENn
NPOAOIMKUTENBHOCTM, YEM TapaHTUMHBLI CPOK Ha OCHOBHOE u3genue, notpebutens BnpaBe nNpeabsiBUTH
TpeboBaHWs, CBA3aHHbIE C HeAoCTaTkaMuM KOMIMMEKTYIOLWEro M3genus u COCTaBHOW 4YacTu ToBapa, Npu KX
obOHapyXeHnn B TeYEHNE rapaHTUNHOIO CpOKa Ha OCHOBHOE U3Jenue, ecriv MHoe He NpegyCMOTPEHO 4OrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylollee u3genue yCTaHOBIEH rapaHTWHBLIA CPOK GOMbLUeN MPOAOIMKUTENBHOCTU, YeMm
rapaHTUIAHbIN CPOK HA OCHOBHOW TOBap, NoTpebuTens BnpaBe npeabsBuTb TpebOBaHUS B OTHOLLEHWUU HE4OCTAaTKOB
TOBapa Npuv yCNoBWU, YTO HEJOCTaTKN KOMMNIEKTYHOLLEro nsgenns obHapyXeHbl B TEYEHWE rapaHTMRHOIO CpoKa Ha
3TO M3genve, He3aBnCUMO OT UCTEYEHNS rapaHTUAHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HAcTOSLLEN cTaTbe, AOBOAATCA 4O CBeAeHUs noTpebuTensa B nHdopmauum o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM cO cTaTbel 10 HacToswero 3akoHa.

5. B cnyvasix, koraa npeayCMOTPEHHbI AOTOBOPOM rapaHTUWHBIA CPOK COCTaBnsieT MeHee ABYX feT U
HegocTaTkM ToBapa OBHapyXeHbl noTpebutenemMm Mo UCTEYEHUN rapaHTUMHOIO CpoKa, HO B npegenax AByX NeT,
notpebutenb BnpaBe npeabsBUMTbL NpoAaBuy (M3roToBuTenio) TpeboBaHMs, NpegycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJOoCTaTKu ToBapa BO3HUKMWM OO ero nepegadvv norpedbutento unm no
npuyvHaMm, BO3HMKLLIMM OO 3TOTO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHUSI CyLLECTBEHHbIX HeOOCTAaTKOB ToBapa noTpebuTenb BrnpaBe nNpeabsiBUTH
N3roToBuUTEsO (yI'IOJ'IHOMOHeHHOVI opraHusaumm mnn ynonHoMo4YeHHOMY umHAuBMAOyanbHOMY npeanpuHnMarternto,
nmnopTepy) TpeboBaHne 0 6€3B03ME3OHOM YCTPAHEHNM Taknx HEAOCTATKOB, €CINN JOKaXKET, YTO OHW BO3HWKIN A0
nepegayun Toeapa I'IOTpe6VITeJ'IIO nnn no npnynHam, BO3HUKLLNM OO0 3TON0O MOMEHTa. YKasaHHoOe TpGGOBaHI/Ie MOXeT
ObITb NPeabsIBIIEHO, €CNN HeJoCTaTku ToBapa OOHapyXKeHbl MO UCTEeYEHUM OBYX FIET CO OHA nepefadn ToBapa
noTpebuTento, B TeYeHWEe YCTaHOBMEHHOTO Ha ToBap CpoKa CNyx6bl UMW B TeYEHMe AeCATU NeT Co AHA nepejayu
TOBapa noTpebuTento B cryyae HeYCTaHOBINEHNS Cpoka cnyx6bl. Ecnn ykazaHHoe TpeboBaHWe He yaoBMeTBOPEHO
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B TeueHue ABafuaTtu OHEW CO OHS ero npeabsBrieHnsa notpedbutenem unm obHapyXeHHbIN UM HeJOCTaTOK ToBapa
SIBNAETCHA HEYCTPaHUMbIM, NOTpebuTens N0 CBOEMY BbIOOPY BNpaBe NpeabsaBuTb M3roToBUTENHO (YNONHOMOYEHHOM
opraHusauMm  UnM  YNOfIHOMOYEHHOMY  MHAMBMAYanbHOMY  npeanpuHumMarento, nmnopTepy)  UHble
npeaycMoTpeHHble nyHkToM 3 cTaTbn 18 HacTosiwero 3akoHa TpeboBaHUSA nnmn BO3BpaTUTb TOBApP U3rOTOBUTENIO
(YNONMHOMOYEHHON OpraHu3auum UnM YNosTHOMOYEHHOMY WMHAMBMAYaANbHOMY NpeanpuHUMaTento, UMMNopTepy) u
notpeboBaTb Bo3BpaTa yrniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatbs 20. YcTpaHeHMe He[oOCTaTKOB TOoBapa W3rotoButenem (NpoAaBLIOM, YMONHOMOYEHHOW OpraHusauuen wnum
YNONMHOMOY€EHHbIM UHAUBUAYaNbHbIM NpeanpuHUMarTenemM, UMMNOpPTepPomMm)

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHns He[oCTaTKoB ToBapa He onpeenieH B NMCbMEHHOW bopMe cornalleHmemM CTOPOH,
3TN HeOoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3rotoBuTenem (MpoAaBLOM, YNOMHOMOYEHHOW opraHuM3aumen wunu
YMNONTHOMOYEHHbIM  MHAMBWAYalNbHBIM  NpeanpuHMMareneMm, WMMNOPTEPOM) He3aMeanuTernbHO, TO €eCTb B
MUHMManbHbIN CPOK, OOBEKTUBHO HEOBXOAUMBIN OIS UX YCTPaHEHUSA C y4eToMm OBbl4HO NMpMMeHsiemMoro cnocoba.
CpoK ycTpaHeHust He4oCTaTKOB TOBapa, onpeaensemMbll B MMCbMEHHOW (hOPME COrfalleHNEM CTOPOH, HE MOXET
npeBbIlWaTb COPOK NATb OHEN.

B cnyvae, ecnn BO Bpems yCTpaHeHUs HeOOCTaTKOB TOBapa CTaHET OYEeBUAHbIM, YTO OHM He OyayT
yCTpaHeHbl B ONPeAerneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTL COrnalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [lpu 3ToM OTCyTCTBME HeobxoauMbiX AMs YCTpaHeHUs HegoCcTaTKoB ToBapa
3anacHbIX vacten (getanewn, maTtepuano), 060pygoBaHUS MM NOAOGHbBIE MPUYMHBI HE SABMSIOTCH OCHOBaHWEM
ANA 3aKNioYeHUs cornaweHuss O TakoM HOBOM CpPOKe M He 0CBODOXAalT OT OTBETCTBEHHOCTW 3a HapylueHue
Cpoka, onpedeneHHoro corfnalleHnemM CTOPoH NepBoHayarnbHoO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWeHMN TOBapOB AMWTENbHOMO MOMb30BaHWA WM3roTOBUTENb, Mpogasel fMbo ynomHOMOYEHHas
opraHmsaums unmM  YNnonHOMOYEHHbI WHAMBWMAYamnbHbIN  NpeanpuHuMatens o06s3aHbl Npyu  nNpegbsBneHun
notpebutenem ykasaHHOro TtpeboBaHWsi B TpexOHEBHbIM CPOK Ge3Bo3me3gHO npefocTaBuTb noTpebutento Ha
nepuog pemMoHTa ToBap ANUTENbHOrO MONb30BaHMA, o6nagarowuin 3TUMK Xe OCHOBHbIMU MOTPEBUTENLCKMMM
cBovicTBamn, obecneymB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB ANMTENBHOrO NOMb30BaHUSA, Ha KOTOPbIE
ykasaHHoe TpeboBaHVe He pacnpocTpaHseTcs, yctaHaBnmeaeTcs NpaButenscTeom Poccuiickon ®egepaumn.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHuWsi HeJOCTaTKOB ToBapa rapaHTUMWHBIA CPOK Ha HEero npoarneBaeTcs Ha nepuog, B
TEeYeHne KOTOPOro ToOBap He UCMOMb30Bancs. YkasaHHbIM Neprog ncHNCnseTca co AHS obpallueHns notpebutens ¢
TpeboBaHveM 06 ycTpaHeHUM HeQoCTaTKOB TOBapa [0 OHS Bbldady €ro no OKOHYaHum pemoHTa. [Npu Bbigaye
ToBapa wu3roToButenb (NpoAaBel, YMOMHOMOYEHHAasi opraHusauus WM YNnoNTHOMOYEHHbIA MHAVBUAYaMbHbIN
npegnpvHumaTtens, nMnopTep) 0683aH NpegocTaBMTb B NUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHMM OBOHapyXeHHbIX UM HEeAOCTaTKkoB ToBapa, O gaTe
nepegayn ToBapa notpebutenem Ans ycrpaHeHUs He4OCTAaTKOB ToBapa, O JaTe YyCTpPaHeHWst HeJoCTaTKoB ToBapa
C MX onucaHveM, 006 UCMOMb30BaHHbLIX 3anacHbIX YacTaAx (AeTansdx, matepuanax) M o gaTte Bbldayum ToBapa
noTpebuTento N0 OKOHYaHUN YCTpaHeHWS HeAOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34enus UM COCTaBHON
YacTU OCHOBHOIO U3AENusi, Ha KOTOPblE YCTAHOBMNEHbI rapaHTUMHbLIE CPOKU, HA HOBbIE KOMMIEKTYKOLEee nsgenuve
W COCTaBHYHK YacCTb OCHOBHOIO M3Aenusl yCTaHaBNMBAETCSA rapaHTUMHBLIN CPOK TOM XK€ MPOLOIMKUTENBHOCTH, YTO
M Ha 3aMEHEHHble KOMMIEKTYKLee Wu3genue Wnm COCTaBHYK 4YacTb OCHOBHOIO M34Envs, €criM WHOe He
npegycMOTPEHO OOrOBOPOM, WM rapaHTUAHBIA CPOK UCHUCTISIETCS CO OHS Bblgayu NoTpebuTento aToro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratbf 21. 3aMmeHa TOBapa HeHaasexallero kKa4yecTBa

1.B cny4vae 06Hapy>|<eHv|ﬂ ﬂOTpGGMTeﬂeM HeOoCTaTKOB TOBapa U npeabAaBrieHnA TpeGOBaHMﬂ O ero 3ameHe
npoaasey (VI3FOTOBI/ITeJ'Ib, YyNOJTHOMO4Y€EeHHadA opraHunsauusa nnn yI'IOJ'IHOMO‘-IeHHbIﬁ I/IH,D,VIBI/I,D,yaJ'IbeIﬁ
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npeanpuvHUMaTenb, MMnoptep) obs3aH 3aMeHUTb TakoW TOBap B TeYEHWEe CeMu AHer CO OHSA NpeabsBheHus
yKkasaHHoro tpeboBaHusi noTpebutenem, a npyu HeOBXOAMMOCTU LONOMHUTENBHOW NPOBEPKU KayecTBa TaKoro
TOBapa NpoaaBLOM (M3roToBMTENEM, YNOSTHOMOYEHHOMW opraHu3auven nnm ynorHOMOYEHHbIM VHAMBUAYaMNbHbIM
npeanpyHUMaTeneM, MMNOpPTEPOM) - B TEYEHUE ABadLaTh AHEN CO OHS NpeabsaBrneHns ykazaHHoro TpeboBaHus.

Ecnn Yy npodasua (VI3I'0TOBVITeJ'Iﬂ, yl'lOJ'IHOMO‘-IeHHOVI opraHunsauunm nnm ynosIHOMO4YeHHOro nHamsuayanbHOro
npeaonpuHnMmartens, MMnopTepa) B MOMEHT npenbAaBJieHUsA TpeGOBaHMFI OTCYyTCTBYET HeobXxoOuMbIN ANs 3aMeHb!
TOBap, 3aMeHa JOoJKHa ObITb npoeseaeHa B Te4eHne MecdLla Co AHA npeabABrieHNA Takoro Tpe6OBaHVIF|.

B panoHax KpanHero CeBepa u npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o 3ameHe
ToBapa MOANEXWT YOOBNETBOPEHUIO MO €ro 3asdBfEHW0 B CPOK, HEOOXOAMMbIV ONA O4YepedHOW [OCTaBKu
COOTBETCTBYIOLLEr0 TOBapa B 3TW palioHbl, B Criydae OTCYTCTBMS y npogaBua (M3roToBuTensi, YNONHOMOYEHHOMN
opraHu3aummM WM ynosIHOMOYEHHOrO0 WHAMBUAYANbHOrO MpeanpuHUMarens, umnopTepa) HeobxoguMmoro Aans
3amMeHbl ToBapa Ha AeHb NpeabsBeHNs yKasaHHOro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTtca Gomee cemu gHen, no TpeboBaHuo noTpebutensa nponaseL
(nsrotoBuTenb NMB0O YNONHOMOYEHHAs OpraHu3aums Uu ynosTHOMOYEHHbIN UHAMBUAYanNbHbIV NpeanpuHumaTens)
B TeYeHMe Tpex AHeWn CO AHA npeabsBneHns TpeboBaHns o0 3ameHe ToBapa 06sA3aH 6e3B03mMe3aHO NpeaocTaBuTb
notpebutenio BO BPEMEHHOE NONb30BaHNE Ha Nepvon 3ameHbl TOBap ANWUTENbHOIO MONb3oBaHuA, obnagarowmi
3TUMM X€ OCHOBHbIMU NOTPebUTENbCKMMKU CBOMCTBaMM, 06ecneyvmB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacnpocTpaHaeTCcs Ha ToBapbl, MepeyeHb KOTOPbIX Onpeaensercs B COOTBETCTBUMM C MyHKTOM 2 cTtatbu 20
HacToswero 3akoHa.

(B pen. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTBa AOMmMKeH ObiTb 3aMeHeH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He OblBLUWN
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUHbIV CPOK NCHUCIIAETCS 3aHOBO CO AHA Nepedayn ToBapa notpebutento.

CrtaTbs 22. Cpoku yAOBIEeTBOPEHUA OTAENbHbLIX TPpe6oBaHM noTpeduTens

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

TpeboBaHusi noTpebuTens o copasmMepHOM YMEHbLUEHUW MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxo[oB
Ha uWcnpaBreHne HedoCTaTKoB ToBapa NoTpebuTenem unu TpeTbMM MULOM, BO3BpaTe YMNMavyeHHoOW 3a ToBap
[AEHeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLleHUM YOLITKOB, MPUYMHEHHbIX NOTPebuTeno BcreacTaue
npogaxu ToBapa HeHaarnexallero kadectBa nubo npenocTaBrieHWs HeHaanexallen uHdopmauum o ToBape,
nognexaTt yAoOBNETBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNIONMHOMOYEHHOW opraHm3aumei nm ynorHOMOYEHHbIM
UHOVBMAOYarnbHbIM - NpeanpuHUMaTeneM, MUMMOPTEPOM) B TeveHWe [ecaTM [He CO [OHS  NpeabsBreHusi
COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

CtatbAa 23. OTBeTCTBEHHOCTb npopaBua (VI3I'0TOBMTe.I1ﬂ, ynOﬂHOMO'-IeHHOﬁ opraHM3auumm wunu  ynonHOMO4YeHHOoro
uHanBMUAayanbHOro npeanpuHMMmarens, MMHOpTepa) 3a NPOCPOYKY BbINOSTHEHUA TpeﬁOBaHMﬁ nOTpe6MTenﬂ

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHne npegycMOTpeHHbIx ctatbsiMu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HeBbINONHEeHMe (3agepXKKy BbINOMHEHUs1) TpeboBaHusa noTpebuTens o NpefoCcTaBneHUn eMy Ha nepuog pemMoHTa
(3amMeHbl) aHanorMyHoOro ToBapa npogaseLl, (M3roToBUTENb, YNONTHOMOYEHHAs OpraHM3aums Unyu ynonHOMOYEHHbIN
WMHAMBUAOYaNbHbIA NpegnpvHuMaTenb, MMNopTep), AONYCTUBLLWIA TakMe HapylieHus, ynnadnsaet notpebutento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOMKY (NEeHI0) B pa3Mmepe O4HOro NpoueHTa LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, UCXoasi U3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebutens [omkHO 6biNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHON opraHu3aumei
WM YNONMHOMOYEHHbIM  MHAMBUAYaNbHLIM  MPeAnpUHUMAaTENeM, UMMOPTEPOM), B [AeHb [06pPOBOMbHOMO
yOoBINeTBOPEHNA TaKoro TpGﬁOBaHVIFl nin B [OeHb BblIHECEHUA cyp,e6Horo pelwleHna, ecnu Tpe6OBaHI/Ie
006pOBONLHO yOOBNETBOPEHO HE ObIfo.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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2. B cnyyae HeBbinonHeHusi TpeboBaHWA NOTPeOUTENS B CPOKW, NMPEAYCMOTPEHHble cTaTbsmu 20 - 22
HacTosilero 3akoHa, noTpebuTens Bnpase No cBOeMy BbIOOpPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

CraTtbs 23.1. MocneacTBus HapyLeHUs NpoAaBLOM CpoKa nepefayv NnpeaBapuTernibHO oNnslaYeHHOro ToBapa noTpeéuTento
(BBegeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop kynnu-npogaxwu, npegycmaTpmBalolnin 06sa3aHHOCTb NOTpebuTensa npeasapuTenbHO onnaTutb
TOBap, AOIMKEH COAepXaTb YCIOBME O CPOKe nepegaymn Tosapa notpebutento.

2. B cniyyae, ecnu npogaeey, NOAyYMBLLMIA CYMMY NpeaBapuUTENbHOM OnnaTbl B onpeaernieHHOM A40roBOpOM
Kynnn-npogaxu pasmepe, He UCNONHUN 0653aHHOCTL NO Nepedaye ToBapa NoTpebuTento B YCTAHOBIEHHbIV Takum
JOroBOpPOM CPOK, NoTpedbuTens No cBoeMy BbiGopy Bnpase notpeboBaThb:

nepegadm onnavyeHHoOro Toeapa B yCTaHOBﬂeHHbIVI MM HOBbIN CpPOK;
BO3BpaTa CyMMbl npe/J,BapMTeanoﬁ onfiatbl TOBapa, He nepegaHHoro npoaasLoM.

I'IpM 3TOM FIOTpeGVITeJ'Ib Brnpase ﬂOTpe6OBaTb TaKkKe MoJyIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHbLIX eMy
BCneactenMe HapylweHua YCTaHOBJIEHHOro [OO0roBopoM Kynnu-npodaXXun Cpoka nepenadvn npegBapuTesibHO
onfavyeHHOoro ToBapa.

3. B cnyyae HapyLleHUst yCTaHOBIEHHOro AOrOBOPOM KYMM-MPOAaXK cpoka nepenadv npeasapuTenbHO
onnayeHHoro ToBapa noTpebuTenio NpoaaBel ynnaynBaeT emy 3a KakAbli JeHb MPOCPOYKU HEYCTOWKY (NeHu) B
pa3mepe MosioBMHbI NPOLEHTa CyMMbI NpeaBapuTenbHO onnaTskl ToBapa.

Heyctonka (neHn) B3biCKMBaeTCA CO [HH, KOorga Mo [AOroBopy Kynnu-npodaxu nepejadya ToBapa
notpebutento gormkHa 6Obina ObiTb OCyllecTBNeHa, OO AHA nepedayvn ToBapa noTpebutento wnv A0 AHA
yooBneTBopeHns TpeboBaHns notpebutens o Bo3BpaTe eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycTolku (MeHW) He MOXKeT MpeBbllaTb CYMMY MpeaBapUTernbHON
onnarbl ToBapa.

4. TpeboBaHusi NOTpebuTens o Bo3BpaTte ynnavyeHHon 3a ToBap CyMMbl M O MOSTHOM BO3MeELLEHUN YObITKOB
noanexaT yOOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCsTW AHEW CO OHS NPenbsiBIEHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. Tpe6OBaHVIF| FIOTpe6VITeﬂFI, YCTaHOBJIEHHbIE  MYHKTOM 2 HacTosiwen cTaTbW, He noanexar
yOoBINETBOPEHUIO, eCnn npodaBel OOoKaXeT, YTO HapylweHune CPOKOB nepenavdu n0Tpe6|/|Temo npeaBapuTenbHO
onfiavyeHHOro ToBapa nNpou3oLurno scrnencrtene Henpeo,qonvnvloﬁ CUnbl UK NO BUHE I'IOTpe6I/ITeJ'IF|.

CTtaTbs 24. Pacyetbl C nOTpeGMTeﬂeM B cny4vae ano6peTeHm| UM TOBapa HeHaAanexawiero Ka4yecrtea

1. MNpn 3ameHe ToBapa HeHagnexallero KadecrTBa Ha TOBap 9TOW e Mapku (3Tux xe mogenn u (1nu)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpw 3ameHe ToBapa HeHaexallero Ka4yecTsa Ha Takow ke ToBap Apyron mapku (Mogenw, apTukyna) B
criyyae, ecnv LeHa ToBapa, nognexallero 3ameHe, Huxe LieHbl ToBapa, NpeaoCcTaBneHHOro B3ameH, notpeburens
AOIDKEH ONNatuTb pasHuUy B LieHax; B cny4vae, ecnv LeHa ToBapa, NoAriexallero saMmeHe, Bbille LieHbl ToBapa,
nNpegocTaBfeHHOro B3aMeH, pasHuua B LeHax BbinnaumBaeTcs notpebutento. Llena ToBapa, noanexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTtens He YOOBNETBOPEHO
nNpogaBLOM, LieHa 3aMeHsieMOro ToBapa W LeHa nepejaBaemMoro B3aMeH ToBapa OnNpeaenstoTcd Ha MOMEHT
BbIHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWs O COpPa3MEpPHOM YMEHbLUEHWMU MOKYMHOW LeHbI
TOBapa B pacyeT NPUMHMMaEeTCs LeHa ToBapa Ha MOMEHT npeabsBrneHuns notpebutenem TpeboBaHusa 06 yLeHke
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uUnu, ecnn oHo [OOPOBONBHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHMSI CyAOM pEeLUeHUd O copasMepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.
(n. 3 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npwn BO3BpaTe ToBapa HeHagnexallero ka4ectea noTpebuTens Bnpase TpeboBaTb BO3MELLEHMS Pa3HULbI
MEeXOy UeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOW COOTBETCTBYHOLIErO TOBapa Ha MOMEHT
006pOBONLHOrO YOOBMETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedoBaHne O4OOPOBONBHO HE YAOBIIETBOPEHO,
Ha MOMEHT BblHECEHUSA CYLOM peLUEHNS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaAnexallero kadyectBa, MNpPOAAHHOIO B KpeauT, noTpebuTtento
BO3BpaLlaeTCcs ynnaveHHasi 3a ToBap AEHEeXHas cyMMa B pasMepe MOoralleHHOro KO AHI0 BO3BpaTa ykasaHHOro
TOoBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a npefocTaBrieHne KpeguTta.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero KayecTtBa, NpuobOpeTeHHOro noTpebutenem 3a cyet
notpeburtenbckoro kpeguTta (3avma), npogaseL, o6s3aH BO3BpaTUTb MOTPEOMTENIO YMMayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb Ynna4veHHble NoTpeGuTenem MpOLEHTbl U MHble MNaTeXxu No AoroBopy
noTpebuTenbCckoro kpeanta (3anma).

(n. 6 BBegeH ®PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. lpaBo noTpebuTens Ha oOMeH ToBapa Haanexailero Kayecrsa

1. MNoTpebutens BnpaBe 06MeHATL HEMPOOOBONLCTBEHHLIN TOBAP HaAreXallero kayectsa Ha aHanornyYHbIN
TOoBap y Mpoaasla, y KOTOpPOro 3TOT ToBap Obln NMpuoGpeTeH, ecny ykasaHHblA ToBap He nofowen no dopme,
rabaputam, acoHy, pacLBeTke, pasmepy Uv KOMMneKTaLun.

(B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

nOTpe6MTeJ’Ib MMeeT npaso Ha obmeH HENpPoOoBOJIbCTBEHHOINo TOBaApa HapleXxalero Ka4ecrtesa B Te4eHune
YeTblpHaguaTun OHeNn, He cunTas OHA ero NOKYMKW.

O6MeH HenpoAOBONBLCTBEHHOIO TOBapa HaffeXxallero kadYectsa NPOBOOUTCH, €CrM yKasaHHLIN TOBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbI BUA, NOTPebuTenbckne CBoOMCTBA, NoMbbl, habpuyHble SpbIku,
a Takke MMeeTCsl TOBapHbI YeK UMM KaccoBbI Yek NMBo MHOM MoATBEPXKOAOLWMIA onnaTty ykasaHHOro ToBapa
OokymeHT. OTCyTCTBME Yy MOTPEOUTENs TOBapHOro Yeka WM KacCoBOro yeka NGO MHOrO NOATBEPXKAAOLLErO
onnaTty ToBapa JOKYMeHTa He NnuLiaeT ero BO3MOXHOCTM CChINaTbCs Ha CBUAETENbCKME NoKa3aHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawux OOMeHy MO OCHOBaHWAM, YKa3aHHbIM B HacTOsILLEW cTaTbe,
yTBepxpaaeTtca NpasutensctBom Poccunckon ®egepauun.

2. B cnyyae, ecnu aHanoruuHbll ToBap OTCYTCTBYeT B Npogaxe Ha AeHb obpaleHusa notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npodaxu n notpebosatb Bo3BpaTa
ynraJYeHHOW 3a yKa3aHHbI TOBap AeHexHoW cymmbl. TpebosaHue notpebutens o BO3BpaTe ynnadyeHHoW 3a
yKasaHHbI TOoBap [AEHEeXHOW CyMMbl MOANEXWUT YAOBMETBOPEHUIO B TevyeHue Tpex [HeW CcO [HA Bo3BpaTa
yKa3aHHoro ToBsapa.

Mo cornaweHuto notpebutensa ¢ npogasuoM 0OMeH ToBapa MOXET BbiTb NpegyCMOTPeH Npu NOCTYMNeHUn
aHanornyHoro ToBapa B npogaxy. lNpogasel, 0683aH He3ameaAnMTENbHO COOBLWUTL NOTPEOMTENo O NOCTYNNEHUN
aHanorn4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CTtaTbs 26. YTpaTuna cuny. - ®eaepanbHbii 3akoH oT 25.10.2007 N 234-3.

Cratbs 26.1. IUCTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa

(BBegeHa depnepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)
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1. [loroBop poO3HMYHOW KyNnn-NnpoaaxKu MOXET OblTb 3aKNO4YeH Ha OCHOBaHWM O3HaKoOMIEHUs notTpebuTens ¢
npeanoXeHHbIM NPOA4AaBLIOM OnucaHWeM ToBapa MOCpeacTBOM KaTaroros, NPOCMNEKTOB, BykneToB, hOTOCHUMKOB,
CcpeacTB CBA3WU (TENEeBM3NOHHOWM, MOYTOBOW, PagMOCBS3W U APYrMX) UMM UHBIMU MCKIIOYAOLWMMKM BO3MOXHOCTb
HenocpeaCcTBEHHOro O3HaKOMIeHMs1 NoTpebuTens ¢ ToBapom Nubo obpasuom ToBapa NpWU 3akMOYEeHUW Takoro
A0roBopa (ANCTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamu.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lpopaBuUoOM [0 3aKMyeHus JoroBopa JofbkHa ObiTb mpegocTaBneHa notpebutento mMHgopmauus ob
OCHOBHbIX NOTpPebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxdeHust) npogasua, O MecTe
N3roToBrEeHNs ToBapa, 0 NOfHOM (UPMEHHOM HaMMEHOBaHMKU (HaUMEHOBaHWM) NpogasLa (M3roToBuTens), o LeHe
n 06 ycnosusax npMobpeTeHns ToBapa, O ero AOCTaBke, CPOKe CNyXObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsgke onnaTbl ToBapa, a TakKe O CpOKe, B TeYeHWe KOTOpOro AevCTBYeT npeasiokeHue O 3aknioyveHuu
aorosopa.

3. MNotpebutenio B MOMEHT AOCTaBkM ToBapa [AofkHa OblTb B NMCbMEHHOW dopme npedocTaBneHa
nHdopmaumsa o ToBape, npeaycMoTpeHHas ctaTtbert 10 HacToswero 3akoHa, a TaKkke NPeayCMOTPEHHas MyHKTOM
4 HacTosiWen cTaTbn MHGOPMaLMs O NOpsiAKe U CpOKax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpaBe oTkasaTbCHA OT TOBapa B Nnoboe Bpems A0 ero nepenayu, a nocrne nepegayv toeapa
- B TEYEHME CEMM OHEN.

B cny4yae, ecnun VIH(bOpMaU,I/IFI O nopsaaKke n CpoKax BO3BpaTa ToBapa HapleXxauwlero Kkadecrsa He Gbina
npegocrtaelieHa B NUCbMEHHOM (*)OpMG B MOMEHT OOCTaBKM TOBapa, I'IOTpe6VITeJ'Ib BrnpaBe 0TKa3aTbCA OT TOBapa B
Te4yeHne Tpex MmecqdueBs C MOMeHTa nepegadn Toeapa.

BosapaT TOBapa Haanexauwlero KadectBa BO3MOXEH B cCliydae, eClnin COXpaHeHbl ero TOBaprIVI BUa,
FIOTpe6I/ITeJ'IbCKVIe CBOWCTBA, a Takke AOOKYMEHT, nomaepmp,arou.mﬁ (*)aKT N yCIioBusa NOKYMKM yKa3aHHOIo ToBapa.
OTcyTCTBI/Ie Yy I'IOTpeﬁl/ITeﬂﬂ AOOKyMeHTa, noaresepXxaarLiero d)aKT N yCcrnoBuaA MOKYNKM TOBapa, He JNuwaeT ero
BO3MOXXHOCTU CCblTaTbCA Ha Apyrme gokas3aTesibCTBa npwoGpeTeva TOBapa y gaHHoro npoaasua.

MoTpebutens He BhApaBe OTkasaTbCA OT ToBapa  Hagflexallero  KayecTBa, MMEIOLLEro
nHanenayanbHoO-onpenerieHHble CBOVICTBa, ecnm yKa3aHHbIl7I TOBap MOXeT ObITb UCMONb30OBaH WUCKMIYUTESTBHO
npuobpeTaroLmm ero noTpeduTtenem.

Mpu oTkase noTpebuTtensa oT ToBapa npodasel, AOMKEH BO3BPaTUTb €My OEHEXHY CYyMMYy, YrnnadeHHyto
noTpebutenem No JOroBopy, 3a UCKIMOYEHNEM pacxodoB NpodaBLua Ha AoCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOoBapa, He Mno3gHee 4YeM Yepe3 fecsATb OHEW CO AHA NpeabsBreHus notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MocnepcTeust npodaxu ToBapa HeHagnexalero kadectTea AMCTaHUMOHHBIM crocoboM npogaxu ToBapa
YCTaHOBSIEHbI MOMOXEHUSIMU, NPEAYCMOTPEHHBLIMU CTaTbsiMU 18 - 24 HacTosiLero 3akoHa.

CrtaTbs 26.2. MpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApPOB YcTaHaBnuBatoTcA [lpaBuMTenbCTBOM  Poccumnckon
depgepaumm.

Mnaga lil. 3ALLUTA MPAB NOTPEBUTENEW MPU BbINONHEHUA
PABOT (OKA3AHUU YCNYT)

CTtaTbs 27. Cpoku BbINONHEHUA paboT (oka3aHua ycnyr)

1. VcnonHuuTtenb o6s3aH OCyLWeCTBUTb BbINOMHeHMe paboTbl (OKa3aHWe ycnyru) B CPOK, YCTAHOBIEHHbIN
npaBuvnaMu BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKa3aHus OTAenbHbIX BUAOB YCMyr) wunu [OroBOpoOM O
BbIMOMHEHNM paboT (okasaHwnm ycnyr). B poroBope 0 BbiMmonHeHMu paboT (Oka3aHuM  YCNyr) MOXET
npegycMaTpuBaTbCs CPOK BbINOMHEHUSs paboTbl (Oka3aHMsA yCcnyru), €Cnu ykasaHHbIMW MNpaBunamMm OH He
npegycMoOTpeH, a Tawkke CpOK MeHblleld MpOoJoSIKUTENbHOCTU, 4YeM CpOK, YCTaHOBMEHHbIV YKa3aHHbIMU
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npaBunamMu.

2. Cpok BbINONHeHUst paboTbl (Oka3aHWsl ycryrn) MoXeT onpedensTbcs gaton (NepvoooM), K KOTOpPOW
OOJDKHO ObITb 3aKOHYEHO BbIMOSIHEHNE paboTbl (okaszaHue ycnyrv) unu () gaton (nepuogom), K KOTOpOWn
NCMNOMHUTENb JOIMKEH NPUCTYMMUTL K BbIMONTHEHMIO paboThl (OKa3aHMI0 yCriyrn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHWe paboTbl (OKa3aHue yCnyru) OocyLlecTBRAseTcd No YacTsaM (gocTaBka
nepuoanyeckon nevyaTn, TeXHUYECKoe 0BCNyXMBaHWE) B TedeHe Cpoka AEeNCTBUS LOroBopa O BbINONHEHUM paboT
(okasaHun ycnyr), JOMKHbI NpegycMaTpmBaTbCs COOTBETCTBYIOLLME CPOKM (Nepuodbl) BbINOMHEHUSA Takux paboT
(okasaHus ycrnyr).

Mo cornaweHnto CTOPOH B AOroBope MOryT GbiTb MPEeAyCMOTPEHbI TakkKe CPOKM 3aBEPLUEHMSI OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CtaTtbs 28. MocneacTBUsA HapyLIeHUs UCNOSNTHUTENEM CPOKOB BbINONHEeHUs paboT (okasaHus ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHwWs ycnyrum) M (MnM) MNPOMEXYTOYHbIE CPOKU BbINOMHEHUA paboThbl
(okasaHus ycnyrn) unu BO BpeMs BbINOMHEHUs paboTbl (OKasaHWs ycryru) ctano o4YeBuaHbIM, YTO OHa He ByadeT
BbINOMHEHa B CPOK, NoTpebuTtens no ceBoemMy BbIBOpY Brpase:

(B pea. PepgepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNONHUTENIO HOBbIN CPOK;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NoOpPYYNTb BbINOSTHEHUE paGoThl (OKa3aHWe ycryri) TpeTbMM NuaM 3a pasyMHY LEHY WK BbIMOMHUTL ee
CBOMMM cunamMu 1 NoTpeboBaTh OT UCTMONHUTENS BO3MELLIEHMS NMOHECEHHbIX PacX0O/0B;

notpeboBaTb YMEHbLUEHUS LeHbl 3a BbiNOMHEeHWe paboTbl (OKasaHune ycnyru);

OTKa3aTbCs OT UCMOSIHEHMS 4OroBOpa O BbINOMHEHMMN paboTbl (OKasaHUn ycnyru).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €MY B CBSI3M C
HapyLleHMeM CPOKOB BbIMOSTHEHNS paboThbl (OKa3aHusa ycnyru). YObITKM BO3MELLAOTCS B CPOKMU, YCTaHOBIEHHbIE
ONsl YOOBNETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHUM NoTpeduTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBblE CPOKU BbINOMHEHUS paboTbl (OKasaHUA yCryrv) ykasbiBaloTCA B
A0roBope O BbINONIHEeHMU paboTbl (OKa3aHuK ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbIX CPOKOB MOTPeOMTENb BNpaBe NPeAbsBUTb UCMOJNHUTENIO UHble TpeboBaHwus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosLWen cTaTbu.

3. LeHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), BO3Bpallaemas noTpedbutento npu oTkase oT
MCMOSIHEHNA OOroBopa O BbINOMHEHMU paboThbl (OKka3aHWM ycryru), a Takke yuuTblBaemas Npy yMeHbLUEHUN LieHbl
BbINOMHEHHON paboThl (OKka3aHHOW ycnyru), onpegenseTca B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. lMpwu oTKase OT UCMOSNIHEHUS AOrOBOpPa O BbINOMHEHWUN PaboThl (OKa3aHUW yCcryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NMpou3BedeHHbIX B NpoLecce BbIMOMHEeHNs paboTbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONIHEHHYO paboTy (OKka3aHHYI YCNyry), 3a UCKIMHYEHUEM Cryyas, ecnu notpebutens NpuHAan
BbINMOJSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
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A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHWs1 yCTaHOBMEHHbIX CPOKOB BbIMOMHEHUSA paboThbl (OKazaHMs yCnyru) Unum HasdHavyeHHbIX
noTpebuTenem Ha OCHOBaHUM NyHKTa 1 HACTOsILLEN CTaTbM HOBbIX CPOKOB MCNOMHUTENb yrnadvMBaeT notpebutento
3a Kaxabl AeHb (4Yac, ecrnv CpoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NeHH) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKka3aHWUsl yCryru), a ecrnm LieHa BbIMOSIHEHMS paboThbl (OKa3aHMs ycrnyrm) JOroBOpoM O
BbINOMHEHN paboT (okas3aHum ycnyr) He onpegerneHa - obuien LeHbl 3akasa. [JoroBOpomM O BbIMONHEHUM paboT
(okazaHun ycnyr) mexagy notpebutenem M mucnonHuTenem MmoxeT ObiTb ycTaHoOBNeH 6Gonee BbICOKMIA pasmep
HeyCTOMKM (NeHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOMHeHMs1 paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli AeHb (Yac, ecrin CpoK OnpedeneH B Yyacax) NMpoCpOoYkU BNMOTb 4O Havana BbiMOSIHEHUS
paboTbl (Oka3aHus ycrnyru), ee atana unv npeabsaBneHus notpedbutenem TpeboBaHuii, NPegyCMOTPEHHBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINOSMHEHWs paboTbl (OkasaHua ycnyru), ee aTtana
B3bICKUBAETCS 3a KaxAbli OeHb (4ac, ecnu Cpok onpedeneH B 4vacax) MPOCPOYKM BMOTb A0 OKOHYaHWs
BbINOMHEHNst paboTbl (OkasaHus ycnyrn), ee 9dTana WM npeabsaABneHuss notpebutenem TpeboBaHWi,
NpegycMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTbu.

(B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cymma B3bICKaHHOM MNOTpebuTeneM HeycTomKM (NMeHW) He MOXeT npeBbllaTb LeHy OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegerneHa JOroBOPOM O BbINOMHEHUM paboTbl (OkazaHun ycnyru).

Pasmep HeycToOWkun (NeHKn) onpegenseTcs, NCXoAs U3 LeHbl BbINOMHeHNs paboTbl (Oka3aHus ycnyru), a ecnu
yKasaHHas LeHa He onpejeneHa, ucxodsa us oblien LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpedbutTens AOMKHO Obino ObiTb YAOBMETBOPEHO WUCMONHWTENEM B AeHb [06pOBONBHOrO
YOOBMETBOpPeHNs Takoro TpeboBaHMs unu B [deHb BblHECEeHWs cydebHoro pelueHuns, ecnum TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE BbINoO.

6. TpeboBaHusi noOTpebUTENsl, YCTaHOBMNEHHblE MYHKTOM 1 HacTosWeh cTaTbu, He noanexar
yOOBNETBOPEHMWIO, ECINM UCMOMHUTENb JOKAXET, YTO HapyLleHUe CPOKOB BbIMOSHEHUSI paboThbl (OKa3aHUs YCnyru)
MPOM30LLNO BCNeACTBUE HEMNPEOAONMMON CUIbl UMW NO BUHE NOTpebuTens.

CrtaTbs 29. NpaBa noTpebutens npu obHapyXeHUN He,OCTAaTKOB BbIMONMHEHHOW paboTbl (OKka3aHHOM ycnyru)

1. MoTpebuTtene npu oBGHapyXeHMU HeJoCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW ycnyru) BrnpaBe Mo
cBoeMy BbI6Opy noTpeboBaTh:

6e3B03ME3HOI0 YCTPaHEHUsI HEOCTATKOB BbINOIHEHHOW paboTbl (Oka3aHHOW ycryri);
COOTBETCTBYHOLLErOo YMEHbLUEHUS! LieHbl BbIMONIHEHHON PaboTbl (OKa3aHHOM yCnyru);

0e3B03MEe34HOr0 W3roTOBMEHUS OPYroM BeliM M3 OOHOPOLHOIO MaTtepuana Takoro Xe kadecTBa Wiu
MOBTOPHOrO BLINONHEHUsT paboTbl. Mpu 3ToM noTpebutenb o0653aH BO3BpPaTUTL paHee nepedaHHyl emy
UCMONHUTENEM BelLlb;

BO3MeLleHUA NMOHECEeHHbIX MM pacxodoB MO YCTpaHEeHUKo HeOoCTaTKoB BbINOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
ycnyrm) CBOMMU cuUnamum nnn TpetbMun nnuamMn.

YposneTtBopeHue TpeboBaHui NnoTpebutensa o 6e3803mMe3gHOM yCTpaHeHU He4oCTaTkoB, 06 M3roTOBNEHNN
Opyron Bewy wvnM O NOBTOPHOM BbINOSMIHEHUM paboTbl (Oka3aHMM ycryrM) He OCBOBOXAaeT WCMONHUTENs OT
OTBETCTBEHHOCTU B (hOPME HEYCTOMNKM 3a HapyLLEHNEe CpoKa OKOHYaHMWS BbINONTHEHUS paboThl (OKa3aHus ycryrm).
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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MoTpebuTtens BNpaBe OTKa3aTbCA OT MCNOSHEHWSA 4OroBOpa O BbIMOMIHEHWM paboTbl (OKasaHuu ycnyrm) u
notpeboBaTb MOMHOrO BO3MELLEHUS YOLITKOB, €CNN B YCTAHOBMEHHbIA YKa3aHHbIM JOrOBOPOM CPOK HegoCcTaTku
BbINOMHEHHON paboTbl (OKa3aHHOW yCrnyrn) He ycTpaHeHbl ucnonHuTenem. Norpebutens Takke BNpase 0TKasaTbCs
OT WUCMNOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMM ycryru), ecnn MM OBHapyXeHbl CyLIECTBEHHble
HeaoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) WM WHble CYLUECTBEHHble OTCTYMMEHWS OT YCIOBUWA
Aorosopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, NPUYMHEHHBIX €MY B CBS3UN C
HegocTaTkaMu BbINONHEHHOW paboTbl (OkasaHHOW ycnyrn). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMNEHHbIE AN
yOOBMNETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHun noTpedbuTens.

2. lleHa BbInonHeHHOW paboTbl (OKasaHHOM Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
WCMOSHEHNs 4OroBopa O BbINOMHEHUM paboThl (OKasaHUM ycnyru), a Takke y4utbiBaeMasi Npy YMEHbLUEHWMN LIEHbI
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCnyru), ornpegensieTcss B COOTBETCTBUM C NyHKTamun 3, 4 n 5 cratbu 24
HacTosLero 3akoHa.

(B pea. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, CBSA3aHHble C HegocTaTkamMu BbIMOSIHEHHOW paboTbl (OKasaHHOM Yycryru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUX BbIMONIHEHHON paboTbl (OKa3aHHOW yCnyrv) unn B XoA4e BbINOMIHEHWS paboTbl
(okasaHusa ycnyrn) nmbo, ecnyv HeBO3MOXHO OOHapyXWTb HeOOCTaTKM MPWU MPUHATUM BbINOMHEHHOW paboThbl
(okasaHHOW ycrnyru), B Te4eHne CPOKOB, YCTAHOBIEHHbBIX HACTOALLMUM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMOMIHEHHOW paboThbl
(okasaHHOW ycnyru), ecnv oHM OBHapyXeHbl B TEYEeHWe rapaHTUMHOIO CPOKa, a Mpu ero OTCYTCTBUM B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO AHS NPWHATUS BbIMONHEHHOW paboTbl (OKasaHHOW yCryrn) wunu natu net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYIO HE YCTAHOBIEH rapaHTUMHbBINA CPOK,
ecnu noTpebuTenb OOKaXEeT, YTO OHU BO3HMKMIU OO €€ MPUHATUS MM WM MO NPUYMHaM, BO3HMKLLMM [0 3TOro
MOMEHTAa.

B oTHoweHnn paboTsl (ycnyrn), Ha KOTOPYH YCTaHOBIIEH FAPaHTUNMHBIA CPOK, UCMOMNHUTENb OTBEYaET 3a ee
HeJoCTaTKW, eCNU He OOKAXKET, YTO OHM BO3HUKMM Mocne MpuHATUSA paboTsl (ycnyru) notpebutenem Bcneacreme
HapylleHMss MM nNpaBuil  WUCMOMb30BaHMSA pe3ynbTata paboTbl (ycnyru), OEWCTBUA TpeTbUX NuL UMK
HenpeoaonMMOoNn CUNbI.

(n. 4 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npegycMOTpPeHHbIVi OTOBOPOM FrapaHTUHBIN CPOK COCTaBMSeT MeHee ABYX NneT (NATu
neT Ha HeABWXMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl notpebutenem no ncreyveHum
rapaHTUMHOrO CpoKa, HO B npefenax ABYyX neT (MATW NeT Ha HeABWXMMOE UMYLLECTBO), noTpebutens Brnpase
npeaobsaBuTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWen CTaTby, eCrin JOKaXeT, YTO TakMe HedoCTaTku
BO3HUWKM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) unv no npuynHam, BO3HUKLLIMM [0 3TOTO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHMS CYyLLECTBEHHbLIX HEOOCTATKOB paboThl (ycnyru) noTpeduTtens Bnpaee NpeabsBUTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHUN HEAOCTATKOB, €CNU AOKaXeT, YTO HeAOCTaTKN BO3HUKIM
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyru) unm no NpyYnHaMm, BO3HUKLLIMM A0 3TOro MomeHTa. 910 TpeboBaHme
MOXeT ObITb NPeabABNEHO, eCNN Takne HeJoCTaTku OBHapYXeHbl MO UCTeYEeHUW ABYX NeT (NATU NeT B OTHOLLEHWM
HEeOBWMXMMOro UMYLLLECTBA) CO OHSA NMPUHATMS pesynbTaTta paboThl (ycnyru), HO B nNpedenax yCTaHOBSIEHHOIO Ha
pe3ynbtat paboTbl (ycryrn) cpoka cryxbbl unu B TeYeHne AecATV NEeT CO OHSA MPUHATUSA pesynbtata paboTbl
(ycnyrn) notpebuTtenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHMe He yOOBMNETBOPEHO B
TeuyeHWe OBajuaTu OHEN CO OHA ero npeabsiBNeHust noTpeduTenem mnm obHapyXeHHbI HeJOCTAaTOK SABMSETCS
HeyCcTpaHUMbIM, NOTpebuTens No cBoeMy BbIbopy BnpaBe TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUIEHUS LiEHbI 3@ BbIMOMHEHHYO paboTy (okasaHHyto ycnyry);
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BO3MELLEHUS MOHECEHHBLIX UM PaCcXOAOB MO YCTPaHEHMIO HEAOCTATKOB BbINOJIHEHHOW pPaboTbl (OKa3aHHOM
yCryru) CBOMMU CUNamMun Unm TpeTbUMu Nuuamu;

OTKa3a OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHNN paboTbl (OKas3aHUW YCNyrn) n BO3MELLEHNS YObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 30. Cpoku ycTpaHeHUsi He4OCTaTKOB BbINONIHEHHON paboThl (OKa3aHHOW yCryru)

Hepoctatkn paboTbl (ycnyrv) AOSKHbI ObiTb yCTpaHEHbl UCMOMHUTENEM B pa3yMHbIA CPOK, Ha3Ha4eHHbIi
notpeburenem.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NnoTpebuTenemM cpok yCTpaHeHUs HeAOCTaTKOB TOBapa ykasblBaeTCsl B JOrOBOPE UM B MHOM
NMOANUCLIBAEMOM CTOPOHAMM AOKYMEHTE MO0 B 3asiBNEHUM, HanpaBneHHOM NoTpebuTenemM UCMNONHUTENHO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapylweHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPAHEHMSI HELOCTaTKOB BbINMOMHEHHOW
paboTbl (Oka3aHHOW YyCrnyrv) UCMOMHWUTEMb YnradMBaeT MNOTPeOUTEnto 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neH0), pasmep M NOPAOOK MCYUCNEHMS KOTOPOW OmnpedensitoTcsa B COOTBETCTBUM C MYHKTOM S cratbm 28
HacTosLero 3akoHa.

B cnyyae HapylweHuss yKkasaHHbIX CPOKOB MOTPedbuTenb BnpaBe MpeabsiBUTb WUCMOMHUTENO WHbIE
TpeboBaHus, npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

CTtaTbs 31. Cpoku yaoBneTBOpeHUs oTAenbHbIX Tpe6oBaHUi noTpeduTens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM LieHbl 3a BbIMOJIHEHHYH paboTy (OKasaHHyl ycrnyry), o
BO3MELLIEHUN pacxodoB MO YCTPaAHEHUIO HeJOCTaTKOB BbINOMHEHHON paboThbl (OKa3aHHOW yCryru) CBOMMW CUramm
Unn TpeTbMMK NMuamMK, a Takke O BO3BpaTe ynnayvyeHHoW 3a paboTy (ycnyry) OEHEXHOW CyMMbl Y BO3MELLEHUU
yObITKOB, NPUYUHEHHBIX B CBA3M C OTKA30M OT MCMOSIHEHMS AOroBopa, NpeayCcMOTPEHHbIe NyHKTOM 1 cTaTbm 28 u
nyHktamm 1 n 4 ctaten 29 Hactoswero 3akoHa, NoAnexaT yOOBMEeTBOPEHWIO B AECATUAHEBHbIA CPOK CO AHS
npeabsBeHNs COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6€3B803Me3QHOM M3rOTOBIIEHUW APYroW BeliM M3 OQHOPOAHOro MaTepuana
TaKoro e KayecTBa WM O MOBTOPHOM BbINOSIHEHUM PabOTbl (OKa3aHUW YCryru) noarnexaT yaoBNeTBOPEHWIO B
CPOK, YCT@HOBIEHHbIN AN CPOYHOrO BbINOMHEHUSA paboThbl (OKasaHws ycryru), a B cryyae, €Cnv 3TOT CPOK He
YyCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOroOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHagnexatie UCMOSHEH.

3. 3a HapyLlleHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbe CPOKOB yAOBMETBOPEHMS OTAENbHbIX TpeboBaHMi
noTpebuTens UCNonNHUTENb ynnadneaeT NOTPEOUTENIO 3a KaXabli AeHb MPOCPOYKN HEYCTOMKY (MEHto), pa3mep u
NOPSIAOK UCYUCIIEHMS] KOTOPOI ONPEAENSOTCS B COOTBETCTBMM C MYHKTOM 5 cTaTby 28 HacTosiero 3akoHa.

B cnyyae HapylleHWs CpPOKOB, yKal3aHHbIX B MyHKTax 1 M 2 HacTosilel cTaTbu, NoTpebutenb Brnpase
nNpegbsBUTbL UCMONMHUTENIO MHble TPeboBaHUS, NpegyCMOTpeHHbIe NyHKTOM 1 ctatbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

CrtaTbs 32. [paBo noTpe6uTens Ha OTKa3 OT UCNOJIHEHUS [OTOBOPA O BbINONHEHMW PaboT (OKa3aHWUK ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHMS OOroBopa O BbIMONHEHWM paboT (okasaHuwm ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMNAaTbl UCMOMHWUTENO (PakTUYECKM MOHECEHHbIX MM PacxXOdoB, CBSA3aHHbIX C
ncrnonHeHnem oba3aTensCcTB No JaHHOMY JOroBOpY.

CrtaTbs 33. CMeTa Ha BbInosiHeHue paboTbl (oka3aHue ycnyru)
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1. Ha BbinonHeHne paboTbl (0kaszaHue ycnyru), npegyCMOTPEHHOW OOroBOPOM O BbINONHEHUU PaboThbI
(okasaHun ycnyru), MOXeT OblTb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTaBneHue Takor cmeTbl No TpeboBaHWIo NOTpeduTensa unu ucnonHuTensa obssartensHo.

2. Ncnonnutenb He Brnpase TpeboBaTb yBENUYeHUs TBEPAOWN CMETbl, a8 NOTPebuTernb - ee yMeHbLUEeHNs, B
TOM 4YWChe B Cryyae, Korga B MOMEHT 3aKodeHns JoroBopa UcKnioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexalyux BolNofHeHUo paboT (Oka3aHMIo yCryr) nnv HeobxoamMMbIX A4S 9TOr0 pacxonos.

UcnonHutens mMmeeT npaBo TpeboBaTb yBenMYeHWa TBEPAOW CMETbl NPWU CyLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopyaoBaHWs, NPeaoCTaBNAEMbIX WCMOMHUTENEM, a TakkKe OKasblBaeMbIX €My
TPETBUMU NULAMK  YCIYr, KOTOPOE Henb3s Obino npeaycMoOTpeTb Mpu 3aknioyveHun gorosopa. [lpy oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHWe NCNOMNHUTENb BpaBe pacToprHyTb JOrOBOpP B cyAebHOM nopsaake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnv Bo3HMKNa HeobGXOAMMOCTb BbIMOMHEHUSA OOMOMHUTENBHBbIX PaboT (OKasaHus OOMNOMHUTENbHbIX
yCnyr) M no STOW MNPUYMHE CYLLECTBEHHOIO MpPEeBbIWEHUS NPUOMU3NTENBHOM CMEThl, MCMONHWUTENb 00653aH
CBOEBPEMEHHO npeaynpeauTb 06 aToM noTpebutensa. Ecnn noTpebuTtenb He gan corfacve Ha MpeBblleHne
NpMbNn3NTenNbLHOM CMeTbl, OH BNpaBe 0TKasaTbCs OT UCMONHEHUs1 oroBopa. B aTom cnydae McnonHUTENb MOXeT
TpeboBaTb OT NOTpebuTens ynnartbl LieHbl 32 BbINOSIHEHHYIO paboTy (OKa3aHHYH yCnyry).

WcnonHntenb, CBOEBpPEMEHHO He npefynpeavBLLIMA  MOTpedbuTend o HeobGXOAUMOCTU NPEBbLILIEHMS
NpnénNun3nTenbHOM cMeTbl, 0653aH UCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnarty paboTkl (ycnyrn) B npegenax
NpMBnN3NTENLHON CMETHI.

(n. 3 BBegeH PepeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

CrtaTbs 34. BbinonHeHne paboTkl M3 MaTepuana ucnonHuTens

1. WcnonHutens 0653aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOSIHEHMM paboTbl, N3 CBOErO
maTtepvana u CBOUMu cpeacTBaMu, eCiivi MHOE He NMpeayCMOTPEHO AOroBOPOM.
(B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

WcnonHutenb, npefocTaBuBLUMIA MaTepuan ANns BbIMONHEHUs1 paboTbl, OTBEYaeT 3a ero HeHaanexailee
Ka4yecTBO Mo npaBunamMm o6 0TBETCTBEHHOCTM NpoAaBLia 3a ToBapbl HEHaAeXallero kKa4yecTBa.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Matepuan wucnonHuTens onnavvMBaeTcd noTpebutenem npu 3aknyYeHUn YyKa3aHHOro [Jorosopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B OrOBOPE O BbIMOSIHEHMM paboThl C YCNIOBMEM OKOHYATENbHOMO pacyeTa
npuv Nony4yeHnn NoTpedumTenem BbIMOSHEHHON UCNONHMTENEM paboTbl, ECIN UHOM NOPAOOK pacyeToB 3a MaTepuvarn
NCMNONMHUTENSs HE NPEeAYCMOTPEH CornalleHNeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasax, npegyCMOTPEHHbIX AOFOBOPOM O BbINOMHEHMM paboTbl, MaTepuan MOXET OblTb NPeaoCcTaBreH
ucnonHutenem notpedburtento B kpeaut. [Nocneaytoliee M3MeHeHUe LeHbl NpegoCTaBNEHHOro B KpeanT martepuvana
NCNONHUTENS He BrieYeT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTelean UCNonHUTENss W Heobxoaumble [AONfst  BbINOSIHEHUS pa6OTbI TEXHNYECKmne cpeacrtea,
MHCTPYMEHTbI U npo4vyee OOCTaBNAKTCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenem.

CrtaTbs 35. BbinonHeHue paboTkl M3 MaTepuana (c Bellbio) noTpebuTtens

1. Ecnu paboTta BbINOMHSAETCA MNOMHOCTBIO WM YacTMYHO M3 MaTtepuana (C Bewblo) noTpebutens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuarna (BeLum) 1 NpaBUIIbHOE Ero UCMOSb30BaHME.

McnonHuTtenb oba3aH:
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npeaynpeantb NOTpedbuTens o HEMPUrogHOCTU UM HegobpoKayeCTBEHHOCTM NepedaHHoro noTpebutenem
MaTepuana (BeLum);

npencTtaBUTb OTHET 06 n3pacxoaoBsaHnMn martepuana n Bo3BpaTuUTb ero oCTaTok.

B cny4ae nomHom vnu 4acTM4HOM yTpaThl (MOBpeXaeHus) matepuana (Bewu), NpMHATOro ot notpeburens,
nucnonHutens o06s3aH B TPEXOHEBHbIN CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuanomM (BeLlbi) aHanormyHoro
KayecTBa M MO XenaHwuo notpedbutenss M3rotoBUTb M3genve M3 OOHOPOLHOro Martepuwana (Bewu) B pa3yMHbI
CpOK, a Mpu OTCYTCTBMW OOHOPOAHOr0 Martepuana (Beliu) aHanorM4yHoOro Kayectsa - BO3MECTUTb MOTpebuTento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpEeXAEHHOro) MaTtepuana (Bewu), a Tawkke pacxodbl, MOHEeCEeHHbIe
notpeburenem.

2. UeHa yTpadeHHoro (moBpexaeHHOro) marepvana (Belyn) onpedensercs, UCXOAA M3 LeHbl maTtepuana
(Bewwum), cyliecTBOBaBLUEV B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutensa AomkHO 6bino BbiTb YO0BNETBOPEHO
ncnonHuTenem B AeHb 40BPOBONBHOIO YAOBMETBOPEHUS Takoro TpeboBaHUsA unu B AeHb BblHECEHUS cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTtens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

Llena maTepuana (sewum), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTcsa B AOrOBOPE O BbINOMHEHMW paboThl
UM B MHOM JOKYMEHTE (KBUTaHLMKM, 3aKase), NoATBEPXKAAOLLEM €ro 3aKnioYeHmne.
(B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. VicnonHuTtenb ocBoboXaaeTcs OT OTBETCTBEHHOCTWU 3a MOSHYI0 UMM YacTUYHYLO yTpaTy (noBpexaeHue)
mMaTepuana (Bewu), NPUHATOro MM OT noTpebuTtens, ecnn noTpebutens npeaynpexaeH ncnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Beln), KOTOpble MOryT MOBfeYb 3a COOOM ero MOMHYK WM YacTUYHY yTpaty
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He mornm ObiTb OBHapyXeHbl npu
Hagnexallen npuemMke UCNoMHUTeNeM 3Toro MaTepuana (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbs 36. O6A3aHHOCTbL UcnonHUTeNs MHhbopmMupoBaTb NoTpeduTens o6 06CTOATENbLCTBAX, KOTOPbIE MOryT NMOBNUATbL Ha
Ka4yecTBO BbINOMNHAEMOMN paboThl (OKa3biBaeMOW yCryrv) Unu noBneyb 3a co60i HeBO3MOXHOCTb ee 3aBepLUeHuUsi B CPOK

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UcnonHutenbs 06s13aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPEdOMTENs O TOM, YTO COBnaeHWe ykasaHwuwn
noTpeburens u mHble 06CTOATENLCTBA, 3aBUCALLME OT MOTPEOUTENs, MOryT CHU3UTb Ka4yecCTBO BbIMOHAEMOW
paboTbl (Oka3biBaEMOW yCnyru) unm noeneys 3a cob0 HEBO3MOXHOCTb €€ 3aBEPLUEHUSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTps Ha CBOEBpPeMeHHOe U 060CHOBaHHOE MH(OPMUPOBAHWE UCMOSHWUTENEM, B
pasyMHbIA CPOK HE 3aMEHWUT HENpPUrogHbIN UM HeJoOpPOKaYeCTBEHHbIV MaTepuan, He W3MEHUT yKasaHuh o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryru) nuMbo He YCTPaHUT WHbIX OBCTOATENnbCTB, KOTOPble MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3blBaeMOW YCMyrun), WUCMNOMHWTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyrun) n notpeboBaTtb NOMHOro BO3MeLLEeHUs yObITKOB.
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. MNopsapok un hopmMbl onnaTtbl BbINOMHEHHOW paboTkl (OkasaHHOW ycnyru)

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebuTtenb o06s3aH onnaTUTb OKa3aHHble eMy YCMyrn B MOpsigKE M B CPOKM, KOTOpbIE YCTaHOBMEHbI
JOroBOPOM C UCMOMHUTENEM.
(4acTtb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06s3aH onnaTWTb BLINOMIHEHHYIO WUCMONHWTENEM B nonHom obbeme paboTy nocne ee
npuHATMSA noTpedbutenem. C cornacus notpebutens pabota MoxeT ObITb OnnadeHa UM Npu 3akro4eHnn Jorosopa
B MOJIHOM pa3mepe uUnu nyTemM Bbldadu aBaHca.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata oka3aHHbIX ycryr (BbIMOMHEHHbIX PaboT) NPOM3BOAMTCS NOCPEACTBOM HaNMUYHbIX UK BGe3HanMYHbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickoin depepauun.

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 26 ns3 32

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.05.2018

(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HanuyHOW (PpOpMblI pacyeToB onnata ToBapoB (pabot, ycnyr) noTtpebutenem
Npou3BOAUTCA B COOTBETCTBUM C YyKaszaHMeM npogasua (MCMOMHUTENHA) NyTeM BHECEHUS HanWYHbIX AEHEXHbIX
cpeaoctB  nmpogaBuy  (UcnonHWTEN), nmMbo B KpeauTHYK  opraHu3aumio, nvbo nnaTtexHoOMy areHTy,
OCYLLECTBMAIOLWEMY OEATEeNbHOCTb MO MnpuvemMy nnaTtexen (uanyecknx nuy, nmbo GaHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), OCyLLeCTBMAIOLWEMY OeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
6aHKOBCKON AOeATEeNbHOCTU, €CMU MHOE He YCTaHOBMEHO diedeparnbHbIMU 3aKOHAMW UMW MHBIMW HOPMaTUBHBIMU
npasoBbiMn aktamu Poccunckon ®epepaumn. pu atom obssatensctBa noTpebutenda nepen npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) cYNTaTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO npoAasLy (MCnonHuTento), nubo B
KpeauTHYI0 opraHmsaumio, nmbo nnaTexHOMy areHTy, OCYLLEeCTBNSALWEMY OEATENbHOCTb Mo npuemMy nnaTexen
dusmyecknx nud, nnbo 6aHKOBCKOMY NNaTexHoMy areHTy (cybareHTy), ocyliecTBhnsioleMy AeATenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O GaHKax M HaHKOBCKOWM AeATENbHOCTY.

(B pen. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, o1 27.06.2011 N 162-03)

CrtaTbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CrtaTbs 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUAOB yCIyr

MocneacTens HapyLLIEHUS YCNOBUIA IOrOBOPOB 06 OKasaHUW OTAEeNbHbLIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEeMY XapakTepy He noAnagatoT nogd AeNCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

CrtaTbs 39.1. NpaBuna okasaHusA oTAeNbHbIX BUAOB YCNYT, BbINONHEHUS OTAENbHbIX BUAOB paboT notpebutensm
(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIYr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnumBatTcs NpaButensctsom Poccunckon ®egepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

CrtaTbs 40. PeaepanbHbii rocyaapcTBeHHbIM HaA30p B obnacTtu 3awmTthl NpaB noTpe6uTtenen

(B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbli FOCYAapCTBEHHbI Hag3op B obnactu 3awutbl NpaB noTpebuTenei ocyllecTBnseTcs
YMOMHOMOYEHHbIM dhefieparnbHbiM OpraHoOM UCMOMHUTENbHOW BracTu (danee - opraH rocyaapCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®egepanbHbIvi rocyaapCTBEHHbIN HaA30p B 0bnacTu 3awmThl NpaB noTpebutenen BknovaeT B cebs:

1) opraHusauuio M NpoBeAeHVe MPOBEPOK COOMOAEHUA MU3rOTOBUTENAMU (MCMONHUTENAMW, NpodaBLamu,
YNONMHOMOYEHHbLIMW  OpraHn3auuaMn  UNM - YNorHOMOYEHHBIMU  UHAMBUAYalNbHBIMKM  NPEeAnpUHUMaTENAaMu,
nmnoptepamu) TpeboBaHWA, YCTaAHOBMEHHbIX MeXAyHapoAHbIMKM  gorosopamn  Poccuiickon ®depepauun,
HacToAwmMM 3akoHOM, ApyruMu dedeparnbHbiMU  3aKOHAMW U VHBIMW  HOPMAaTWMBHBIMW  MPaBOBbIMW  aKTamm
Poccuiickon ®depepaunn, perynvpylolwmMn OTHOLWIEHUS B ob6racTu 3awuTbl npaeB noTtpebutenen (panee -
obsizaTenbHble TpeboBaHUA), NpeanucaHnin AOMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOro Hag3opa;

2) opraHusaumio M MpoBeAeHWe MpOBEepOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHusaM, obecneymBatowMm 6e30nacHoCTb TOBapoB (paboT, ycryr) Ans >XU3HW 1 300poBbsA NoTpebuTtenen,
OKpyKatoLlel cpefbl, NpegynpexaeHne AencTBuii, BBOAALWMX NOTpedbutenen B 3abnyxaeHve, n npegoTepalleHne
NpUYUHEHWs Bpeda WMyLWecTBY noTpebutenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXAyHapoOHbIMU
gorosBopamu Poccuiickon ®egepauunn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBLIMW NPaBOBbLIMW aKTamMm
Poccuiickon depepaumu;

3) npyumeHeHne B Nopsgke, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHus
HapyLleHun oba3aTtenbHbix TpeboBaHWiA, Bbigavy NpeanucaHiin 0 NpekpaLleHn HapyLeHuin npae noTpebuTenen,
0 NpekpaLLeHnn HapyLIeHUn oba3aTenbHbIX TPeOoBaHMI, 06 YCTpaHEHUN BbISIBIIEHHbLIX HAPYLUEHU 00s13aTeNbHbIX
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Tpe6OBaHVII7I, npuerie4eHne K OTBeTCTBEeHHOCTU L, COBEPLUUBLUMX TakKMe HapyLleHUs;

4) cuctematudeckoe HabniogeHune 3a  ucnonHeHunem  obgasaTtenbHbix  TpeboBaHwui, aHanus U1
MPOrHO3MPOBAHWE COCTOSIHUS WCMOSNHEHUS1 00s3aTenbHbIX TpeboBaHUI MpU OCYLLUECTBMEHUM W3TOTOBUTENSAMMU
(ncnonHuTensMu, npoaasuamu, YNOSHOMOYEHHBIMU OpraHM3aLmsMyU UK YNONHOMOYEHHBIMU UHANBUAYaANbHLIMU
npeanpuHUMmaTensMm, UMnopTepammn) CBoen AesTeNbHOCTY;

5) cratuctuyeckoe HabnogeHme B obnactn obecnedeHus 3awuTbl NpaB noTpedbuTenew, yvyeT M aHanus
CrnyyaeB NPUYUHEHUS BPEAA XM3HW 1 300POBbIO NOTPeOUTENEN, OKpYXKaloLLEen cpeae 1 MMyLLEeCTBY NOTpebuTenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBApOB
(pabot, ycnyr) nubo c npegocTaBrneHMeM noTpebuTensam HeCBOEBPEMEHHOWN, HEMOSIHOW, HEeOOCTOBEPHON U
BBOASLLEN B 3abnyxaeHne nHgopmalmm o ToBapax (pabotax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHWe aHanmsa u oueHkM 3dEKTUBHOCTN dheeparnbHOro rocyaapCTBEHHOIO Haa3opa
B obnactu 3awmnTbl NpaB noTpedbutenen;

7) eXerofHyo NOAroTOBKY HAa OCHOBAHUM pe3ynbTaToB AeATEeNbHOCTU, NPeaYCMOTPEHHON nognyHkTammn 1 - 6
HacTosILLEero MyHKTa, rocyfapCTBEHHbIX OOKMNadoB O 3awute npasB noTpedbuteneint B Poccuiickon depepaumm B
nopsake, ycraHosneHHom lNpasutensctBom Poccuiickon ®epepaunn.

3. K oTHOLWeHMAM, CBA3aHHbLIM C OCyLUeCTBMeHemM deaepanbHOro rocygapcTBEHHOro Hagsopa B obnactu
3awmTbl npaB noTpebuTtenen, opraHuM3aumendn M NpoBedEeHVWEM MNPOBEPOK MW3roTOBUTENENn (MCnonHuTenewn,
NpoAaBLOB, YMONHOMOYEHHbIX OpraHuM3auuMin WnM YNONHOMOYEHHbIX WHAMBUAYANbHbIX NpPeAnpuHUMaTenen,
UMNOPTEPOB), MPUMEHSAITCA nonoxeHns ®egepansHOro 3akoHa ot 26 gekabps 2008 roga N 294-93 "O 3sawmte
npaB OPUAMYECKNX NWUL W WMHOMBUAYamNbHbIX MNpegnpuHMmMaTtene npu  OCYLECTBEHUU roCyAapCTBEHHOro
KOHTpOMs (Haasopa) U MyHULMNanbHOro KOHTpons".

3.1. Tpu ocywecTBneHMn degepanbHOro rocyaapCTBEHHOIO Hag3opa B obnactv  3awuTbl  Mpas
notpebutenen opraHoM rOCygapCTBEHHOrO Haasopa MPOBOAATCA KOHTPOMbHbIE 3aKynkym B MNopsigke,
ycTaHoBneHHoM PenepanbHbiM 3akoHOM OT 26 aekabpsa 2008 roga N 294-03 "O 3awmte npaB lopuandeckmx nuy,
N WHOMBUOYaAnbHbIX NpeanpuHMMaTenen npu OCYyLWEeCTBeHMN T[OCYAapCTBEHHOrO KOHTponsd (Hagsopa) wu
MYHULMNANbHOIO KOHTpons".

KoHTponbHas 3akyrka ToBapoB (paboT, ycnyr) MoxeT ObiTb NPpOBEAEHa OpraHoM rocyaAapCTBEHHOMO Haa3opa
HesameanTenbHO C OAHOBPEMEHHbLIM U3BELLLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH ®epepanbHbiM 3akoHOM oT 18.04.2018 N 81-93)

4. [lomKHOCTHbIE NMua opraHa rocygapCTBeHHOro Haasopa B nopsigke, yCTaHOBMEHHOM 3aKOHOA4aTeNbCTBOM
Poccuiickon ®egepauun, MMelOT Npago:

1) s3anpawwuBaTb M MoONyYyaTb Ha OCHOBaHWM MOTMBUPOBAHHBIX MUCbMEHHbBIX 3anpocoB OT OpraHoB
rocyqapcTBEHHOW BRacTW, OpraHoB MECTHOTO CaMoyrnpaBrieHusl, OBLLEeCTBEHHbIX OpraHu3auui, U3roToBUTENen
(ncnonHuTenew, npoAaBLOB, YMNOMHOMOYEHHbIX OpPraHuM3auMin UM - YNOMHOMOYEHHBIX  MHAMBUAYATbHbIX
npeanpuHuMmarenein, UMNopTepoB) NHAOPMaLIMIO 1 JOKYMEHTbI N0 BONpocaM 3aluTbl NpaB notpebuTenen;

2) BecnpenaTCTBEHHO MO NpeabsABreHUN CNy>KeBbHOro yAoCTOBEPEHMS U KONUW mpukasa (pacnopspkeHus )
pykoBOoAWUTENS (3amMeCcTUTens pPyKOBOAMTENs) opraHa rocyAapCTBEHHOrO Haa3opa O HasHayeHUU MpoBepKU
nocewlatb TEPPUTOPUIO, 34aHWSA, NMOMELLEHUS U COOPYXEHWS, UCMOMb3yemble WU3roToBUTENeM (MCMOoMHUTENeM,
NpoAaBLOM, YMNOMHOMOYEHHON oOpraHv3auvert Unu YnorHOMOYEHHbIM WHAMBUAYaNbHLIM MpeanpuHUMaTenem,
MMMNOPTEPOM) NPU OCYLLLECTBIIEHUN CBOEN OEATENbHOCTU, B LIENAX NPOBEAEHNUS MEPOMPUSTUIA MO KOHTPOIIO;

3) npoeoauTb 0oTGOp Npo6 M 06pasLoB TOBapPOB, NpeAHasHauyeHHbIX ONA peanusauMn 1 peanuayembiX
noTpebuTensam, aAna NpoBeaeHNa UX UCCrenoBaHui, UCTbITaHWIA;

4) BblOaBaTb W3roTOBUTENAM (MCMOMHUTENAM, MpPOAABLAM, YMNOMHOMOYEHHLIM OpraHM3auuam  WUnu
YNOMHOMOYEHHLIM  MHAMBMAOYamNbHLIM  MPEAnpUHMMaTEnaM, uMmnopTepaM) npeanucaHus o  MpekpalleHun
HapylleHWin npaB noTpebuTenei, O NpekpalleHUN HapylleHuid obsasaTeNbHbIX TpeboBaHWi, 06 YycTpaHeHWUu
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BbISIBMEHHbIX HapyleHui obasaTtenbHbix TpeboBaHMKA, O NpoBeAeHUMM Meponpuatui no  obecneyeHuto
npeaoTBpaLleHns Bpeda Xn3Hu, 300poBbio U UMYLLLECTBY NOTpebutenemn, okpyxatoLen cpeae;

5) cocTtaBnsATb NpOTOKONbl 06 agMUHMCTPATUBHBLIX MpaBOHapylleHuMsix B obnactu 3awuTbl npas
noTpebutenei, paccmatpmeatb Aerna o6 ykazaHHbIX aAMUHUCTPATMBHbLIX NMPABOHAPYLLIEHUSX U MPUHMMATbL MepbI
No NpeaoTBPaLLEHMIO TAKMX HAPYLLEHWNA;

6) HanpaBnaTb B YMNOJTHOMOYEHHblE OpraHbl MaTepuarnbl, CBSI3aHHble C HapyLeHUsIMU 00s3aTenbHbIX
TpeboBaHWi, ANs peLleHnst BONMPOCOB O BO3DYXAEeHUN YyroNOBHbIX Aer MO Npu3HakamM NpecTynneHun;

7) obpawaTtbcd B Cyd C 3asBNeHUSMW B 3aWwmuTy npasB notpedbutenen, 3aKkoHHbIX WHTEPECcOoB
HeonpedeneHHoro Kpyra notpebutenen, a Takke C 3asBNEHUSMM O NUKBMAALMU U3rOTOBUTENS (MCMOMHUTENS,
npogasua, ynoriHOMOYEHHOW OpraHusauuv, umnoptepa) nmbo O mpekpalleHun AeATenbHOCTU MHOAMBUAYaNbHOro
npeanpvHumaTtens (ynorHOMOYEHHOro WHAMBMAYANbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (ABa un bonee
pasa B TeyeHuMe OAHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cmepTb WM MaccoBble 3abonesaHus,
OTpaBneHust Noaen) HapyLleHre npas noTpebutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBAEYeH CyaoM K ydyactuio B dene nmbo Bnpase
BCTYNaTb B Aen0 Mo CBOEN UHMUMATUBE WX NO MHULMATMBE NUL, y4acTBYOLWNX B Aene, ANa Aayn 3aKoveHns no
Jeny B uUenax 3awuTbl npaB notpebutenen B nopsigke, YCTaHOBIEHHOM 3aKkoHodaTenbCTBOM Poccuiickon
degepaumm.

5.1. Npeanucaxue, BbidaHHOE NPV OCYLLECTBEHUN rOCY4AapCTBEHHOro Hagsopa B obnactv 3almTbl npaB
notpebutenen, moxeT ObiTb 06xanoBaHoO B apbuTpakHbIN Cyad B TeYEeHWe Tpex MecsueB CO OHsS ero Bbigayun. B
crnyyae npuHATMA 3asBrneHus ob obxanoBaHuUM 3TOro npeanuMcaHus K NPOM3BOACTBY apbuTpaxkHoro cyda
NCMOSIHEeHNe 3TOro MnpeanucaHvs MpuocTaHaBNMBaeTCs A0 OHA BCTYNSIEHUS pelleHus apbuTpakHoro cyga B
3aKOHHYIO CUny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHoM OT 21.12.2013 N 363-$3)

6. OpraH rocygapCTBEHHOro HaA3opa BNpaBe AaBaTb pa3bsACHEHWS NO BOMPOCaM MPUMEHEHMWS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmx OTHOLWEHUS B obnacty 3awuThbl
npae noTpebutenen.

7. T'ocynapCTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoOB TpeboBaHuAM 6e30MacHOCTU, YCTAHOBMEHHbIM
TEXHUYECKMMW  pErfiameHTaMu, OCYLLeCTBMAETCA Takke YMNOMHOMOYEHHbIMUM  doedeparnbHbIMU  OpraHamu
MCMONMHUTENBbHOW BNacTM B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuiickon ®depepaumm O TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNOSIHOMOYEHHbIMM  defeparibHbiMM - OpraHamu
WCNONHUTENBHON BNAaCTW, YKa3aHHbIMU B MyHKTE 7 HACTOSILLEN CTaTby, OCYLLECTBNSAET (DOPMMPOBAHME U BeeHUe
OTKPbITOrO ¥ 0OLLENOCTYNHOrO roCcyAapCTBEHHOIO MHOPMaUMOHHOIO pecypca B obnactm 3awuTbl npas
notpebutenen, kadyectsa U 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsake, yCTaHOBNEHHOM [1paBUTENbLCTBOM
Poccuinckon ®egepaumn.

(n. 8 BBegeH deaepanbHbIM 3akOHOM OT 25.06.2012 N 93-03)

Cratbsl 41. O653aHHOCTb M3roTOBUTENS (UCMONMHUTENSA, NpPoAaBLUa, YNOJTHOMOYEHHOM OpraHvM3auuu WUIuM YrnosIHOMOYEHHOro
WHOMBMAYANbHOTrO NpeanpuHUMaTens, MMnopTepa) no npegocTaBNeHno MH(opMauum opraHy rocyaapcTBeHHOro Hagsopa

(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

WarotoButens (McnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHusauus WM YrnoriHOMOYEHHbIN
MHAMBMAYanbHbIA NpegnpuHMMaTtenb, UMMNopTep) No TpebGoBaHWMIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NUL, 0083aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK JOCTOBEPHblE CBEAEHWUS, AOKYMEHTaLMIo,
0OBSACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW (DOPME U MHYK UHGOPMaLMO, HEOOXOAMMYKD AN OCYLLEeCTBMNEHUS
OpraHoOM rocygapCTBEHHOrO Hag3opa W ero  OOSHKHOCTHbIMM - NMLAMM  MOMHOMOYMIA,  YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

CTtaTbs 42. YTpatuna cuny. - ®eaepanbHbii 3akoH oT 21.12.2004 N 171-®3.
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CTtaTbs 42.1. lonHOMO4MSA BbICLUMX UCMOMHUTENbHbLIX OPraHOB rocyAapCcTBeHHON BnacTn cyobekToB Poccuiickon Deaepauum
B o6nacTu 3awuThl NpaB noTpedutenemn
(BBegeHa degeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbICLUMIA MCNOMNHUTENBHBLIN OpraH roCy4apCTBEHHOW BfacTM COOTBETCTBYHOLLEro cybbekta Poccumnckon
denepaummn OCyLLECTBNAET MEponpusTUa no peanu3auuu, obecrnedeHuo u 3awmTte npasB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAaET onpeaerneHHbIe Mepbl.

CraTtbsa 42.2. I'Iepep.aqa ocyuiecTBrieHus NOJIHOMO4UN opraHa rocyaapCcTtBeHHOro Hagsopa opraHam UCNONHUTENBLHOW BNacTu
cybbekToB Poccuiickon ®enepauum
(BBegeHa depepaneHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMOuMs opraHa rocygapCTBEHHOro Hags3opa Mo OCYLLEeCTBMEHMO denepanbHOro rocyaapCTBEHHOMO
Hag3opa B obrnactu 3awuTbl NpaB MnoTpebuTenem MoOryT nepedaBaTbCA ANsl OCYLECTBIEHWUS OpraHam
ncnonHutTenoHon Bnactn cybbvektoB Poccuiickon Pepepaumm noctaHoBneHusamu [NpaButenbctBa Poccuiickon
depepaumun B nopsagke, yctaHoneHHom degepanbHbiM 3akoHOM OT 6 okTaA6psa 1999 roga N 184-93 "O6 06wux
NpyvHUMNax opraHM3auumn 3akoHodaTesbHbIX (MPeAcTaBUTENbHBLIX) U UCMOSHUTENbHBIX OPraHOB rocy4apCTBEHHOM
BnacTu cyobektoB Poccuiickon Peaepaummn”.

Crtatba 43. OTBETCTBEHHOCTb 3a HapylleHuWe MnpaB noTpeduTenen, yCTaHOBIEHHbIX 3aKOHaMM M WHbIMW HOPMaTUBHbIMM
npasoBbiMU akTamu Poccuinckon ®epepaumm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylwleHne npaB I'IOTpe6VITeJ'Iel7I, YCTaHOBJ1€HHbIX 3akKOHaMW U WUHbIMW HOPMAaTUBHbLIMW TMpPaBOBbIMU
akTamm Poccuiickon ¢’eﬂean,I/IVI, nponasey (MCI'IOJ'IHVITeJ'Ib, N3roToBuTEs1b, YNOJIHOMOYEHHAA opraHm3auuna unn
yl'lOJ'IHOMO‘-IGHHbIVI VIHﬂMBVID,yaﬂbeIVI npegnpuHuMmartenb, VIMI'IOpTep) HeceT aAMUHUCTPAaTUBHYIO, YrONmIOBHYHO WUITU
rpakgaHCKo-npaBoBYyO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATEJIbCTBOM Poccuickon CDep,epau,MM.

CrtaTbs 44. OcyLLleCTB.ﬂeHVIe 3auuTbl npaB nOTpeﬁuTeneﬁ opraHaMu MeCTHOro camoynpaBneHus

(B pea. PepepanbHoro 3akoHa oT 22.08.2004 N 122-93)

B uenax sawmtbl npas n0Tpe6|/|Tene|7| Ha Tepputopmun mMyHuumnanbHOro 06pa3OBaHMF| opraHbl MeCTHOro
camMmoynpaBiieHnsa Brnpase:

paccmaTpuBaTh Xanobbl noTpebuTtenemn, KOHCYNbTUPOBaThL UX MO BOMpocam 3aluTbl NpaB noTpebutenen;
obpalaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro Kkpyra notpeburenen).

Mpu BbISIBNEHWU no xanobe notpebutens ToeapoB (paboT, ycnyr) HeHadnexallero kadecTBa, a Takke
OnacHbIX ANs XU3HUW, 300POBbS, UMYLLECTBA NOTPeOUTENENn U OKPYXKAKLEN cpeabl He3aMeanuTensHO M3BELLATb
o6 aTom cbe,qepaanble opraHbl MUCMOMNMHUTENBHON BnacTtn, ocCywecTBndallmne KOHTPOJZIb 3a Ka4veCTBOM MU
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTenerr MOXeT OCYWECTBNATLCS 4Yepe3 MHOroqyHKUMOHasbHblE  LEHTpPbI
npefocTaBeHns rocygapCTBEHHbIX 1 MYHULMNAMbHBIX YCIYT.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa o6LecTBeHHbIX 06beANHEHUI NoTpeGuTenen (MX accounaluin, Cor30B)

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxpaHe BnpaBe 00beOMHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLLUECTBEHHblE OO0bLEOUHEHUSI
notpeburtenen (Mx accoumaumm, COH3bl), KOTOPbIE OCYLLECTBMNAIOT CBOK [OEATENbHOCTb B COOTBETCTBUM C
yCTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoLmaLmii, CO30B) 1 3akoHogaTenbcTBoM Poccuiickon ®epepauun.

2. Ob6uwecTBeHHble 00beauHEHUss noTpebuTtenen (Mx accoumaumm, COH3bl) AN OCYLIECTBINEHUS CBOUX
yCTaBHbIX Lienew Bnpaee:

yyacTBoBaTb B paspaboTke o6si3aTenbHbIX TpeboBaHuii K ToBapam (paboTam, ycrnyram), a Takke NpoOeKToB
3aKOHOB M MHbIX HOPMAaTMBHLIX MPaBOBbIX akTOB Poccuiickor defepauum, perynmpyowmx oOTHOLWEHMS B 06nacTu
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3aWmThbl NpaB noTpebuTtenen;

NPOBOAMTL HEe3aBMCUMYIKD 3KCNepTu3y kadectBa, 6GesonacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBMeHHOW npodaBuamMu (M3roTOBUTENSMU,
NCMONHUTENAMU) UHAOPMALIUM O HUX;

OCyLLEeCTBNATb OOLLECTBEHHbBIA KOHTPOMNb 3a COOMAeHMeM npaB MoTpebuTenew v HanpaensTb B OpraH
rocy4apCTBEHHOro0 Haasopa W opraHbl MECTHOro camoyrnpasreHus uHgopmaumio O dakTax HapylleHun npas
notpebutenen Ons NpoBeAeHUS MPOBEPKM I3TUX (PAKTOB W MPUHATUS B Criyd4ae WX MNOATBEPXKAEHUS Mep Mo
npeceyvyeHno HapylleHu npas notpebutenen B npegenax MOMHOMOYMMA yKa3aHHbIX OpraHoB, y4yacTBOBaTb B
NpoBeAEHUN 3KCNEPTU3 MO hakTam HapyLleHWn npas notpebutenen B cBs3n ¢ obpaieHnsamm notpedutenein. Mpm
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0obLiecTBeHHbIE 06beanHEHMA NoTpebuTenen (Mx accouunaumm, coto3abl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEN (MCNOMHWTENEW, MpPOOABLOB, YMOMHOMOYEHHbLIX OpraHu3auuMi unm
YMONTHOMOYEHHbIX  WHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMIopTepPOB)  NpeacTaBneHne  JOKYMEHTOB
(BbINONHEHME OENCTBUN), 0683aHHOCTL NpeAcTaBfieHns (BbIMOMHEHUS) KOTOPLIX MO TpeboBaHUO NOTpebuTens He
yCTaHOBMEHAa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHOpMaLuIo O npaBax noTpebutenen n o HeobXo4MMbIX OENCTBUAX MO 3aluTe 3TUX
npae, O pe3ynbTaTax CpaBHUTENbHbIX WCCNEOOBaHMM KadyecTBa ToBapoB (paboT, ycnyr), a TakkKe MWHYI
nHdopmaumio, kotopass Oyaetr cnocobcTBOBaTb peanusauun MpaB U 3aKOHHbIX MHTEPECOB MNOTpebuTenen.
Mybnvkyemble oOLlECTBEHHBIMM OObEeAMHEHUAMM noTpebutenen (Mx accounaumsamu, cor3amu) pesynbraThbl
CpaBHUTENbHBIX MCCNEeAOoBaHMI KayecTBa ToBapoB (paboT, ycryr) He SABMSTCA peknamowu;

BHOCUTb B dpegeparnbHble opraHbl MCMOSTHUTENBHOW BRacTW, OpraHn3auum NpeanoXeHnst 0 NPUHATAM Mep Mo
MOBbLILLIEHNIO KayecTBa TOBapoB (paboT, ycryr), MO NPUOCTAHOBMEHMIO MPOW3BOACTBA W peanusaunm TOBapOB
(BbIMONHEHMA paboT, oOKasaHus YyCnyr), MO OT3blBy C BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPeabsiBMSieMbIM K HAM WM YCTaHOBMEHHbIM 3akoHoAaTenbcTBoM Poccunckon depepaumm o
TEXHUYECKOM PErynupoBaHmMm obszaTernbHbIM TpeboBaHUsIM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M deaepanbHble oOpraHbl WCMOMHUTENbHOW BRacTM Martepuanbl 0
npumerie4eHnn K OTBETCTBEHHOCTU NUL, OCYLLEeCTBNALWNMX Npon3BOoACTBO U peann3aunto ToBapoB (BbII'IOJ'IHeHI/Ie
paboT, okasaHue ycryr), He COOTBETCTBYIOLINX NPeAbABNAEMbIM K HUM 00s3aTtenbHbiM TpeboBaHUAM, a Takke
Hapywarwmnx npaea n0Tpe6V|Tene|7|, YCTaHOBJIEHHble 3aKOHaMn U UHbIMU HOPMATUBHbLIMU NMPaBOBbIMU aKTaMu
Poccuiickon depepaumu;

obpawatbcs B opraHbl NpoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTblI O NPU3HAHUM HEOENCTBUTENBHBIMU
aKkToB (bedeparnbHbIX OpPraHoB WCMOSIHUTENbHOW BNAcTW, akTOB OPraHoOB WCMOMHMTENbHOW BriacTM Cy6beKTOB
Poccuiickoit depepaumm U akToB OpraHOB MECTHOrO CaMoynpaBrieHusl, NMPOTMBOpeYalnx 3akoHaM M WHbIM
PEryNUPYoLLMM OTHOLLEHMS B 06nacTy 3awuTbl npaB noTpebuTenein HopMaTMBHBLIM NPaBOBLIM akTam Poccuiickoi
depepauymuy;

obpawatbcs B cygbl C 3asiBNEHUsSMW B 3alLMTy npaB notpebutenenn M 3aKOHHbIX MHTEPECOB OTAESbHbIX
notpebutenen (rpynnbl NoTpebuTenei, HeonpeaeneHHoOro Kpyra notpedburenen);

y4acTBOBaTb COBMECTHO C OpraHOM rOCydapCTBEHHOrO Haasopa B (QOPMUPOBAHUM  OTKPbITBIX U
00LLeAOCTYNHbIX FOCYAapPCTBEHHbIX WHAOPMALMOHHBIX PEecypcoB B o0b6mactu 3awutbl npaB noTpebuTenewn,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pea. PenepansHoro 3akoHa ot 25.06.2012 N
93-03)

CtaTbs 46. 3awuTa NpaB 1 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeéutenei

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocynapCTBEHHOro Haa3opa, opraHbl MeCTHOrO CaMOyMnpaBrieHusi, 06LecTBeHHble 06beauHeHus
notpebutenei (Ux accoumauuu, CO3bl) BNpaBe NpeabsBlsTb UCKA B CyObl O MpPeKpalleHnu MpOTUBOMPAaBHbIX
OeNcTBuin  n3roToBuTens (MCMOMHWTENs, NpoAaBLa, YMOJIHOMOYEHHOW OpraHusauum WM  ynorHOMOYEHHOro
VHOMBUAYANbLHOMO NPeANpUHUMATENS, UMNOPTEPA) B OTHOLLEHUM HEONPEAENEHHOIO Kpyra noTpebuteneii.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.05.2018

(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpeHWM Takoro ucka cyn obsisbiBaeT npaBOHAPYLUMTENS OAOBECTM B YCTAHOBMEHHbLIA CyOooM
CPOK Yepes cpeacTBa MacCoBOW MHpopMaLMK UM MHbIM CNOCOBOM [0 CBefeHus1 NoTpebuTenen peLueHme cyaa.

BcTynuBliee B 3aKOHHYK CUIy pelleHue cyaa O Npu3HaHuMM OEWCTBUIA U3roTOBUTENS (UCMONHUTENS,
npogasLa, YNOMHOMOYEHHOW OpraHu3aumm unuM  YNosIHOMOYEHHOro MHAMBUAYanbHOrO npeanpuHMMarens,
umnopTepa) NPOTMBOMNPaBHLIMU B OTHOLLUEHUW HeonpeaeneHHoro kpyra notpebutenen obsisaTtenbHO Ans cyaa,
paccmaTtpuBaloLLlero UCK noTpebutens O 3awuTe ero npae, BO3HWKLWIUX BCMeACTBME  HACTyNNeHus
rpakgaHCcKo-nNpaBOBbIX MOCMNEACTBUMA OEeNCTBUA  U3roTOBUTENSA (MCNOMHWUTENsl, npodaBua, YNOMHOMOYEHHOW
opraHusaumm WM yYnoriHOMOYEHHOro MHAMBMAYaNbHOrO npegnpuHUMartens, MMnopTepa), B 4YacTu BOMpPOCOB,
UMENnM NN MEeCTO TakMe [OEeNCTBUSI M COBEPLUEHbl M OHW W3roTOBUTENEM (UCMONHUTENEM, NPOAABLOM,
YMOSTHOMOYEHHOW OpraHu3auuen Nnm yrnosiHOMOYEHHbIM UHONBMUAYaNbHLIM NpeanpuHuMaTenem, UMNoOpTEPOM).

OpHOBpEeMEHHO C YAOBNETBOPEHUEM MCKaA, NMPELBABIIEHHOIO OOLWECTBEHHbIM 00beaMHEHEM NOTpebuTenen
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHUs B WHTepecax HeonpeaeneHHoro Kpyra
notpeburenen, cyg MNpUMHUMaET pelleHne O BO3MeLLeHMU obLiecTBeHHOMY ob6beanHeHuto noTpebutenen (Mx
accouunauun, corady), opraHaMm MECTHOro CaMOyMnpaBIieHUS BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3gepxek, a
TaKkKe WHbIX BO3HMKLLIMX 00 OOpalleHnsi B Cyg M CBA3aHHbIX C pacCMOTPEHMEM fena HeobxoaMMbIX pacxopoB, B
TOM 4YMCIie PacXOAOB Ha NpoBedeHME HE3aBMCHMMOWM 3KCMEPTU3bI B Cyvae BbISIBNEHUS B pe3ynbTaTe NpoBeAeHus
TaKOW aKCNepTU3bl HapyLLeHWs 0bs3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuitckon denepaumm
B.ENlbLUNH
Mocksa, [lom CoseToB Poccun
7 beBpansa 1992 roga
N 2300-1
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