[Ipuka3 MununcrepcTBa Tpyaa u conuanbHon 3amuTel PO ot 4 aBrycra 2014 r. N 5391
"O0 yTBepkIeHnN MpodhecCnoHaIBHOTO cTaHAapTa "DKCKypcoBoI (Trum)"

C u3MeHeHUsIMH U JONMOJTHECHUSAMMU OT:

18 mapra, 12 nexadps 2016 .

B coorBerctBuum ¢ nyukrom 22 IlpaBun pa3pabOTKH, YTBEpXKICHHS U I[PUMEHEHUS
npodeCCHOHANBHBIX CTAaHAAPTOB, YTBEP)KIEHHBIX T1ocTtaHoBieHneMm [IpaButenbctBa Poccuiickoit
Oenepanun ot 22 sHBaps 2013 r. N 23 (Cobpanue 3akonoaarenbctBa Poccuiickoit denepannu, 2013,
N 4, ct. 293), npukasbiBaio:

YTBepauTh npuiiaraeéMblil poQeccuoHatbHbIi cTanapT "DKCKypcoBo (run)".

Munuctp M.A. Tonunua

3apeructpupoBano B Muntocte P® 1 centsops 2014 r.
Peructpanmonssiii N 33924

IpodeccuoHanbHbIA CTAHAAPT
IKCKYpPCOBO (TU)
(yTB. npukazomM MuHHCTepCTBA TPY/AA U couaibHOi 3ammThl PD ot 4 aBrycra 2014 r. N 539H)

C u3MeHeHUsIMH U JAONMOJTHECHUSAMMU OT:

18 mapra, 12 nexadps 2016 r.

| 162 |
Perucrpannonnslii Homep

Wnpopmanus 06 H3MEHEHUSIX:
Ipuxazom Munmpyoa Poccuu om 12 dexabps 2016 2. N 727u 6 pazoen I énecernvt uzmenenus

Cm. mexcm pazoena 8 npedvioyujeli peoaxkyuu

1. O0mue cBeneHus

OKCKYpCUOHHAs JEATEIbHOCTb | 04.005 |
(HaMeHOBaHUE BUA MPOPECCUOHATBHON AESITETbHOCTH) Kon

OcHoBHas 11eJ1b BUAA MPOGECCUOHATBHOU NEeATEIbHOCTH:

\ Oxka3aHue SKCKYPCHOHHBIX yCIyT

I'pynna 3ansaTuit:

4221 Cayxamue 610po 1210 PykoBoaurenu yupexaeHunu,
MyTEeUECTBUH (TYpUCTUUECKUX OpraHu3anui ¥ NpeapusTui
Y TPAHCIIOPTHBIX areHTCTB)
(xom OK3 *(1)) (HaMMEHOBAHMUE) (ko OK3) (HaMMEHOBaHMUE)

Ornecenue K BUJaM SKOHOMHYCCKOM JACATCIIBHOCTH



[79.11

‘ JIG?ITGJ'IBHOCTB TYPUCTUUCCKUX arCHTCTB

(ko1 OKBDJI *(2))

(HaMeHOBaHUE BUJA SKOHOMUYECKOHN JeATEeIbHOCTH)

II. Onucanue Tpya0BbIX (PYHKIHUH, BXOJAILIUX B IPOPECCHOHAIbHBIN cTaHAAPT (PYHKIHOHAIbHASA
KapTa BUAa nNpodecCuOHATbHOM AeSITeJIbHOCTH)

O06006111eHHbIE TPYIOBBIE (PYHKIIUU TpynoBble GyHKIMH
KO HAaMECHOBaHHE YPOBEHb HAaMECHOBAHHE KO YPOBEHb
KBauu (momypos
Kalluu €Hb)
KBaJIN (UK
arun
A | BciomorarenbHas 4 [Ipuem 1 06paboTKa 3aKa30B A/01.4 4
NeSITeIbHOCTD 110 Ha SKCKYPCHHU
peanuzanuu Koopaunarus paboTsl o A/02.4 4
SKCKYPCUOHHBIX yCIYyT peajin3alyy 3aKasa
B | OpranuzammonHoe 5 Opraau3anust SKCKypCcuii B/01.5 5
obecrnieueHue Pa3paboTka 3KCKYypCHOHHBIX B/02.5 5
9KCKYPCUOHHBIX yCIYyT porpamMm 00CITy)KHBaHUS
C | IIpoBenenue s3kcKypcuit 6 Pa3paboTka 3xkckypcuit C/01.6 6
IIpoBenenue 3KCKypcuit C/02.6 6
D | PykoBoacTBo 7 Omnpenenenre KOHIETIUU U D/01.7 7
9KCKYPCHOHHOM CTpaTeTuy pa3BUTHUS
opranuszanuei OKCKYPCHOHHOW OpraHu3aluu
Opranuzanus gestenpsHoctu mo | D/02.7 7
peayin3aiyy 3KCKypCHOHHBIX
ycayr
dopmupoBaHuE U peanu3anus D/03.7 7
KaJpOBOM MOJIMTUKHU
SKCKYPCUOHHOW OpraHu3aluu
I11. XapakTepucTika 00001eHHBIX TPYAOBBIX (PyHKIMHT
3.1. OGo0meHHas TpyaoBasi GyHKIUS
HanmenoBa | BcnomorarenbHas 1eTE€IbHOCTD 110 Kox | A | Yposens 4
HUe peann3aiiy SKCKYPCHOHHBIX YCIIyT KBaJTU(PUKAIIH
[Ipoucxoxaenue Opurunan X | 3aumcTBOBaH
000011eHHOM 0 U3
TPYAOBOH PyHKIHH OpUTHHAIA
Kon Peruncrpannonnsiit
OpUTHHANA HOMED
poQeccuoHaIbHOTO
CTaHJapTa

BosMmoxHbIe
HauMEHOBaHUA

AreHT 1o npuemy u 06paboTke 3aKa3zoB




OJHKHOCTEN

TpeboBanus
00pa3zoBaHUIO U
00y4EeHHIO

Cpennee npodeccrnoHabHOE 00pa30BaHUE - TPOTPAMMBI TIOITOTOBKHU
CTICLIMAICTOB CPETHETO 3BEHA

TpeOGoBaHUS K OIBITY
MIPaKTUYECKON paboThI

Oco0Oblie ycrmoBust
JoTycKa K pabore

JIOTIOJTHUTENBHBIE XapaKTEPUCTUKH

HanmenoBanue KOJT HaumenoBanue 06a30B0ii rpynibl, JOJHKHOCTH (podeccun)
Kiaccuduraropa WJTU CIICIIUATIEHOCTH
OK3 4221 Cnyxamue 610po myTeuiecTBuil (TypUCTHUYECKUX U
TPAHCIIOPTHBIX ar€HTCTB)
EKC *(3) - ATEHT M0 NMpHEMY 3aKa30B Ha IKCKYPCHH
OKCO *(4) 100201 Typuzm

3.1.1. TpynoBas ¢pyHKIMS

Haumenosa | [Ipuem u 06paboTka 3aKa3oB Ha Kon | A/01.4 | YpoBenb 4
HHE JKCKypCUH (moypoBEHB)
KBTI (UKAITIT
[Ipoucxoxaenue Opurunan X | 3aumcTBOBaH
TPYIOBOM pyHKIIMU 0 U3
OpUTHHaJa
Kon Perucrpannonnsiit
OpuUrHHaja HOMED
poQeccuoHaIbHOTO
CTaHJapTa

TpynoBelie aeicTBus

OcymiecTBiieHHE TpHeMa 3aKa30B Ha IKCKYPCUU

[IpoBepka HanmMuKs pEKBU3UTOB 3aKa3a

Wnentuduxaims Buja 3akaza

HanpasieHue 3akaza B COOTBETCTBYIOLINE CTPYKTYPHBIE NIOAPA3ICICHUS
9KCKYPCHOHHOTO 010pO (TYpUCTCKUX (prpM)

Heobxonumeie OcymiecTBIATh UHAUBUYAIbHOE KOHCYIbTUPOBAaHUE KIMEHTOB IO MpaBujiaM
YMEHHUS IIpreMa U IpeIMeTy 3aKasa
WNudopmupoBaTh KIHMEHTOB 00 M3MEHEHUH ITapaMEeTPOB 3aKas3a
®opMupOBaTh IKCKYPCUOHHBIE I'PYIIIIBI B COOTBETCTBUU C MOCTYIUBUINMU
3aKa3’amMu
KoppektrpoBaTk CpOKHM M YCIOBUS BBIIIOJHEHUS 3aKa30B
Heobxonumeie 3aKoHbBI U MHbIE HOPMATUBHBIE ITpaBoBbIe akThl Poccuiickoit denepanuu B
3HAHUSA cdepe TypuzMa

HopmaTtuBHbBIE JOKYMEHTBI OpraHu3alui, periiaMmeHTUPYIOIre
OCYHIIECTBJIEHUE YKCKYPCUOHHOM JESATENBHOCTH

OYHKIMU CTPYKTYPHBIX OAPA3JIEIEHUN SKCKYPCHOHHOTO OI0pPO




Copep:xaHue U ITpaBUia MPOBEICHUS SKCKYpPCUI

TpeboBanus Kk 0GOPMIICHHUIO M YUETY 3aKa30B HA IKCKYPCHH

HOprHOK KOHTPOJIA NPOXOKACHHNA U BBIIIOJTHCHHNA 3aKa30B HAa 9KCKYPCHUHN

TexHoJIOTHsI KOMITBIOTEPHON 00paOOTKHU 3aKa30B HA DKCKYPCUU

OCHOBBI JIEIONPON3BOICTBA

OTHKA EJI0OBOTO OOIIEHUS

HApyrue
XapaKTCPUCTUKHU

Colmrogats HOpMBI TPO(PECCHOHAILHON ATHKHU 10 OTHOIICHUIO K TYPUCTaM,
TypoIiepaTopaM 1 KoJuIeram

NunuBuayanpHas OTBETCTBEHHOCTD 32 3P(EKTUBHOE, KAYECTBEHHOE
AKCKYpPCHOHHOE 00CTy)KHBaHUE

3.1.2. TpynoBas ¢pyHKIMS

Haumenona | Koopaunanust paboTsl 10 peanu3amun Kon | A/02.4 | YpoBeHb 4
HHE 3aKasa (morypoBEHB)
KBTI (UKAITIT
[Ipoucxoxaenue Opurunan X | 3aumcTBOBaH
TPYIOBOM pyHKIIMU 0 U3
OpUTHHaja
Kon Peruncrpannonnsiit
OpUrHHaja HOMED
poQeccuoHaIbHOTO
CTaHjapTa

TpynoBbie aeicTBus

AHanu3 NOCTyNMBIIMX 3aKAa30B

Koopaunaius paboTel nopasieneHuii o peannus3alny 3aKa3oB

KOHTpOJ'[B BBITTIOJTHCHHSA IMMOCTYIIUBIINX 3aKa30B

Benenune napopmannonHoi 0a3bl (apXyB) O MOCTYINUBIINX U BBIIOJHEHHBIX
3aKa3ax

CocraBeHye OTYCTHOCTH O IOCTYIMUBIINWX W BBIIIOJHCHHBIX 3dKa3ax

Heo0xomumeie
YMEHUSA

N3y4ath noTpeOHOCTH IKCKYPCAHTOB B IKCKYPCHOHHBIX YCIYTrax

KOHTpOJ'II/IpOBaTB IMPOXOKJACHUC 1 BLINIOJTHCHNEC 3aKa30B HA 9KCKYPCHUH

Vcnosib30BaTh TEXHOJIOTHIO KOMIIBIOTEPHON 00pabOTKH 3aKa30B

PaGoTats ¢ AOKYMCHTaMH, COCTABJIATHE OTYCTHI IO UTOraM BBITIOJIHCHUSA
3aKa30B

XpaHuth 1 00pabaThIBaTh NEPCOHAILHBIE JaHHbIE

Heo0xomumeie
3HAHUA

3aKoHbBI U MHbIE HOPMATUBHBIE ITpaBoBbIe akThl Poccuiickoit denepanuu B
cdepe Typuzma

HopmaTtuBHBIE JOKYMEHTBI OpraHu3alui, periiaMmeHTUPYIOIre
OCYHIIECTBJIEHUE YIKCKYPCUOHHOM JESTENbHOCTH

OYHKIMU CTPYKTYPHBIX OAPA3JIEIEHUN SKCKYPCHOHHOTO OI0pPO

Copep:xaHue U IpaBUJia MPOBEJCHUS SKCKYpPCUI

TpeGoBaHus K 0POPMIICHHUIO U YYETY 3aKa30B Ha SKCKYPCUH

HOprHOK KOHTPOJIA NPOXOKACHHNA U BBIIIOJTHCHHNA 3aKa30B HA 9KCKYPCHUHN

TexHOoJIOTHsI KOMITBIOTEPHON 00paOOTKHU 3aKa30B HA DKCKYPCUU

OCHOBBI JIeIONPON3BOICTBA

OTHKA [IEJI0OBOTO OOIIECHUS

HApyrue

ColOmrogath HOpMBI TPO(PECCHOHAILHON ATHKHU 110 OTHOIICHUIO K TYPUCTaM,




XapaKTCPUCTUKHU TypoIicpaTopamM 1 KOJIJICTraM

NunuBuayanpHas OTBETCTBEHHOCTH 32 3P(PEKTUBHOE, KAYECTBEHHOE
AKCKYpPCHOHHOE 00CTy)KHBaHUE

3.2. O0o01eHHas TpyaoBasi QyHKIUS

HaumenoBa | OpranusanroHHoe obecrieyeHue Kon B | YpoBenb 5
HUE HKCKYPCUOHHBIX YCIYT KBaJIM(pUKaALIUU
[Ipoucxoxaenue Opurunan X | 3aumcTBOBaH
000011eHHOM 0 U3
TPYIOBOM pyHKIIMU OpUTHHaJa
Kon Perucrpannonnsiit
OpUrHHaja HOMED
poQeccuoHaIbHOTO
CTaHJapTa
Bo3sMmoxHbIE Opranuzarop sKcKypcuit
HAauMEHOBaHUS
JOJKHOCTEN
TpeboBanus Cpennee npodeccrnoHaibHOE 00pa30BaHUE - TPOTPAMMBI TIOITOTOBKHU
00pa30BaHUIO U CHEIHAJINCTOB CPEJHETO 3BEHA
00yuYeHUI0 JlononHuTeabHBIE TPO(HECCUOHATIBHBIE TPOrPAMMBI - IPOIPAMMBbI ITOBBILLIEHUS
KBTI (UK
TpeOGoBanus k onbITy | [IpakTHueckuil onbIT HE MEHEE OJIHOTO ro/1a
MIPAKTHYECKOU
paboThI
Oco0Oblie ycrmoBust -
JoTycKa K pabore

JIOTIOJTHUTENbHBIE XapaKTEPUCTUKH

HanmenoBanue KOJT HaumenoBanue 0a30B0ii rpynibl, JOJHKHOCTH (podeccun)
Kiaccudukaropa WJTU CTICIIUATIEHOCTH
OK3 4221 Cnyxamue 610po MmyTeniecTBuil (TypUCTHUECKUX U

TPAHCIIOPTHBIX ar€HTCTB)

EKC Opraau3zarop 3KCKypcui

OKCO 100201 Typusm

3.2.1. TpynoBas ¢pyHKIMS

HaumenoBa | Opranuzanus 3KCKypcHii Kon B/01.5 YpoBeHb 5
HHE (Io1ypOBEHB)
KBaJIM(pUKaALIUU
[Ipoucxoxaenue Opurunan X | 3aumcTBOBaH
TPYIOBOM pyHKIIMU 0 U3
OpUTHHaja




Kon Peruncrpannonnsiit
OpHUTHHANA HOMED
po¢ecCHoHAITBHOTO
CTaHJapTa

TpynoBeie aeicTBuA

Onpenenenre NoTpeOHOCTEN SKCKYPCAHTOB B OKCKYPCHOHHBIX YCIIyrax

[InannpoBaHue SKCKYPCHOHHBIX MAPUIPYTOB

ObecrieueHne 3KCKypcoBOI0B UHPOpMAIE O HOBBIX INITAHUPYEMBIX
MapuIpyrax

AHanu3 nporpaMm dKCKypCHH

DopMHpOBaHKE NTPOTPaMM IKCKYpPCUI

®opMHpOBaHUE TPYIIIT C YIE€TOM COBMECTHBIX HHTEPECOB SKCKYPCAaHTOB
(TypucTOB)

HeobOxonumble ymeHus

AHaJ'II/ISI/IpOBaTB COCTOSIHHMEC 3KCKYPCHMOHHOI'O PbIHKA HA COBPEMCHHOM J3Talic

CocTaBisTh IporpaMMbl 0OCITYKMBaHUS

OcymiecTBIATh B3aUMOJIEHCTBUE C 3KCKYPCOBOJIOM IPHU MOJATOTOBKE
9KCKYPCHOHHBIX MapIIpPyTOB

HNubopMupoBaTh SKCKYPCOBOIOB U SKCKYPCAHTOB 00 SKCKYPCHSX, O
IIpaBUJIax MOBEJICHUS HAa 00BEKTE MOoKa3a

OdopMIISATh JOKYMEHTALIUIO K SKCKYPCHOHHBIM MaplIpyTam

KoHTponupoBaTh 3KCKYpCHOHHOE CONPOBOXKICHHUE, COOIIOACHUE TPOTrPaMM
AKCKYPCUM, KAUECTBO MPOBEAEHUS IKCKYPCUH, COOIIOACHNE TPOTOKOIbHBIX
MEpONPUITUI

Heo0OxoauMeble 3HAaHUSA

3aKoHbBI U MHbIE HOPMATUBHBIE ITpaBoBbIe akThl Poccuiickoit denepanuu B
cdepe Typuzma

HopmaTtuBHbBIE JOKYMEHTBI OpraHu3alui, periiaMmeHTUPYIOIe
OCYHIIECTBJIEHUE YKCKYPCUOHHOM JESATENBHOCTH

TpeGoBaHus K 0POPMIICHHUIO TPOrPAMM IKCKYPCUI

OYHKIMU CTPYKTYPHBIX OAPA3JEIEHUN SKCKYPCHOHHOTO OI0pPO

CopepxaHue U ITpaBUJia MPOBEICHUS SKCKYpPCUI

[IpaBuna o6cnyXuBaHUs Ha MeElIeM, TPAHCIOPTHOM U KOMOMHUPOBAHHOM
Mapupyrax

[IpaBuia nmoBeeHMs SKCKYPCAHTOB (TYPUCTOB) Ha TPAHCIIOPTHBIX CPEICTBAX

TexHOoIOTHS KOMITBIOTEPHON 00PaOOTKHU 3aKa30B HA AKCKYPCUU

OCHOBBI JI€IONPON3BOACTBA

OTHKA IEJI0OBOTO OOIIEHUS

OCHOBBI TICUXOJIOTUH

HApyrue
XapaKTCPUCTUKHU

Colmrogats HOpMBI TPO(PECCHOHAILHON ATUKHU IO OTHOIIECHUIO K TYPUCTaM,
TypoIiepaTopaM 1 KoJuIeram

NunuBuyanpHas OTBETCTBEHHOCTH 32 3PPEKTUBHOE, KAYECTBEHHOE
AKCKYpPCHOHHOE 00CTy)KHBaHUE

3.2.2. TpynoBas ¢pyHKIMS

HaumenoBa | Pa3zpa®oTka 3KCKYpCHOHHBIX Kon | B/02.5 | Yposenb 5
HHE porpaMm o0CIyKUBaHUS (morypoBEHB)
KBaTH(UKAITIT

IIponcxoxacHue ‘ Opurusan X ‘ 3auMCTBOBaH ‘




TPYIOBOM pyHKIIMU

0 U3
OpHUTHHAIA
Kon Peruncrpannonnsiit
OpUTHHANA HOMED
po¢ecCHoHAIBHOTO
CTaHJapTa

TpynoBelie aeicTBuA

AHanu3 nporpaMm dKCKypCH

[InannpoBaHue nporpamm 3KCKypCUil

Pa3paboTka 3KCKYpCHOHHBIX TPOrpaMM 00CTyKUBaHUS

Pa3paboTka Gpopm 1 METOIOB IPOBEACHUS IKCKYpPCUI

Heo0xomumeie
YMEHUA

Y4uThIBaTh NOTPEOHOCTH KCKYPCUOHHBIX I'PYII U HHIUBUAYAIbHBIX
TYPHUCTOB

Pa3pabarbiBaTh METOIMYECKUE OCHOBBI JUIsI TPOBEJICHUS IKCKYPCUU

Pa3pabarbiBaTh HOBbIE (DOPMBI U METO/IbI JUIsl MPOBEACHHUS MEIIEX0HON
9KCKYPCHUH, 0030pHOM U TEMAaTHUECKON aBTOOYCHOM 3KCKYpPCUH, IKCKYPCUU
110 peKaM, KaHajiaM

OpranuzoBbIBaTh NPOTOKOJIbHBIE MEPONPUATHS B Ha4aje U 10 3aBEPILICHUU
9KCKYpCUH

Heo0OxoauMeble 3HAHUSA

3aKoHbBI U MHbIE HOPMATUBHbIE ITPaBOBbIE akThl Poccuiickoii @enepanuu B
cdepe Typuzma

HopmaTtuBHbBIE JOKYMEHTBI OpraHu3alui, periiaMmeHTUPYIOIre
OCYHIIECTBJIEHUE IKCKYPCUOHHOM JESTENbHOCTH

OYHKIMU CTPYKTYPHBIX OAPA3JEIEHUN SKCKYPCHOHHOTO OI0pPO

@DOpMBI U METOJIBI IPOBENICHUSI SKCKYPCHI

CopepxaHue U ITpaBuJia MPOBEICHUS SKCKYpPCUI

TexHOoIOTHS KOMITBIOTEPHON 00PaOOTKHU 3aKa30B HA AKCKYPCUU

OCHOBBI JI€JTIONPOU3BOACTBA

OTHKA IEJI0OBOTO OOIIEHUS

HApyrue
XapaKTCPUCTUKHU

Colmrogats HOpMBI TPO(PECCHOHAIBHON ATHKHU IO OTHOIICHUIO K TYPUCTaM,
TypoIiepaTopaM 1 KoJuIeram

NunuBuayanpHas OTBETCTBEHHOCTH 32 3P(EKTUBHOE, KAYECTBEHHOE
AKCKYpPCHOHHOE 00CTy)KHBaHUE

Wnpopmanus 06 H3MEHEHUSIX:

IIpuxazom Munmpyoa Poccuu om 18 mapma 2016 2. N 117n 6 nynkm 3.3 6necensl usmeHeHust

Cm. mexcm nynkma 8 npeovioyujell pedaKyuu
3.3. O0o0weHHas TpyaoBasi GQyHKIUS

Haumenoa | IIpoBenenue sxckypcuit Kon | C | YpoBenb 6
HHE KBaJIM(DUKaALIUU
[Ipoucxoxaenue Opurunan X | 3aumcTBOBaH

0000111eHHOM
TPYIOBOM pyHKIMU

0 U3
OpHUTHHANA
Kon Peruncrpannonnsiit
OpHUTHHANA HOMED
po¢ecCHoHaIBHOTO

cTaHjapra




BosMmoxHbIe
HauMEHOBaHUA
OJHDKHOCTEN

DKCKYPCOBOJ
I'mp-niepeBoquuk

TpeboBanus
00pazoBaHUIO U
00y4YeHHIO

Bricmiee oOpa3oBanue - OakaaBpHaT WM B OT/ACTBHBIX CIIydasX - CpeiHee
npodeccunoHaIbHOE 00pa30BaHUE - MPOTPAMMBI TTOJATOTOBKHY CIICIIMAIUCTOB
CpEeIHEro 3BeHa

[ToBbIeHNE KBAIM(PUKALIMH SKCKYPCOBOIOB - OJUH pa3 B TPH rojia,
TUJIOB-TIEPEBOJTYHUKOB - OJIMH Pa3 B ISTh JIET

TpeOGoBaHUS K OIBITY
PaKTUYECKON paboThI

[IpakTHueckuil ONBIT HE MEHEE TPEX JIET

Oco0Oblie ycrmoBHst
JoTycKa K pabore

JIOTIOJTHUTEBHBIE XapaKTEPUCTUKH

HanmenoBanue KOJT HaumenoBanue 06a30B0ii rpynibl, JOJHKHOCTH (podeccun)
Kiaccudukaropa WJTU CIICITUATIBHOCTH
OK3 4221 Cnyxamue 610po myTenecTBuil (TypuCTHUYECKUX U
TPAHCIIOPTHBIX ar€HTCTB)
EKC - DKCKYpCOBO/I, THA-NIEPEBOIYHK (B chepe Typru3ma)
OKCO 0 Typuzm
100201 Typusm

3.3.1. TpynoBas ¢pyHKIMS

HaumenoBa | Pa3zpaboTka skckypcuit Kon C/01.6 YpoBeHb 6
HHE (TIo1ypOBEHB)

KBaJIM(DUKaALIUU
[Ipoucxoxaenue Opurunan X | 3aumcTBOBaH

TPYIOBOM pyHKIIMU

0 U3
OpHUTHHAIA
Kon Peruncrpannonnsiit
OpHUTHHANA HOMED
po¢ecCHoHAIBHOTO
CTaHJapTa

TpynoBbie aeicTBus

Omnpenenenre Henu U BIOOP TEMbI SKCKYPCHH

CocTaBiieHH€e SKCKYPCHUOHHBIX TPOrpaMMm

[ToaroToBKa TEKCTa SKCKYPCUU M COCTABICHUE METOAUYECKON pa3paboTKu

CocTaBiieHHE TEXHOJIOTHYECKON KapThl SKCKYPCUHI

Omnpenenenrne METoIMYECKUX TPHUEMOB

Br160p niporpamMmsbl 3KCKYpCHUi ISl S3KCKYPCUOHHBIX TPYII WK
VHJIMBUIYQJIbHBIX TYPUCTOB

OT60p 3KCKYPCHOHHBIX 0OBEKTOB I OyaylIieil SKCKypCUu

IToxgOopka nuTepaTypHBbIX HICTOYHUKOB M0 TEMATHKE SKCKYPCUHI

KommiexkroBanue "nmoprdens sxckypcoBoaa"




O61be311 (00X0]1) SKCKYPCHOHHOTO MaplIpyTa

Heobxonumble ymeHus

Pa3pabarbiBaTh pa3inuyuHble SKCKYPCHOHHBIE MAapIIPYTHI

Pa3pabarbiBaTh SKCKYpPCHOHHBIE TPOTPAMMBI

PaccunteiBaTh CTOMMOCTH OKCKYPCHOHHBLIX MapumipyTOB

CocTaBisTh TEXHOJOTMYECKYIO KapTy SKCKYPCHH C YU€TOM BUAA TYpU3MA,
TPAHCIIOPTA, MPOJOKUTEIIBHOCTH U MECT OCTAHOBOK, OCHOBHBIX TEM
MH(OPMALIMOHHO-IKCKYPCUOHHOM ESITEIbHOCTH

OcymiecTBISATh KOHTPOJIb IPEJOCTABIEHUS SKCKYPCUOHHBIX YCIYT

OdopMISATE IKCKYPCHOHHYIO IOKYMEHTAIIUIO

OnpenensaTb METOANYECKUE TPUEMbI IPOBEJCHMSI SKCKYPCUU

OnpenensTb TEXHUKY BEJICHUS SKCKYpCUU

KoppektrpoBaTh 5KCKYpCHOHHYIO IIPOTpaMMy B CBSI3U C HENPEIBUICHHBIMU
00CTOATENBCTBAMA

[IpuMeHsTh 3HaHUSI ICUXOJIOTUHU B pabOTe C TPYIMITON

Br161paTh IpaBHIIbHbIE HAIIPABJICHUSI TPOIBKEHUSI SKCKYPCHOHHBIX

IPOrpaMM MOTPeOUTENs

Heo0OxoauMeble 3HAHUSA

3aKoHbBI U MHbIE HOPMATUBHBIE ITpaBoBbIe akThl Poccuiickoit denepanuu B
cdepe Typuzma

HopmaTtuBHbIE JOKYMEHTHI OpraHu3amuii chepsl Typru3ma,
YCTaHABJIMBAIOLIKE MPaBUJIa TPOBEICHUS SKCKYpPCUH

[IpyuHIKIIBI OpraHu3any ¥ METOIMKH MPOBEJICHUS SKCKYPCHI

OCHOBBI TYPUCTCKOM MHTyCTPUH

Typuctckue pecypesl Poccuiickoit @enepanyu

Hctopuko-kyabTypHbIE U reorpaduuecKkue 10CTOTPUMEUaTeIbHOCTH
peruona

OOBEKTHI TTOKa3a

ConuanbHble OCHOBBI TypH3Ma

J1enoBo¥ MPOTOKOI U ITUKET

Teopust hopMupoBaHUs MOTPEOHOCTEN U MEKIMIHOCTHOTO OOIIEHUS

OCHOBBI TICUXOJIOTUH

WMHOCTpaHHBIN SI3bIK

[IpaBuna o6cnyuBaHUs Ha NEIIEX0JHOM, TPAHCIIOPTHOM U
KOMOMHUPOBAHHOM MapIIpyTax

[IpaBuia nmoBeeHMsI SKCKYPCAHTOB (TYPUCTOB) Ha TPAHCIIOPTHBIX CPEJICTBAX

[TpaBusna oopmiteHHs] KOMMEPYECKOU TOKYMEHTAIUH

CTaH)IapTBI ACIOIMPOU3BOJACTBA

MeTtoasl 00paboTKku HH(POPMAIIUK C UCTIOJIH30BAHUEM COBPEMEHHBIX
TEXHUYECKUX CPEJICTB KOMMYHHKAIIUU U CBSI3U, KOMITBIOTEPOB

CoBpemeHHble THOPMAIIMOHHBIE TEXHOJIOTHUH B cepe Typru3Ma

TexHuka myOJIMYHbIX BHICTYIIICHUH

OCHOBEI 5KOHOMHKH U YIIpaBJICHUA, OpraHu3alliu Tpyaa

OCHOBBI TPY/IOBOTO ¥ MUTPAITMOHHOTO 3aKOHOATEIIbCTBA

HApyrue
XapaKTCPUCTUKHU

Colmrogats HOpMBI TPO(PECCHOHAILHON ATUKH 10 OTHOIICHUIO K TYPUCTaM,
TypoIiepaTopaM 1 KoJuleram

NunuBuayanpHas OTBETCTBEHHOCTD 32 3P(EKTUBHOE, KAYECTBEHHOE
AKCKYpPCHOHHOE 00CTy)KHBaHUE

[IpuHEMAaTh CAaMOCTOSATEIbHBIE PELIECHUS, PYKOBOJICTBYSChH
KBaJIN(DUKAIIMOHHBIMU TPEOOBAHUSAMU U JIOJKHOCTHBIMH 00513aHHOCTSIMU




3.3.2. TpynoBas ¢pyHKIMS

HaumenoBa | [IpoBenenue sxckypcuit Kon C/02.6 | YpoBeHb 6
HHE (TIo1ypOBEHB)

KBaJIM(DUKaALIUU
[Ipoucxoxaenue Opurunan X | 3aumcTBOBaH

TPYIOBOM pyHKIMU

0 U3
OpUTHHAJA
Kon Peruncrpannonnsiit
OpUTHHANA HOMED
po¢ecCHoHaIBHOTO
CTaHJapTa

TpynoBelie aeicTBuA

Br160p npueMoB HHPOPMAITMOHHO-3KCKYPCHOHHOM pabOThI

Hcnonws3oBanne "moprdens 3xckypcopoaa”

CoburoieHre MapuIpyTa 3KCKypCHii

ObecrieyeHre 0€30MaCHOCTH AKCKYPCAHTOB BO BpeMs SKCKYpCHiA

ObecrieyeHre BO3BpalllEHUsI IKCKYPCAHTOB

Heo0xomumeie
YMEHUA

Hcmons30BaTh MCTOANYCCKUC IMTPHUEMBI IT0OKa3a U paCCKa3a BO BpEMA
IMPOBCACHUA SKCKYPCHU

Hcmons30BaTh IIPHUEM JIBUKCHHS B OKCKYPCHUU

[Tonp30BaThCsl METOAMKONM MPUMEHEHHUS HATJIAIHBIX 1OCOOUM

[Tonws3oBatbes "moptdenem s3xckypcoBoaa”

Pa3pemars KOHQIMKTHBIE CUTYallMH, BO3HUKAIOIIKME HA MapLIpyTax

Opranu3oBbIBaTh BBIXO] IKCKYPCAHTOB M3 TPAHCIOPTA

Oprann30BbEIBaTh NMEPEIBIKEHIE SKCKYPCAHTOB OT TPAHCIIOPTa K 00BEKTY, OT
00BeKTa K TPAHCIIOPTY

OcymiecTBIATh PaCCTAHOBKY I'PYIIIBI Y 00bEKTOB

OpraHu3oBbIBaTh BO3BpAILlEHUE SKCKYPCAHTOB B TPAHCIIOPT

Hcmonp30BaTh TEXHUYCCKHE CpcaAcCTBa

Heob0xomumeie
3HAHUA

3aKoHbBI U MHbIE HOPMATUBHBIE ITpaBoBbIe akThl Poccuiickoit denepanuu B
cdepe Typuzma

HopmaTtuBHbIe JOKYMEHTBHI Opranu3aiuii chepsl Typru3Ma, yCTaHABIHBAOIINE
MpaBujia TPOBEAECHUS YKCKYPCUI

OCHOBBI TYPUCTCKOM MHTyCTPUH

Typuctckue pecypcesl Poccuiickoit @enepanyu

[IpyuHIKIIBI OpraHu3ay ¥ METOIMKH POBEJICHUS SKCKYPCHUI

HcTopuKo-KyabTypHBIE U reorpaduyeckue J0CTONPUMEYaTeIbHOCTH PETHOHA

OOBEKTHI ITOKa3a

J1enoBo¥ MPOTOKOI U ITUKET

Teopust hopMupoBaHUs MOTPEOHOCTEN U MEKIMIHOCTHOTO OOIIEHUS

OCHOBBI TICUXOJIOTUH

WMHOCTpaHHBIN SI3bIK

[IpaBuna o6cny)uBaHUs Ha NEIIEX0JHOM, TPAHCIIOPTHOM U
KOMOMHUPOBAHHOM MapIIpyTax

IIpaBuia noBeeHNs SKCKYPCAHTOB (TYpUCTOB) Ha TPAHCIIOPTHBIX CPEICTBAX

[TpaBusna odopmIiteHHs] KOMMEPYECKOU TOKYMEHTAIUH

CoBpemeHHble HTHPOPMAIIMOHHbBIE TEXHOJIOTUH B chepe Typru3Ma




TexHrka myOIMYHBIX BBICTYIUICHUH

[IpaBuia oka3aHusl NEPBOM MOMOIIU

Cxema JIeHCTBUIN NIPU HACTYIUJICHUH YPE3BbIYaHBIX CUTYaIlU

OCHOBBI TPY/ZIOBOTO ¥ MUTPAITMOHHOTO 3aKOHOJATEIIbCTBA

HApyrue
XapaKTCPUCTUKHU

Colmrogath HOpMBI TPO(PECCHOHAILHON ATUKHU 110 OTHOIIECHHUIO K TYPUCTaM,
TypoIiepaTopaM 1 KoJuIeram

NunuBuayanpHas OTBETCTBEHHOCTH 32 3P(EKTUBHOE, KAYECTBEHHOE
AKCKYpPCHOHHOE 00CTy)KHBaHUE

[IpuHEMAaTh CAaMOCTOSTEIBHBIE PELIEHUS, PYKOBOJICTBYSChH
KBaJIN(DUKAIIMOHHBIMU TPEOOBAHUSAMU U JIOJKHOCTHBIMH 00513aHHOCTSIMU

3.4. O0o0eHHas TpyaoBasi QyHKIHS

HanmenoBa | PykoBOACTBO 3KCKYpCHOHHOM Kox | D | Yposens 7
HUe oprasusanuei KBaJIM(DUKALIUU
[Ipoucxoxaenue Opurunan X | 3aumcTBOBaH
0000111eHHOH o u3
TPYIOBOM pyHKIIMU OpUTHHaja
Kon Peruncrpannonnsiit
OpUrHHaja HOMEp
poQeccuoHaIbHOTO
CTaHJapTa
Bo3sMoxxHble HanMeHOBaHus | Jupekrop
JOJKHOCTEN Ypasnsromui

TpebGoBanus Kk 00pa3zoBaHUIO

1 00y4EeHUIO

Briciiee oOpa3zoBaHue - crieuaiuTeT, MarucTparypa

TpeOGoBaHUS K OIBITY
MIPaKTUYECKON paboThI

OnpIT paboTHI IO OKA3aHUIO SKCKYPCUOHHBIX YCIYT HE MEHEE TpeX JIeT

OcoOble ycnoBus Jonycka K | -

pabote

JIOTIOJTHUTEBHBIE XapaKTEPUCTUKH

HaunmenoBanue KOJI HaumenoBanue 6a30B0ii rpyIiibl, JOHKHOCTH (MMPohECCun) WH
Kiaccudukaropa CHEIUATBLHOCTH
OK3 1210 PykoBourenu yupexieHni, OpraHu3auui 1 nIpeanpusTui
NKC - Jlupektop (yrnpaBisitolitii) SKCKYpCHOHHOTO 010po
OKCO 100400 Typuzm

3.4.1. TpynoBas ¢pyHKIMS

HaumenoBa | Omnpenenenne KOHIEHIIANA U CTPATETUH Kon D/01.7 YpoBeHb 7
HHE pa3BUTHUA SKCKYPCUOHHOM OpraHU3auu (moypoBEHB)
KBaTH(UKAITIT

[Ipoucxoxaenue

| Opurunan

X ‘ 3auMCTBOBaH ‘




TPYIOBOM pyHKIIMU

0 U3
OpHUTHHAIA
Kon Peruncrpannonnsiit
OpUTHHANA HOMED
po¢ecCHoHAIBHOTO
CTaHJapTa

TpynoBelie aeicTBuA

Omnpeznenenne KOHIENIUN Pa3BUTHSI SKCKYPCHOHHOW OpraHu3aIiuu

Pa3paboTka cTpaTteruu u miaHa pa3BUTHsI SKCKYPCUOHHOM OpraHu3aluu

ObecrieueHne pean3aly MPOEKTOB B COOTBETCTBUHU C YTBEP)KIEHHOM
CTpaTeruer pa3BUTHUS HIKCKYPCUOHHOM OpraHu3alnun

HeobOxonumble ymeHus

Ornpenensarth MepCreKTUBHBIC HATTPABJICHUS ACSITEIBHOCTH SKCKYPCUOHHON
OpraHu3aIun

OpranuzoBbIBaTh pabOTY 110 pallMOHAIILHON OpraHu3aluu Tpyaa
SKCKYPCHOHHOW OpraHu3aluu

ObecrieunBaTh peaan3aluio MPOEKTOB B COOTBETCTBUU C YTBEPKACHHON
CTpAaTEeruer pa3BUTHUS IKCKYPCUOHHOM OpraHu3alnun

Heo0OxoauMeble 3HAaHUSA

3aKoHOaTeNbHbIE U MHBIE HOPMATUBHO-IIPaBOBBIE aKkThl Poccuiickoit
Denepanun, perylIupyouye IesTeabHOCTh B cepe Typusma

[IpuopurerHsle HanlpaBiaeHus pa3BuTHs TypusMa B Poccuiickont denepannn

Crenmanu3zanusi 1 0COOEHHOCTH CTPYKTYPbI 3KCKYPCHOHHOTO
HOJIpa3IeTICHUS

Opranu3zanusi QHAHCOBO-XO3IUCTBEHHOM IEATETLHOCTH IKCKYPCHOHHOM
Opra"u3aiuu

KynpTypa MeXKIUIHOCTHOTO OOIICHHS

OCHOBBI TICUXOJIOTUH U KOH(IJIUKTOJIOTHH

OCHOBBI SKOHOMHKH, OpraHU3alluy TpyJla U yIPaBJICHUS

OCHOBBI JI€IONPON3BOACTBA

Opraauzanus Tpyaa

Oprann3anysi MApKETHHTOBOW U PEKJIAMHOM IE€ITETbHOCTH

TpymoBoe u rpaxxJJaHCKOe 3aKOHOIATEIIHCTBO

[IpaBusia BHYTpEHHETO TPYJOBOTO PacoOpsIKa

[IpaBuia 1o oxpaHe TPy M M0KapHOI 0e30II1aCHOCTH

HApyrue
XapaKTCPUCTUKHU

Colmrogats HOpMBI TPO(PECCHOHAILHON ATUKHU IO OTHOIICHUIO K TYPUCTaM,
TypoIepaTopaM M KoJuIeram

NunuBuayanpHas OTBETCTBEHHOCTH 32 3(PEKTUBHOE, KAYECTBEHHOE
AKCKYpPCHOHHOE 00CTy)KHBaHUE

3.4.2. TpynoBas ¢pyHKIMS

HaumenoBa | Opranmsanus nestenbHocTH no peanusanuu | Kox | D/02.7 | YpoBenb 7
HHE 9KCKYpPCHUOHHBIX YCIIYT (morypoBEHB)

KBaJIM(pUKaALIUU
[Ipoucxoxaenue Opurunan X | 3aumcTBOBaH

TPYIOBOM pyHKIIMU

0 U3
OpWIrMHaja

Kon Peruncrpannonnsiit
OpuUrHHaja HOMEp




poQeccuoHaIbHOTO
cTaHaapra

TpynoBbie aeicTBus

OcymiecTBiieHHE OOIIETO PYKOBOJICTBA OCHOBHOM,
aJIMMHHUCTPATUBHO-X03SIICTBEHHON 1 (PMHAHCOBO-9KOHOMHYECKOM
JEeSITEIbHOCTBIO AIKCKYPCHOHHOTO I0Apa3IeJIeHUs

YTBCp)K)ICHI/IG TCKYIIUX U NCPCIICKTHBHBIX IIJIAHOB pa6OTI)I H KOHTPOJIb UX
BBITIOJIHCHU L

Opranuzanus pazpaOoTKu IporpaMM U TEXHOJOTHYECKUX JOKYMEHTOB
9KCKYPCHOHHBIX MapIIpyTOB

Opranu3anus padoThI 110 BBISIBJICHHUIO U aHATM3Y Mpo0sieM B paboTe
9KCKYPCUOHHOTO MOJpa3/IeieHHs], pPACCMOTPEHHUIO 3aMEYaHUi U
MPEI0KEHUI KIMEHTOB, YIPABICHUIO U Pa3peleHNI0 KOHPIUKTHBIX
CUTYallU

DopMHpPOBaHHE MAPKETHHIOBOM CTPATETUH SKCKYPCHOHHOM OpraHU3aiu

[IporHo3upoBanue 1 MIaHUPOBaHUE 0OHEMOB pealn3aliy yCIyr

PykoBOICTBO MapKETHHIOM M IIPOJAKaMHU IKCKYPCUOHHBIX YCIyT

HeobOxonumble ymeHus

Opranu3oBbIBaTh padOTy U B3aUMOJICHCTBUE SKCKYPCHOHHBIX
M0 JIpa3IeJICHU I

OHpCI[CJ'IfITI) YCJIOBHSA U 3aKIIIOYATh JOTOBOPEI, CBA3aHHBIC C
JACATCIBbHOCTBIO 3KCKprI/IOHHOI\/'I opraHusanuu

KoHTponpoBaTh BHITIOJIHEHNE YCIOBUH JOTOBOPOB

PykoBoauTh pa3zpaboTKol MapKETUHIOBOIO IJIaHA U POTPAMM
MAapKETHHIa SKCKYPCUOHHON OpraHu3anuu

OnpenensTb MAPKETUHTOBYIO LIEHOBYIO CTPATETUI0 AIKCKYPCHUOHHOTO
IOAPa3ICICHUS

Pa3pabarbiBaTh MapKETUHIOBYIO KOMMYHUKALIMOHHYIO CTPATETHIO
HKCKYPCHOHHOTO NOJPa3AEICHHUS

Pa3pabatbiBaTh MapKETUHIOBYIO COBITOBYIO CTPATErHIO SKCKYPCHOHHOIO
OAPa3ICICHUS

OcymiecTBISATh KOHTPOJIb MAPKETUHTOBOM JESITEIIEHOCTH SKCKYPCHOHHOM
Opra"u3aiuu

OpranuzoBbIBaTh padOTy U KOHTPOJIUPOBATH KAUECTBO MIPEIOCTABIIAEMbIX
9KCKYPCHUOHHBIX YCIIYT

Heo0OxoauMeble 3HAaHUSA

OpFaHI/I3OBBIBaTB " IPOBOJUTH ACIIOBEIC IICPETOBOPEI U PEKIIAMHBIC
KaMIlaHu

3aKoHOaTeNbHbIE U HHBIE HOPMATUBHO-IIPaBOBBIE aKkThl Poccuiickoit
denepanun, perylIupyouye IesTeIbHOCTh B cepe Typusma

[IpuopureTHsle HallpaBiIeHUs pa3BUTHUSA Typu3Ma B Poccuiickoin
denepannun

Crenmanu3zanusi 1 0COOEHHOCTH CTPYKTYPbI 3KCKYPCUOHHOW OpraHu3aluu

Opranun3zanusi PHAHCOBO-XO3IUCTBEHHOM IEATEITLHOCTH IKCKYPCHOHHOM
Opra"u3aiuu

KynbpTypa MeKITUIHOCTHOTO OOIICHHS

OcHOBEBI IICUXOJIOTHUH, 3THUKH, OCTCTUKH

DKOHOMHKA YKCKYPCHOHHOM OpraHu3aluu

Opraaunzanus Tpya

Oprann3anysi MApKETHHTOBON U PEKJIAMHOM IEITETbHOCTH

TpymoBoe u rpaxxJJaHCKOe 3aKOHOIATEIIHCTBO




[IpaBusia BHYTpEHHETO TPYJAOBOTO PacoOpsIKa

[IpaBuia o oxpaHe TPy U I0KapHOIl 0e301IaCHOCTH

Jpyrue xapakTepucTUKU

Colmrogats HOpMBI TPO(PECCHOHAIBHON ATUKHU 110 OTHOIIEHHUIO K
TypUCTaM, TypOIIepaTopaM U KoJuieram

NunuBuayanpHas OTBETCTBEHHOCTH 32 3P(EKTUBHOE, KAYECTBEHHOE
AKCKYpPCHOHHOE 00CTy)KHBaHUE

3.4.3. TpynoBas ¢pyHKIMS

HaumenoBa | @opmupoBanue u peanusanus kaaposoi | Konx D/03.7 | YpoBeHn 7
HHE ITOJIMTUKN SKCKYPCUOHHOM OpraHu3aluy (moypoBEHB)
KBTI (UKAITIT
[Ipoucxoxaenue Opurunan X | 3aumcTBOBaH
TPYIOBOM pyHKIIMU 0 U3
OpUTHHaja
Kon Peruncrpannonnsiit
OpuUrHHaja HOMED
poQeccuoHaIbHOTO
CTaHJapTa

TpynoBelie aeicTBus

YTBGp)KI[eHI/IG IOTAaTHOI'O pacriMCaHusd BKCKprHOHHOﬁ OpraHu3anuu

YTBepkKIEeHUE CMEThI PACX0JI0B IKCKYPCHOHHOM OPraHU3alix

ObecrieyeHne npaBuj BHYTPEHHETO TPYJOBOTO pacnopsiaKa

Colmronenune TpeOOBaHMIA 10 OXpaHe TpyAa

HeobOxonumble ymeHus

[IpuHUMAaTH MEPHI [0 YKOMIUIEKTOBAHUIO 3KCKYPCUOHHOTO MOpa3AeIeHUs
KBIN(UIIMPOBAHHBIMU KaJ[paMu

CoznaBaTh yCcaoBUS 11 MATEPHAIIBHOTO U MOPAIBHOTO TIOOIIPEHUS
paboTHUKOB, A((HEKTUBHOTO HCIIOIH30BAHMS 3HAHUN U OTIBITa PAOOTHUKOB
AKCKYPCHOHHOW OpraHu3aluu

CriocoOCTBOBATh MOBBIIICHNIO KBATH(PHUKAIIUU paOOTHUKOB

CriocoOCTBOBATH CO3JIAaHUIO 37I0POBBIX M OE30MACHBIX YCIOBHH Tpyia

ObecnieunBaTh YKPETUICHHE TPYAOBOUW U MPOU3BOCTBEHHON JTUCITUTIIINHBI

ObecrieunBaTh COOMIOACHNE TPABUII IO OXpaHe TPyJa U MOXKapHOI
0€30MacHOCTH

Heo0OxoauMele 3HAHUSA

3aKoHOaTeNbHbIE U MHBIE HOPMATUBHO-IIPaBOBBIE aKkThl Poccuiickoit
Denepanun, perylupyouye IesTeIbHOCTh B chepe Typusma

[IpuopureTHsle HallpaBiIeHUs pa3BUTHUSA Typu3Ma B Poccuiickon
denepanun

Crenmanu3zanusi 1 0COOEHHOCTH CTPYKTYPbI 3KCKYPCHOHHON OpraHu3alyu

Opranu3zanusi PHAHCOBO-XO3IUCTBEHHOM IEATEIILHOCTH IKCKYPCHOHHOM
Opra"u3aiuu

KynpTypa MeXKIUIHOCTHOTO OOIICHHS

OcHOBEBI IICUXOJIOTHUH, 3THUKH, 3CTCTUKH

DKOHOMHKA YKCKYPCHOHHOTO OFOPO

Opraaunzanus Tpyaa

Opranu3anusi MApKETHHTOBON U PEKJIIAMHOM IEATETbHOCTH

TpymoBoe u rpaxJIaHCKOe 3aKOHOIATEIHCTBO

[IpaBusia BHYTpEHHETO TPYJOBOTO PacoOpsIKa




[TpaBusia mo oxpane Tpynaa u MoKapHoO 0E€30MaCHOCTH

Hpyrue xapakrepuctuku | Co0iroaTh HOpMbI IPO(PECCUOHATBHOMN 3TUKH 110 OTHOLLIEHHUIO K
TypuCTaM, TypoIiepaTopam U KoJuleram

WNuauBuayanbHas OTBETCTBEHHOCTD 32 3()()EeKTUBHOE, KAUECTBEHHOE
AKCKYpPCHOHHOE 00CTy)KHBaHUE

IV. CBenenusi 00 opranu3anusx - pa3padoT4ukax npogecCHOHAJIbHOI0 CTAHAAPTA

4.1. OTBeTCTBEHHAs OpraHu3alusg-pa3padoTUUK

denepanbHOE rocy1apCTBEHHOE OFOKETHOE 00Pa30BATENBHOE YUPEKACHUE BBICIIETO
npodeccrnoHaIbHOTO 00pa3oBaHus "MOCKOBCKHI rOCy1apCTBEHHBIN YHUBEPCUTET KYIbTYPHI U
uckycctB', roposx Mocksa

. 0. pexropa Ky3nenosa TaresiHa BukropoBHa

4.2. HanmeHOBaHUA OpraHu3aluii-pa3paboTUNKOB

1. | OGmecTBeHHas opranuzauus "Acconuaus rujoB-1epeBoTYUKOB, SKCKYPCOBOJIOB U
TypMeHepKepoB', ropo MockBa

AHO BIIO "MockoBckuii ryMaHuTapHblid yHUBEpcUTET", ropo] MockBa

I'bOY BITO Mockssl "MOCKOBCKHI TOPOJCKON MEAArorn4ecKuii yauBepcuTet', ropoa Mocksa
OO0OO "Cupunr", ropog Mocksa

HO "Poccuiickuii coro3 npeanpusaThii (yupexJIeHui, opraHu3aluil) TYpucTCKOM HHAYCTpUu'",
ropoa Mocksa

Rl el el g

*(1) Obmepoccuiickuii kiaccuGuraTop 3aHATHH.

*(2) O6mepoccniicknii kiaccu@uraTop BUIOB SIKOHOMUYECKON JEATEIHHOCTH.

*(3) Enuneplii kBanmuduKaluOHHBINA CIIPABOYHUK JOJHKHOCTEH PYKOBOAMTENEH, CHEIUAMCTOB U
CITY’)KalUX.

*(4) O0mepoccniicknii Kiaccu@uKaTop CenUaTbHOCTEN IO 00pa30BaHUIO.



